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Bulletin Number: MT_IB_0024 Distribution Date: 3/26/2021 Effective Date: 4/12/2021 

Contact Point: Metrc® Support Subject: Live Plant Transfer Process 

Reason: Metrc and DPHHS is providing an update on the process for a provider to transfer 
live plant(s) to another provider 

 
 
Greetings Metrc Users, 

This bulletin provides information on upcoming configuration changes to the Transfer Types 
and Item Categories in Metrc, which will permit the ability for a Provider license to transfer live 
plant(s) to another Provider license within a licensee’s canopy. These configuration changes 
will become effective on April 12th, 2021. 

 
This new transfer type for Providers will be labeled as “Live Plant Transfer” which is intended to be 
utilized going forward whenever any live plant pre-harvest is transferred. All items that are intended 
to be included on this transfer should be associated to the new “Mature Plants” category. Please 
note, this type of transfer and item association is only intended to be for Providers as live plants 
should not be transferred to a MIPP or Dispensary for processing or sale.  

 

Step by step instructions of the live plant transfer process are provided on the following pages: 
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Live Plant Transfer Process 
 
This step-by-step process is intended to inform Providers who are conducting a live plant transfer 
between licenses on the compliant steps in Metrc that must be reported for this transfer to occur.  
 
 

Step 1: Provider would create new item(s) of the plant(s) they intended to transfer with the 
Item Name and Strain for the plant(s).  

 

 
Figure 1: Creating a New Mature Plant Item 

 
 

Step 2: Provider would go to their vegetative plants section in Metrc and select plant(s) 
that they intended to transfer and “Create Packages”.  
 
 
 
 

 
 

 
 

Figure 2: Select Plants for Packaging 
 

Please Note: The plant(s) should be strain specific when packaging and if there are 
different strains a Provider is looking to transfer, then strain specific for those 
plants should be created. 
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Figure 3: Creating a Vegetative Plant Package 

 
 

Step 3: Once the plant(s) are in a strain specific package, then select the package and 
place on a Transfer. Fill out all the relevant transfer information and then select “Register 
Transfer”.  

 

 
Figure 4: Creating a Live Plant Transfer 
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Step 4: Once the physical plant(s) being transferred have been received, the Provider’s 
license that is receiving the live plant transfer would then go to their transfers and select the 
“Receive” button within the Incoming Transfer tab.  

 

 
                      Figure 5: Receiving Incoming Plant Transfer 

 
 

Step 5: The Provider would then select the package of plant(s) and select the “Unpack 
Plants” button. An action window would appear to input the relevant information for the 
plants being put back into the Vegetative state.  

 

 
Figure 6: Unpacking Plants from Packages 

 At that point, the Provider would then physically apply new plant tags to the newly transferred 
plants and continue the ongoing growth cycle of the plants within their inventory. 

 
 
 
Please feel free to contact support@metrc.com or 877-566-6506 with any questions or concerns. 
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