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Contact Point: Metrc Support | Subject: New Updates now available in Metrc

Reason: New functionality and features are now available in Metrc.

Greetings,

Metrc, is pleased to provide information on the latest system enhancements that will be
available on 3/23/2023, including:

¢ Increased new user “Welcome Email” and “Password Reset” expiration windows.

Please read on for more information.
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New user “Welcome Email” and “Password Reset” Expiration Window

When a new licensed user is granted access to the Metrc system or a password reset is
required, an email is generated and sent for account registration or password reset. The
registration and password reset links, which currently expire after 24 hours and requires
Metrc Support or the Administrator(s) to reissue a new link, will be extended to a 72-
hour expiration window. This extended window will provide adequate time to access the
account and reduce time spent contacting Metrc Support or an Administrator to reissue

a new link. See Figure 1.

Metrc Mail €\ Reply %\ Replyall > Forward & &

MM

@ To: example@email.com Thu 5/8/2025 12:59 PM
Welcome to Metrc®!
Your usemame: Metrc-example

Log-in and set your password here: hitps://me. metrc com/log-infirst-time?

First Time log-in key  XYHZOLHNAFCNI-123

Your e-mail: example@email.com
Log-in key and link expire: 5/11/2025 12:59 PM -04:00

If the link above expires, click here to use the Password Reset form.

Once your password is set, you will log-in here: hitps-/me metrc.com/

For assistance, please contact the Metrc Support Team at support.metrc.com or +1-877-566-6506.
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Figure 1: Welcome Email Example
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Metrc resources

If you have any questions, or need additional support, the following resources are
available:

Contact Metrc Support by navigating to Support.Metrc.com, or from the Metrc System,
click the Support area dropdown on the navigational toolbar and click support.metrc.com
to redirect to the portal.

Please note: If accessing the portal for the first time, a username (which is established
when logging in), the respective state and “Facility license number”, and a valid email to
set a password are required.

Metrc Learn: Metrc Learn was designed to offer interactive educational opportunities to
enhance Metrc system users’ skills and provide various training options based on
experience level.

In addition, the learning system is organized into facility-specific programs made up of

various courses. To login or register for an account, visit Metrc Learn.

Thank you for your continued partnership.
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