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September 26, 2017 

Franwell is pleased to announce the latest updates to Metrc® available on Thursday, September 28, 
2017. Please see the descriptions and screenshots below for details. 

Updated Transport Functionality 

For Licensed Transporters who have an approved Licensed Premises for overnight storage of marijuana, 
new functionality will allow for the Est. Departure and Arrival time to be adjusted by the Transporter. 
Additionally, vehicle and driver information will also be editable by the Transporter. 
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Revised Package Adjustment Reasons 

The State will be revising the list of reasons allowed when making Package adjustments. See the 
updated list below: 

 

Reason Direction to the Industry 

Contaminant Testing This is used when a portion of the package will be removed 
by a Testing Facility to be used in the testing process 

Potency Testing This is used when a portion of the package will be removed 
by a Testing Facility to be used in the testing process 

Proficiency Testing This is used when a portion of the package will be removed 
by a Testing Facility to be used in the testing process 

Product Re-form 

Used when a portion of a batch becomes unusable, the 
marijuana product will be "re-formed" in a subsequent batch. 
For example, a chocolate bar breaks and is going to be 
melted down and the chocolate will be included in the next 
batch, the unit for the bar is adjusted down. 

Processing Loss 
The loss of weight as a result of a process. For example, 
when creating pre-rolls and there is marijuana crumbling into 
pieces that cannot be collected. 

Overpulled 
Too much product was placed in the metrc package resulting 
in more product remaining in originating package than is 
reflected in Metrc. Requires a note indicating the 
corresponding package 

Underpulled 
Too little product was placed in the metrc package resulting 
in more product being in the new package than is reflected in 
metrc. Requires a note indicating the corresponding package 
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Moisture Weight Change After conducting a physical inventory, moisture loss was 
observed (Drying) or a moisture increase was observed 
(rehydrating). 

Typing Error 
A typing mistake was made with the input of info for the 
package. For example, entered 100 grams instead of 10 
grams. This could include Unit of Measure issues as well. 
This should not be used instead of correcting sales. 

Incorrect Quantity 
If a received package in a transfer was not correctly weighed 
or counted. This should not be used instead of correcting 
sales. If the package is significantly off it should be rejected. 

Oversold Reported too much product was sold from the package. 
Requires a note indicating the corresponding package. 

Undersold Underreported sales from the package. Requires a note 
indicating the corresponding package. 

Plants Unpacked To indicate the planting of immature plants (adjust and report 
as unpacked) 

Theft MED must be notified and documentation filed 
with support@metrc.com 

Waste (Unusable Marijuana) 
Selected to reflect throwing marijuana away because it is 
unusable as a result of passing expiration dates, formation of 
mold or mildew, or other spoilage scenarios. 

Destruction (Usable 
marijuana or State/Local 
Authority Involvement) 

Selected when usable product is being thrown away as a 
result of a state or local authority mandated or supervised 
process, voluntary surrender of marijuana, response to a 
Health and Safety Advisory or other similar circumstance. 

API Duplicate Sales Entry 
When a sales entry has been duplicated by the POS system 
in Metrc.  
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API Adjustment Error 
When an adjustment is made erroneously in both the API 
and in Metrc.  
 

API Conversion Error 
When amounts are not set up properly or aligned in the POS 
system and Metrc.  
 

 

New Colorado State Supplemental Guide 

The State Supplemental Guide is being updated to reflect all recent changes, including those listed in 
this bulletin. The new guide will be available in Metrc under the Support menu available on the top, 
right navigation bar on Monday, October 2, 2017. 

Any questions regarding these updates can be directed to the Metrc Support Team at 
support@metrc.com or by calling S877-566-6506. 
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