
Metrc Support Bulletin 

© M e t r c L  L C, 2  0 2 3  P a g e 1 | 1 

 

 

 
Bulletin Number:  
MS_IB_0013_Topical Sales 
 

Distribution Date: 
10/12/23 

Effective Date: 9/2023 

Contact Point: Metrc® Support Subject: Topical Sales for non-patients  

Reason: How to complete topical sales for non-patients  

 
Greetings Metrc® Users, 

 
Metrc, in conjunction with the MSDH, would like to provide guidance regarding how to 
complete topical sales for non-patients. 
 
Topical sales to medical patients in Mississippi will not count against their daily allotment. If a 
topical is sold to a non-patient, enter NOPT000000 in the field requiring a patient number to 
indicate this is “not a patient.” 
 


