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Bulletin Number: MA_IB_0025 Distribution Date: 7/9/20 Effective Date: 7/9/20 

Contact Point: Metrc® Support   Subject: Item Approval Fields and Product ID 

Reason: Metrc is providing additional information regarding the additional fields and Product ID for 
newly created items 

 

Greetings Metrc Users, 

Metrc, conjunction with the Cannabis Control Commission (CCC), is providing additional information 
around the Product ID for newly created items. This identification code is unique to every item created 
after July 8th, 2020. This code will be part of the item name and be assigned automatically by Metrc and 
will not affect the creation of new items or the ongoing use of previously created items. 

 

 

Please see the following page for more details: 
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Item Approval Fields and Product ID 
Users will see the optional photo fields seen in Figure 1 which was referenced in Metrc Bulletin 
#23. 
 

 
Figure 1: Optional Photo Fields 

 
Upon the creation of the item, users will now see new fields for Approval Status and Approval 
Date as well as an automatically generated 12-character Product ID as part of the item name. 
 

 
 

Figure 2: New Item with Approval Fields and Product ID 
 
Please note that all previously and newly created items are automatically approved, but only items 
created after July 8th, 2020 will receive the Product ID. This change will not impact any current processes. 
 
 

Please feel free to contact support at support@metrc.com or 877-566-6506 with any questions. 

mailto:support@metrc.com

