
Metrc Support Bulletin 
 
 

© M e t r c  L L C ,  2 0 2 2      P a g e  1 | 3 

Subject: New Features in Metrc 
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This bulletin provides information on the latest enhancements to Metrc, which are listed below 
and will become effective on 06/30/2022. 

I. New Employment Options 
II. Protecting Security Question/Answer 

III. Test Batches Relationships Report 
IV. Updated Reports Guide 

Descriptions of these upcoming enhancements are provided below. 
 

New Employment Options 
When setting up new employee accounts or editing existing employee accounts, two additional 
Employment options highlighted in Figure 1 below will be made available for your use: 

• Consultant 
• Local Jurisdiction 

 
Figure 1: Employment Options 
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The Consultant selection should be used to identify an individual who is added to your Metrc 
account who performs consulting work for you and your license, but is not an employee. 

The Local Jurisdiction selection should be used to identify a representative who is added to your 
Metrc account that is from your local jurisdiction. 

 

Protecting Security Question and Answer 
The security question and answer on your User Profile that you previously set-up will no longer 
be visible. The security question and answer, as shown in Figure 2 below, are to be treated 
similar to the password, because the security question and answer can be used to gain access 
to a user account in the event a user forgets the password they set. 

 
Figure 2: User Profile – Security Question and Answer 

 

Test Batches Relationship Report 
A new Test Batches Relationships Report will be added to the Reports Control Panel for 
distributors and microbusinesses. The report is based on a user entered Harvest Name and 
indicates if the Lab Test Batch(es) associated to the test results for that harvest passed or failed 
testing. An example of the report is shown in Figure 3 below. 

 
Figure 3: Test Batches Relationship Report 
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Updated Reports Guide 
An updated Reports Guide is available on the Support menu accessed from the top 
navigation bar, as shown in Figure 4 below. Updates include information on the new 
Test Batches Relationship Report described in the section above. 
 

   
Figure 4: Reports Guide 

 
 
 

Please feel free to contact support at support@metrc.com or 877-566-6506 with any questions. 
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