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Metrc Support Bulletin

Bulletin Number: DC_IB_0019 Distribution Date: 5/29/19 Effective Date: N/A

Contact Point: Metrc® Support Subject: New Features Release and Harvest Batch Steps

Reason: Metrc is providing details on our upcoming new features and recommended best practices
around the Harvest Batches.

Greetings Metrc® Users,

Metrc is pleased to provide information on the newest features available in the software. Users with
plants permissions will now have the ability to change rooms within the Harvest Batch and Edit Planting
Names within the immature plant groups.

The DOH and Metrc have also provided a step by step guide to creating and packaging a harvest. There
will be screenshots to aid in the understanding of this process.

Please see the following pages for further details on these changes and the step by step guidance.
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New Feature: Change Rooms in Harvest

As seen below within Figure 1, users with permission to the plants section will now have a new
selectable Change Room button within the harvested tab. This button should be utilized if a harvest
batch has been moved from the initial designated room. Industry users should accurately identify the
location of their harvest batches, and the entire harvest batch should be in the same location.

Immature Inactive Vegetative Flowering On Hold Inactive Additives Waste ‘ Harvested ‘ On Hold Inactive

{ Create Packages J l Report Waste J Change Room Finish

Figure 1: Upcoming Harvest Tab Layout

If a user identifies a harvest batch that requires a room update, Figure 2 is an example on how the
change would be made. The user would select the harvest batch in need of a change and click the
Change Room button. After the selection, the user would see the box below. Selecting the magnifying
glass icon will populate all available rooms. Once the available rooms are populated, the user would
select the new room for the harvest batch and click Change Rooms.

Change Room

Batch # 1

Bati\ Blue Dream 120718 Q Drying Room | Harvest Room Q

Change Rooms Cancel

Figure 2: Changing Room for a Harvest Batch
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New Feature: Edit Planting Names
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As seen below within Figure 3, users with permission to the plants section will now have a new
selectable Edit Planting Name button within the immature tab. This button should be utilized if an
immature plant batch has an incorrect name associated to the batch. Industry users should accurately
identify the names of their immature plant batches, and the recommended best practice is to enter the
strain name and date of planting.

‘ Immature ‘ Inactive Vegetative Flowering On Hold Inactive Additives | Waste Harvested On Hold Inactive

{ Create Plantings I Create Packages J Edit Planting Names | Change Strains | Change Room | Change Growth Phase | Destroy Plants l Record Additives | Record Waste J

Figure 3: Upcoming Immature Tab Layout

If a user identifies an immature plant batch that requires a name update, Figure 4 is an example on how
the change would be made. The user would select the immature batch in need of a change and click the
Edit Planting Names button. After the selection, the user would see the box below and make the edit
within the group name field. Once the edit is deemed correct, the user would click Edit Plantings.

Edit Planting Names x

Plant Group # 1

Group | Blue Dream 6/20/18 Q

Group Name | Blue Dream 6/20/18

Edit Plantings Cancel

Figure 4: Editing an Immature Planting
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Harvest Steps

Step 1: Navigate to the flowering plants section of Metrc

The user will select the plants area on the top navigational bar and then select the flowering tab on the
plants screen.

&' metrc > Plants | ~

Plants

Immature Inactive Vegetative On Hold Inactive Additives

eplace Tags ange Room ange Gro ase anges by Room estroy
Repl Te Ch: R Ch Growth Phi Ch by R Dest

Create Plantings | Manicure | Harvest J

Tag i Strain ! Room : Hold : Group

Figure 5: Example of Flowering Tab

Step 2: Identify plants to be harvested in the same harvest batch

The user will select the flowering plants they plan on harvesting. These plants will be a part of the same
harvest batch. It should be noted that the harvest batch should only include plants that are of the same
strain and harvested on the same day, unless otherwise permitted by the jurisdiction. Once the plants

are highlighted, select the lﬂ} button and a new action window should appear.

e—
Users also can select the &l button if usable marijuana product is being taken off the plant prior
to the plant being fully harvested. The manicure button can be used within both the vegetative and
flowering tabs.

Immature Inactive Vegetative ‘ Flowering On Hold Inactive Additives Waste Harvested On Hold Inactive

Replace Tags i Change Room_| Change Growth Phase | Changes by Room I Destroy I { Record Additives | Record Waste ]
Create Plantingg(| Manicure I Harvest A ==
— ,I

Tag : Strain ! Room i Hold { Group i GroupType { GroupDate :{ PhaseDate : Harvested :

Flower Aisle

ABCDEF012345670000012656 | Flo 1 Flo Seed 7/10/2017 | 077102017 05/14/2018

ABCDEF012345670000012751 ’ Flo : s Flo Seed 7/10/2017 | 07/10/2017 03/29/2018

ABCDEF012345670000012753 | Flo : L Flo Seed 7/10/2017 | 07/10/2017 03/29/2018

ABCDEF012345670000012754 ’ Flo : Flo Seed 7/10/2017 | 0711012017 03/29/2018

Figure 6: Selecting Plants for Harvest
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Step 3: Record the individual wet weights of the harvested plants
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After the flowering plants are cut down, they should be individually weighed wet, and these
measurements should be recorded in Metrc. The user will also have to indicate the Metrc room that the
harvested plants are being moved into and a unique identifier for the harvest batch. The best practice
for the harvest name is the strain name and date of harvest (similar to immature plant batches).

Harvest Flowering Plants *x
Template Unitof = Grams - i
Measure
Harvest Mame Flo 4.25.19 i

optiona Drying Room | Harvest Room Q .

Harvest Date @ 04/25/2019 today i
Plant # 1 =

Plant | ABCDEF01224567000001032 | Q Weight | 580 % | Grams ~

Harvest Name  Flo 4.25.19 Drying Room | Harvest Room Q

Harvest Date | @ 04/25/2018 today

Plant # 2 i
Flant | ABCDEF01224557000001022 | Q Weight | 495 = Gram: w

Harvest Name | Flo 4.25.18 Drying Room | Harvest Room Q

Harvest Date | @ 04/25/2019 today

Plant# 3 =
Flant | ABCDEF01234567000001033 (=} Weight | 555 — Grams -

Harvest Name | Flo 4.25.19 Drying Room | Harvest Room Q

Harvest Date @ | 04/25/2019 today

Harvest Plants Cancel

Figure 7: Harvesting Plants

Step 4: Verify that the harvest batch has been created under the harvested tab

The user should navigate to the harvested section by selecting the harvested tab. Once in the harvest
tab, verify the harvest batch that was just created is listed with the correct name and total wet weight.
The user should also verify that the Strain column indicates the proper strain that was harvested and
does not show as “Multi-Strain”.
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Immature Inactive Vegetative Flowering On Hold Inactive Additives Waste ( Harvested > On Hold Inactive

[ Create Packages J [ Report Waste J [ Finish ] (R4 =
Harvest Batch % Room : Plants : WetWgt. : Waste : TotalPkgd : Pkg's : Weight : Restored : LabTestng : AH Date
- = --__-m_---
> Flo 42519 16309 NotSubmitted 04/25/2019
Mo« a Page 1 of 1 > M v TOWS per page Viewing 1 -1 (1 total)

Figure 8: Harvested Tab

Step 5: Record wasted plant material

The user should collect and record the waste attributed to the harvest batch by highlighting the harvest

batch and selecting | RePorteste |

Immature  Inactive Vegetative ~ Flowering =~ On Hold Inactive Additives =~ Waste ‘ Harvested ‘ OnHold  Inactive
[ Create Packages J Report Waste Finish ] - =-
HarvestBatch 3 Strain ; Room : Plants : WetWgt. : Waste : TotalPkgd : Pkgs : Weight : Restored ; LabTesting : AH. i Date 3
Flo 4.2519 16309 16309 NotSubmitted 04/25/2019
M4 ° Page 1 of L] v  TOWS per page Viewing 1 - 1 (1 fotal)

Figure 9: Reporting Waste in Harvest Batch

This will prompt a new action window to appear where the user will record the waste information. The
user will fill in the waste type, waste date, and amount of waste in weight. Upon completing the record

of waste and selecting ‘ the waste amount will be deducted from the initial wet weight of the
harvest and be recorded under the waste column of the harvested plant table.

Report Waste x
Batch # 1
Baleh  Flo4.25.19 Q Waste Type ~ Plant Material

Weight | 230 = [ Grams © Waste Date & 04/26/2019 today

) - new total will be 1,400 g

Report Waste Cancel

Figure 10: Reporting Waste in Harvest Batch
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Step 6: Create new packages for the useable plant material
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Once the plant material has finished drying and is ready to be packaged, the user will select the harvest

batch and select LS P2kaees |

Immature  Inactive Vegetative =~ Flowering = OnHold = Inactive Additives =~ Waste Harvested = OnHold Inactive

Create Packages Report Waste J { Finish J

HarvestBatch { Strain : Room :{ Plants { WetWgt. : Waste : TotalPkgd : Pkgs : Weight : Restored : LabTestng : AH. : Date

Harvest
» Q% Flo42519 Flo R 3 16309 2309 0g 0 1,400 g 0g NotSubmitted No 04/25/2019 | %
oom

Mo« ° Page 1 of 1 > 20 v  rows per page Viewing1-1(1total) &

Figure 11: Creating Packages from Harvest Batch

This will result in a new action window where the details of the package being created will be recorded
by the user. This information includes the new package tag, room, item, and amount of product being
pulled from the harvest batch to create the package.

Create Packages
New Package # 1

Mew Tag | ABCDEFD12345670000015175 | @ H“”“”‘: Flo 42519

Room | Processing Room Q Quantity | 400 Grams
Buds - Flo Q RPN - new tot=l wil b2 805 g

i (contents)

ltem
Cuiantity | Calculated Grams
Package Date & 04/257201% today
Production Batch

Product Requires Remediation

Figure 12: Creating Packages

Please note that at a minimum, two different types of item categories are being pulled from the harvest
batch, and they should be recorded as separate packages (package(s) for shake/trim andackage(s) for
buds).
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Create Packages

Template Mini-template: Add Content Harvesis

- Harvest | o\, 4 5c 19
Tag Sequence | ABCDEF012345670000013175 »

Quantity | =x. 10023 Grams

Q
Room | Processing Room Q
Q

Hem | Type part of the ltem name

Unit of Measure = Grams v -

Package Date & 04/252019 today -

Producfion Batch -

Product Requires Remediation .

New Package # 1

New Tag | ABCDEF012345670000015175 = @, Ha"’“”’: Flo 4.25.19 a B

Room | Processzing Room Q Quantity | 400 IGrams v

el =T LTl - new total will be B05
Suds - Flo = P

i {contents)

Item
Quantity | Calculated Grams
Package Date &  04/2572019 today

Produclion Baich

Product Requires Remediafion

MNew Package # 2

New Tag | ABCDEF012345670000015176 | Q Harvest# 2 [Flo 425,19 a B

Room | Processing Room Q Quantity | 500 IGrams v

Packagi - total will be 705
ltem | ShakeTrim - Flo a rEmiEE N

i (contents)

Quantity | Calculated Grams
Package Date | & 04/252019 today
Producfion Baich

Product Requires Remediation

Creale Packages (e=ll|

Figure 13: Creating Multiple Packages

Once the user is satisfied that the package information is accurate, they will select l and the
packages will be created and appear under the user’s active package tab. Metrc will deduct the weight
of the usable product that has been taken from the harvest batch and those weights will be put into the
new packages.
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Step 7: Finish the harvest

Now that the user has reported both the weight of the wasted plant material and the useable plant
material has been packaged, the user should verify that there is no more plant material left
unaccounted for within the harvest batch. Once the user has verified that there is no physical plant left,

the user would highlight the harvest batch and select s

Immature  Inactive Vegetative =~ Flowering = On Hold Inactive Additives =~ Waste ‘ Harvested = OnHold Inactive
Create Packages J l Report Waste q Finish |) a- =-
HarvestBatch { Strain :{ Room i Plants : WetWgt : Waste : TotalPkgd : Pkgs i Weight : Restored : LabTesting : AH { Date @

Harvest
» Q % Flo42519 Flo 3 1,630 g 2309 900 g 2 500g 0g NotSubmitted No 04/25/2019 x

Room

Figure 14: Finishing a Harvest Batch

This will prompt an action window to appear where the user will record the harvest batch and finish
date.

Finish Harvests

Harvest # 1

Harves! | Fio 4.25.19 Q  DateFinished & 04252019 | today |

Finish Harvesis Cancel

Figure 15: Finish Harvest Window

Once the user fills in the required information, the user will select and the harvest batch will
be moved to the inactive harvest batch plant tab. Any remaining weight still associated to the harvest
batch after all the plant material has been packaged or wasted will be automatically attributed to
moisture loss and recorded under the moisture loss column.
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Unfinishing Harvests:

If a harvest batch was finished in error, Metrc does allow for users to unfinish harvest batches to allow
additional plant material to be recorded as waste or packaged usable product. To do this, the user
would go to the inactive harvest batches tab under plants, select the harvest to be unfinished, and select

Unfinish

Immature Inactive Vegetative =~ Flowering = On Hold Inactive Additives Waste Harvested On Hold (

T
p— 4

HarvestBatch :; Strain i Room : Patient : Plants : WetlWgl, : Waste : JolalPkgd : FPkg's : Moisl,Loss i Restored

Harvest
Flo 4.25.19 2205g 1,000g
Room

This will prompt an action window to appear where the user will verify the harvest batch is the correct

one and click the Unfinish Harvests button.

Unfinish Harvests X
Harvest # 1
Harvest
a""e; | Flo 4.25.19) ‘ Q

This will move the harvest batch back under the active harvest batch tab for the licensee to complete
the actions needed before finally refinishing the harvest batch.
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Harvest Reports:

A user who would like to do further reporting off their harvests can select the Reports dropdown on the
navigational bar. Once the dropdown populates, the user should select the Control Panel, which will
take the user to a new screen of selectable canned reports.

Reports | ~

N

Control Panel

Facility Metrics

Figure 17: Metrc Reports

The user should identify the following harvest report, and at a minimum, a date range is required to be
entered. Once the filters are set, the user may export the report in any of the four formats on the right
(PDF, Excel, CSV, Word).

Harvests

[ - =
: Harvest Name Filter (option

& 03/01/2019 today |5/1/2019

& 05/08/2019 today 5/8/2019

Figure 18: Harvest Report
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Once the user selects a format to export, the following harvest report will populate based on the filters

Metrc Support Bulletin

set.

@m ei-rc Harvests

From 3/1/2019 To 5/8/2019

Name CO LOFTY ESTABLISHMENT, LLC
License 403-X0001
Type OPC
Total Records: 1
Harvest Name Strains Room Plants WetWgt. Waste Total Pkg'd Pkg's Weight Lab Testing Hold Batch Date Finished Date
Flo4.25.19 Harvest Room 3 1,630 2309 900g 2 500 g NotSubmitted No  4/25/2019 5/8/2019

Figure 19: Harvest Reports Example

Please note, the initial wet weight is the total accumulated wet weights of all of the plants in the harvest
batch when it is created. Once waste and packages are created, then the wet weight amount is deducted
into the weight column. If the harvest does not have a finished date to it, then the weight column
indicates that there is still potential waste and useable plant material within the open harvest batch.
Once the harvest has a finished date, the weight column indicates the amount of moisture loss from the
initial wet weight of the harvest.

Support:

On the far right of the navigation panel, a user will see that there is a Support dropdown. Please utilize
this dropdown to reference guides, Metrc customer support, or training sign up. These tools can be used
at any time for no additional charges as long as you are an owner, manager, administrator or employee
entered within an active licensed business.
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Et © Support ~

r .

Manual / User Guide

D.C. Supplemental Guide

Beginning Inventory

CSV Formatting Guide
Industry Reports Guide
Proper RFID Tags Attachment

Customer Support:

- https://support. metrc.com/
- support@metrc.com

- 1-877-566-6506

Sign up for Training

Training Videos

Technical Support

Umetrc

Please feel free to contact support at support@metrc.com or 877-566-6506 with any questions.
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