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August 29, 2016 
 
 

Franwell is pleased to bring you the latest feature enhancements to Metrc®.  The enhancements and 
descriptions are detailed below and will be available on Tuesday, August 30th: 
 
Alert for Expired/Expiring Patients  
 
An alert for Patient licenses will now be visible, via the “Envelope” icon on the top navigation bar in your 
Metrc account.  The alert will be for any Patient whose license will expire within 7 days. Additionally, it 
will also give you an updated number of Patients that have already expired, so you can update or 
remove them from your account. 
 
  

 
 
 
Quick Patient Lookup  
 
Metrc will now offer a Quick Lookup search for users to pre-check any new Patient before registering 
them as a Patient within an MMC. This function will be accessed through a search field identified with a 
magnifying glass on the top navigation bar next to the icons for data upload/download. By entering a 
Patient number, Metrc will search for, and display, any additional facilities where that Patient may be 
already registered.   
 

 
 
 
Testing Results Report  
 
A new report will be added to the Reports Control Panel. This report will allow Licensees to run reports 
on Sample Packages submitted for testing from their facility.  The Testing Results Report will allow the 
user to filter by Package ID, Lab Testing State, Test Dates, Test Type and Package Date. 
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Any questions about these updates can be directed to the Metrc Support Team by emailing 
support@metrc.com or calling 877-566-6506.  

mailto:support@metrc.com

