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Reason: Informational bulletin in conjunction with the Montana CCD. 

 

Greetings,   
 
Metrc, in conjunction with the Montana CCD, would like to provide the following information 
about entering a 10% variance for Edibles Items. The original CCD bulletin can be found at the 
below link. 
 

• Cannabis Control Division February Newsletter - Montana Department of Revenue 
(mtrevenue.gov) 

 
 
 
 
Please read on for more information.  
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

https://mtrevenue.gov/cannabis-control-division-february-newsletter-3/
https://mtrevenue.gov/cannabis-control-division-february-newsletter-3/
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Applying a 10% variance on Edibles 
 
 
Through the passage of HB 229, a 10% variance on the personal possession limits allowed for 
edibles became effective October 1st, 2023. Metrc users will no longer have to create a new 
item in Metrc for the same item that varies in potency. Per direction from the Montana CCD, 
edibles that test between 90 and 110mg of THC can be categorized as 100mg. The variance is 
accounted for in the Item and does not infringe on cardholder allotments or flag the licensee for 
an oversell. 
 
The following is an example of a Package that correctly factors in the 10% variance. The item 
shown is a batch of Edibles that test between 90 and 110mg of THC, however, notice that it is 
packaged using the Item – 100mg Solventless Chocolate Drops. This Item accounts for the 
variance and does not infringe on cardholder allotments or flag the licensee for an oversell. If 
this same batch tested below 90mg or above 110mg, a new Item would need to be created to 
accurately represent the product – see Figure 1.  
 
 

 
Figure 1: Creating Items with the 10% edibles variance 

 
 

 
 
 
 
 
 
 

 

https://leg.mt.gov/bills/2023/billpdf/HB0229.pdf
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Metrc resources 
 

If you have any questions, or need additional support, the following resources are 
available: 
 
Contact Metrc Support by using the new full-service system – Service Cloud – by 
navigating to Support.Metrc.com, or from the Metrc System, click Support and navigate 
to support.metrc.com and it will redirect to the portal. 
 
Please note: If accessing the portal for the first time, a username (which is established 
when logging in), the respective state and “Facility license number”, and a valid email to 
set a password are required. For additional information, please review the step-by-step 
guide or a video demo. 
 
Metrc Learn: Right now, Metrc Learn offers various programs for users featuring 
different courses. To log in, visit Metrc Learn and enter your login credentials. 
 
However, we’ve conducted a lot of listening and learning across the industry, and we're 
proud to share that Metrc Learn is undergoing a redesign, featuring interactive modules 
and on-demand advanced training. Stay tuned for more exciting details rolling out soon, 
as we redefine your experience with Metrc!     
 
Access additional resources: In the Metrc system, click on the Support area 
dropdown on the navigational toolbar and select the appropriate resource, including 
educational guides, manuals, and more. 
 
 
 
Thank you for your continued partnership. 
 

 
 
 

http://support.metrc.com/
https://www.dropbox.com/scl/fi/qaipfnv4vkzhjkfo4krzm/Industry-User-Quick-Start-Guide-Metrc-Support-Portal.pdf?rlkey=fifiyfizxlcvg0cqqroxvwlp7&dl=0
https://www.dropbox.com/scl/fi/qaipfnv4vkzhjkfo4krzm/Industry-User-Quick-Start-Guide-Metrc-Support-Portal.pdf?rlkey=fifiyfizxlcvg0cqqroxvwlp7&dl=0
https://www.dropbox.com/scl/fi/tg3yq8x6slw32xcoj7f2w/Metrc-Licensee-Login-First-Time-to-Portal.mp4?rlkey=n3qnwsm5h5e710tclc550prte&dl=0
https://metrclearn.bridgeapp.com/login

