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Contact Point: Metrc® Support   Subject: Important Compliance Deadline Reminders 

Reason: Metrc is providing important information and reminders regarding beginning inventory as it 
relates to today’s (May 26) compliance date. 

 
Greetings Metrc® Users, 
 
We remain steadfast in our commitment to supporting industry users in remaining compliant with our 
seed-to-sale tracking system as the May 26 compliance deadline has arrived. 
 
By no later than today, every commercial licensee and dispensary must be fully Metrc-compliant. To 
review additional details and actions that must be taken to remain compliant, please visit OMMA’s 
Seed-to-Sale page. 
 
Important update – Beginning Inventory: 
 
Beginning February 25th, the 90-day window began to add all current inventory into your license to 
ensure your Metrc inventory matches your physical inventory on hand. To reinforce this important 
information regarding beginning inventory and ensure you remain compliant, please review the Metrc 
OK Beginning Inventory Guide.  
 
Please note: The external transfer functionality in the Metrc system will be turned off tonight, May 26, 
at midnight Central Standard Time. Once the functionality is turned off, there will be no way to bring 
additional beginning inventory into Metrc to be tagged. 
 
Zero Inventory and Monthly Reporting: 
 
Per OMMA, businesses with zero inventory must have registered with Metrc before today’s deadline. 
Until zero inventory reporting is available in Metrc, the business needs to continue submitting monthly 
reports in the current system. For overall monthly reporting, the current monthly reporting process will 
continue through at least May 31. 
 
 
 
 

Please contact Metrc Support at support@metrc.com or 877-566-6506 with any questions. 
Please note: Due to unusually high call volumes associated with the deadline, you may experience a 
longer wait time than normal. We apologize for any inconvenience this may cause as we look to answer 
all inquiries as quickly as possible. 
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