ometrc

Testing Labs webinar — March 27, 2025



Thank you for joining us today!

Meet the Metrc team

Myra Chinn
Customer Success Manager, Operations & Technology
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Metrc helped pioneer the legal cannabis industry through launching a
track-and-trace technology solution that supports market security, public

safety, and business compliance.
* Disiri-:t o:Colum;a (D.C.)
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Company

overview

« 10+ years of business experience in supply chain processes and tracking
including: Cannabis (10+ years), Air Cargo, etc.

* Most experienced and tenured provider of cannabis regulatory technology

» Currently contracted with 27 regulating bodies

» Serves more than 520,000+ industry users and 58,000+ licensed businesses

» 390+ Third-party integrators leveraging Metrc’s API
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Metrc implementation overview

The Metrc migration plan will follow a phased approach to onboard licensees in a timely fashion across the
supply chain and to allow dispensaries time to sell through as much BioTrack tracked inventory before

converting to Metrc.

Phase 1:

Testing Labs &
Transporters

Existing plants

Retag with Metrc plant
tags

ometrc

Phase 2:
Cultivation Centers,
Craft Growers &
Infusers

Tagging inventory in Metrc

Tested product
(in BioTrack)

Untested inventory

Retag with Metrc

Transfer & sell Package tags

Phase 3:

Dispensaries

Unsold BioTrack
inventory

(June 17 at the latest)
Retag with Metrc
Package tags




Implementation timeline

March | April RYEV, | June | July
March 27 * * April 1: Credentialing * April 21-24: Metrc June 2: Dispensaries begin * July 1:
Testing Lab bi ’ available for Roadshows (In-person event) migrating inventory over to Metrc. ~ BioTrack
. et esting Labs webinar Transporters & Testing *J 17: Al access
ey miiestones . i . i une 17:
y March 28: * Labs * April 25: Al license types can May 25: Al testing e s should be shut off
Transporters webinar get credentialed into Metrc ; ;
* April 7: TPI webinar occurs in Metrc migrated to Metrc and
operational

April 1-18: Access *April 18: All Testing Labs and Transporters in the Metrc system
Metrc
April 28: Testing Labs can begin ordering package tags as needed

Dispensaries

ometrc

* April 28: Testing Labs & Transporters could start receiving samples and product will move

April 25 — May 25: Access Metrc * May 25: No more testing in BioTrack, move all testing to Metrc

April 28: Begin ordering plant and package tags * June 2: Receive product through

. licensed transfers in Metrc
Move BioTrack-tested product along

May 1 — June 17: Access Metrc * June 17: All Dispensaries

. o are live in Metrc
Sell through existing inventory in BioTrack

April 28: Begin ordering package tags * May 27: Li_censees will bring in BioTrack
packages into Metrc



Testing Labs

What to expect as a Testing Lab in your first few weeks onboarding into Metrc. The following actions and timeline are recommended to ensure
a smooth and complete market transition to Metrc by the end June.

Date: March 27 * Welcome to Metrc — Next steps webinar
Week 1 » Register for Metrc Learn and complete New Business Training * Metrc Learn
Date: April 1-5 » Get Credentialed in the Metrc system » Metrc Support (portal)
» Set up your business and Admin dropdown (Employee permissions, etc.) » Getting started with Metrc
* Important: Coordinate with LIMS integrator system on migration plan
Week 2 « Continue set up of Admin dropdown » Best practices documents
Date: April 6-12 « Coordinate with LIMS integrator system for transition plan * Metrc Learn

» Take the required Advanced Testing Facility training in Metrc Learn

Week 3 & 4 » Develop Standard Operating Procedures (SOP) for Metrc » Metrc Expert (in system)
Date: April 13-26 * Prepare for Metrc test samples
Week 5 & beyond * Order Metrc package tags * Metrc Expert (in system)

Date: April 27-June 30  + Begin receiving Metrc test sample packages
* Important: Last day Testing Labs should be receiving BioTrack test sample packages is May 25
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Onboarding to Metrc o
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Getting started with Metrc

Your first steps in getting credentialed into the system.

gmf@l/\,./\,

1 2 3
Sign up for New Complete New Receive log in
Business Training Business Training in credentials from Metrc

Metrc Learn

ometrc
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CAY

4

Validate
credentials by

logging in

Y

Continue to improve
your use of the Metrc

system
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Metrc New Business Training

Signin
Please insert your username and password to proceed

Username (required)

©

Password (required)

Forgot your password?

New user? Register

1

Navigate to Metrc Learn
https://learn.metrc.com

Ometrc

To begin with Metrc, all new users must create an account in Metrc Learn.

Signin
Please insert your username and password to proceed

Username (required)

©

Password (required)

Forgot your password?

New user? Register

2

Click “Register” next to
New user?

Available April 1

@gister

Begin your new learn|
account suspension.

o User profile

Email (required)

Password (required)

quage (required)

First name (required)

~

ing experience by simply filling out this form. Inaccurate information may lead to temporary Metrc Learn

Additional fields

Last name (required)

(o] Retype password (required) @

State or region your facility is licensed in

' =/

3

Complete registration to
setup your user profile


https://learn.metrc.com/learn

Metrc New Business Training

Once you complete the training and pass your assessment, your information will be sent to Metrc Support.

= |llinois New Business Training

__— B iinois
NEW BUSINESS TRAINING

ometrc

‘ Certificate of Completion ‘

THIS IS TO CERTIFY THAT

Your Name Here

You have successfully completed:

lllinois New Business Metrc Training

03/26/2025
Date

12



Receive and validate Metrc login credentials

1 You will receive an email from Metrc
containing user credentials for the
Metrc system.

2 Log into Metrc within 72 hours of

receiving your welcome email to
begin working in Metrc.

3 Setup your User Profile including a
password and security question.

ometrc

Welcome to Metrc lllinois | il.metrc.com

@ Metrc Mail <noreply@metrc.com: |©‘ O Reply ‘ € Reply Al ‘ — Forward | |E| |:|

Tue 3/11/2025 11:07 AM

@ If there are problems with how this message is displayed, click here to view it in a web browser,

Phish Alert

Log-in and set your password here: https:/il. metrc.
First Time log-in key: 8noshk1cdsNVNHBIN30 Srs65MIWhNEMG
Your e-mail:

Log-in key and link expire: 3/12/2025 11:07 AM -05:00

If the link above expires, click here to use the Password Reset form.

Once your password is set, you will log-in here: hitps:/il. metrc.com/.

lease contact the Metre Support Team st support. metre.com or +1-877-5656-6508.
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Additional Metrc Learn training

Advanced Testing Facility training is required.

1 Login to Metrc Learn

2 Navigate to Assigned Coursework

lllinois Advanced Testing
3 Take the Advanced Testing Facility training Metrc Training

4  Receive the Metrc resource materials 5] E-learn .
-learning

\ /

ometrc


https://learn.metrc.com/learn

Setting up your busine.s’s.-.'.'-.'..-
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(Add Licensed Employees

Adding Employees

Employee Lic. Permissions  Packages Page

Admins should setup employees and system permissions. Nombor e
Enable online access to this Facility . |E| Manage
Notification Notes ~| Manage

E-mail Transfers Menu

Adding employees and setting employee Home | -Select e - ‘ e iew 1 Manage
Employment 7] Owner at this Facility

permissions is accessible through the Admin 0 anagrt i Facity e

All ~) View [ Manage
("] Financial Contact at this Facility

dropdown on the navigational toolbar. | nenc) Cotes ——

[ Manager (Agent-in-Charge) Rew: ::n“ ==
« All Employees information should be entered i —
and saved. w_ Dl
« Online access does not need to be granted. =L

« Proper View or Manage permissions should be
set based on the user’s role.

C e

Please note:

All new employees granted online access via the "Enable online access fo this Facility” checbox above will
recei

° E m p | OyeeS an d pe rm ISS I O n S Can be ad d e d Or "0::: an e-mail with instructions and a hyperlink fo log directly into their User Profile.

ine access is granted:

Once logged in, the User will need fo update their security settings. The e-mail will contain the User's Username,

re m OVe d at anyti m e . link expiration dateftime, and the Metrc web address.

Create Employees Cancel

ometrc



Locations in Metrc

Locations should mirror how your testing lab is set up physically.

Storage Vault ﬁ

Analysis Area LIL

Receiving Area @

ometrc

¥

Quarantine Area

5|4 Transfers Area

ﬁ Location A

17



Package tracking

Leveraging effective RFID technology, the Metrc platform offers rich functionality to all parties in the
ecosystem while using barcodes as a redundancy system.

Each tag is fitted with electronic chips that carry
proprietary coding about the plants they are assigned to
and includes supplemental information unique to each
licensed business.

Available to order April 28

» Blue package tags will be available for Adult Use (AU)

« Package tags come printed with an adhesive backing
to affix to package

Ometrc
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Product testing overview

Below is the simplest flow of product testing in Metrc.

Possible testing
Initial test samples First results entered -
- statuses Iin Metrc

Submitted for Testing Testing in Progress

* Not Submitted

« Submitted for Testing
Testing in Progress
Test Passed

Test Failed

Retest Passed

. ) . . i
Final results First results Retest Failed
entered passed entered failed
L Test Passed D Test Failed

ometrc 20



Lab Test “Passed” vs. “Failed”

Not
Submitted
_______ Sample
package created
Submitted
for Testing _
—_— Remediate
l (if allowed)
ing i Test -
Testing in —— Labresults fail —> . —_— Ialcgn_see o Product
Progress Failed ecision destroyed
l' Retest
> (if allowed)
Test Released for

ometrc



Qmetrc METRC®

MARIJUANA TRANSPORTATION MANIFEST

]
I r a n S f er I\/I a n I fests T
rejec prndn.uﬂelwueﬂ,m amour delivered must be limited 10 amount agreed upon in prior sales ransactian
Manifest No. 0000000802 |DatB Created 211112025 12113 PM

‘originating Entity AL Cultivation Center For Agency Use Only
(Driginating License Number D20-X0001

Key takeaways for receiving a transfer. e o Snpmans | P

aga, I G06
Phone No. of O Entity
1. Destination AU Dispensary Destination Phone No. |
invoice Mumber 1488541
Destination License Number D50-X0001 Date and Approx. Tima of Depltl.lm 217025 12:12 PM
Address of Desfinatlon 851 Chicaga fue Actual DatefTime of Departure ZAZ5 1214 PN
. . Dok [Pan IL 6z02 Date and Approx. Tima of Arrival 211172025 412 P
» A transfer can be rejected entirely or one o Tl e T
r n r n r n I r r n r DateiTime Received A5 15 AM
. . Route to be Travelsd NOASE: dataila for sxienuating chcumatances (6.0, rasd chosars, Nak fes, sic.|
more packages from it can be rejected
P g | :
1. Return Transporter Trarsgparies No Layover Scheduled
Transporter License Number A06-X0001
Address of Transporter 230 N Michigan Ave

Chicag, IL 80601

* When Testing Labs sign the Metrc manifest and

‘Contact Phone No. for Inquiries. 13126542356

accept the test samples into their possession, e — -

they are responsible for ensuring the a0 s e | o

information on the manifest is correct & T W— T —

accurately reflects the samples collected. sl - TR -7
L —— .

PRODUCT REJECTION (if anly a partian of shipmert is rejectad, circle that portion above)

IName of Person Receiving or I

I confirm that the: con Leru.orh 5 shipment match weight recarnds entened abave, ndl agres to take custody of those portions of this shipmenm mor
irclexd sbove, Those pomions cin Iedwemec rrasd to the incivicual delivering this shigmere,

Note: Detailed information and best practices will Er— e |
be provided in the Metrc New Business Training.

of rejected portion of this slip'nen[

Transfer Fom (Demo. All)

WZEF2025 T:07:27 P -05:00 Fage 1 af 1 Metre® Form rav, 2019-08.2

ometrc



Viewing Information on a Manifest

Ability to view the Quantity of the Source Package that was sampled from once that sample is received.

Packages

Active

©On Hold Inactive Lab Samples In Transit Transferred

l New Packages J Submit for Testing | Test Status | Record Tests H New Transfer H Change Locations | Change ltems | Change Req'd LTBs J Adjust J Change Notes J Finish J

LA
Tag i Sretls i Src. Pka's i S Pis i | Location i ltem i | Calegory ltem Strain i Quantity ¢ PB.No i LT.Slalus i | AH, i AR i Date i Revd E
4 Q58 1A4FF0300000016000000043 & 2023-02-27-Harvest Location-M 1A4FF0300000015000000028 Food Grade Rosin ~ Vault Food Grade Rosin Concentrate (Bulk) 11.30 TestPassed No No 03/26/2025 03/26/2025

Source Harvests  Reqd Lab TestBatches  Lab TestBatches  LabResults | History | Source Packages

& T
Tag H Package Type | Source Harvest Names i Source Package Tag i item H Category i | Creation Quantity i | Creation Unit Of Measure i | Creation Lab Testing Status
1A4FF0300000016000000043 Product 2023-02-27-Harvest Location-M 1A4FF0300000016000000038 Food Grade Rosin Concentrate (Bulk) 780 Grams MNotSubmitted
" < o Page 1 of1 > ™ 20 v | rows per page

Viewing 1 -1 (]

Source Package information

Ometrc e



Creating a test sample
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Creating a test
sample
The Lab Test Batch is

chosen when creating a
test sample.

ometrc

(Submit for Testing

New Package Sample # 1

New Tag 1A4FF0300000016000000046 Q
Location = Transfer Vault

Same Item

Quantity | 116 < | Grams
Note
Package Date & 03/26/2025 ™ | today
Required [ Infused Edible
Testing [ Infused Liquid Edible Beverage

| Infused Non-Edible
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[ ] R&D Testing - Microbials - Salmonella

o
&
=}
7
E
E
a
=
g
=
&
B
@
@
m
O
=)
=
&
a
o
5]
=4
&

[
[] R&D Testing - Microbials - Total Coliforms

[_] R&D Testing - Microbials - Total Yeast and Mold
| R&D Testing - Potency (Concentrate/Extract)

| R&D Testing - Potency (Infused Products)

| R&D Testing - Potency (Raw Plant Material)

P
&
=]
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(=]
©
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["] R&D Testing - Terpenes (Infused Products)

["] R&D Testing - Terpenes (Raw Plant Material & Concentrate)
Raw Plant Material

[
[
[
[] Sub-Contract (Testing Facility Use Only)

[] Vape Cartridge

| Raw Prerolls
| Retest Batch
| Solvent Based Concentrate/Extract

-

@ More info

Testing |[ERe=) G

| R&D Testing - Microbials - STEC (Raw Plant Material & Concentrate/Extract)

Creating Sample Packages immediately locks out the source Package(s) by setfing the Testing State to SubmittedFor Testing

(Clea

Package#1 | 1asrro3oo00001s000000044 QB
=

lEul Buds - Blackhawk Haze
Current Lab Testing State: [LIT@ITuTI G

Quantity | 11.6 ¢ | Grams ~

- new total will be 188.4 g
Source Package ERWETISFIIE]

Quick Entry

8] (contents)

OFF

Lab Test Batch

25



(Submit for Testing

New Package Sample # 1

Sub-contract test samples N e

lEnl Buds - Blackhawk Haze

Location | Transfer Vault Q -
- - Current Lab Testing State:
Creating a sub-contract test sample in Metrc |
. Quantity | 11.6 < | Grams v
Quantity | 11.6 s | Grams [EZITIET) - new total will be 188.4 g
(I - weioh 2006
Note
Quick Entry
Package Date & | 03/26/2025 ™ today @
‘confents)
Required |_| Infused Edible ﬁ{ )
Tesling || Infused Liquid Edible Beverage
[_| Infused Non-Edible

5
2
&
2
o
1]
S
5

| Inhalable Concentrate/Extract
| Non-Solvent Concentrate

e Sub-contract test samples are created :

from existing test samples.

| R&D Testing - Microbials - Aspergillus
| R&D Testing - Microbials - Salmonelia

| R&D Testing - Microbials - STEC (Infused Products)

| R&D Testing - Microbials - STEC (Raw Plant Material & Concentrate/Extract)
| R&D Testing - Microbials - Tolal Coliforms

| R&D Testing - Microbials - Total Yeast and Mold

] R&D Testing - Potency (Concentrate/Extract)

] R&D Testing - Potency (Infused Products)

| R&D Testing - Potency (Raw Plant Material)

w
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* Retention samples are created at the
licensee’s location as regular packages.
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EFE33
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= & M M
883222
= =2 3 3
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&
@
=
=

[
[_| Solvent Based Concentrate/Extract

Sub-Contract (Testing Facility Use Only) L ab Tes t B at C h

[_| Vape Cartridge

| Retest Batch

C

Creating Sample Packages immediately locks out the source Package(s) by setfing the Testing State to SubmittedForTesting
@ Wore info

Submit for Testing Cancel
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Recording a test sample
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Recording a test
sample

Located in Metrc under
Packages > Active >
Record Tests.

ometrc

- Ometrc. B

Packages

Packages | =

‘ Active ‘ Cn Hold Inactive

Lab Samples

In Transit Transferred

MNew Packages

Submit for Testing

Test Status

Record Tests Mew Transfer

28



Recording test
results

There are three ways to
record test results:

CSV

API

Manual entry

ometrc

( Record Tests x

Test Package # 1

Package
& 1A4FF0300000016000000027 Q Mini-template

Result Date & 03/26/2025 B today SIS () passed (S Fab d'-_'
O Passed (O Faile

Test Batch =~ Raw Plant Material v E

Result#1 | Abamectin (ppm) Raw Plant Mater v ({8
Test Result | 100.243
Status @® Passed () Failed

Motes | Additional notes

Result#2 - Select- v -
Test Result | ex. 100.2345
Status (O Passed () Failed

Notes | Additional notes

Result#3 - Select- v -
Test Result | ex. 100.2345
Status (O Passed (O Failed

Notes | Additional notes

@ (results)
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Recording test results

Located in Metrc under Packages > Active
> Record Tests.

« The appropriate Test Batch must be
selected from the dropdown options.

 Once selected, make sure to click the
“Apply” checkmark icon.

 To add another Test Batch to the Test
Package, click the “Add” icon.

Ometrc

Record Tests

Test Package # 1

o

Packag-e Type part of Package number. Q
Result Date & mm/dd/yyyy ™ | today
Document
Select files...
Test Batch - - Select - vﬁ

Infused Edible

Infused Liguid Edible Beverage

Infused Non-Edible

Infused Prerolls

Inhalable Concentrate/Extract

MNon-Solvent Concentrate

R&D Testing - Microbials - Aspergillus

R&D Testing - Microbials - Salmonella

R&D Testing - Microbials - STEC (Infused Products)

R&D Testing - Microbials - STEC (Raw Plant Material & Concentrate/Extract)

R&D Testing - Microbials - Total Coliforms

R&D Testing - Microbials - Total Yeast and Mold

R&D Testing - Potency (Concentrate/Extract)

R&D Testing - Potency (Infused Products)

R&D Testing - Potency (Raw Plant Material)

R&D Testing - Solvents

R&D Testing - Terpenes (Infused Products)

R&D Testing - Terpenes (Raw Plant Material & Concentrate)
Raw Plant Material

x

Result#1 | - Select - v i

Test Result | ex 100 2345 =
Status () Passed (O Failed

Notes | Additional notes
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Data Import Queue

Allows users to upload and manage large
volumes of data efficiently while reducing
manual work and errors.

Located next to Support on the navigational
toolbar and marked with this icon

v 10,000 rows (1 MB in size) capacity
v Concurrent file processing

v Error handling

v Real-time notifications

ometrc

Data Import Queue

Please be sure to select the correct files before uploading!
All uploaded files will be imported automatically!

Once afile is uploaded, it cannot be removed!

Once afile is importe:
Every single upload i nt account and facility
Files are limited to 1 mb (megabyte) in size

All files will be scanned by antivirus software

File i Uploaded : CSVDataType : Entries

12/27/2024 Package 1
02:23pm Adjustments

be removed automatically!

s cessed : Total Rows Failed :

0

=

T

31



Lab test results tracking

All test results that were entered by the testing lab for the product that is in the package is visible.

Testing Facility | 010-X0001~

Packages

Hiinois Tesfing

Active ‘ ©n Hold Inactive Lab Samples In Transit Transferred

Test status tracking

[ New Packages ‘ Submit for Testing | TestStatus | Record Tests J l New Transfer J[ Change Locations | Change ltems ‘ Adjust ‘ Change Notes I Finish J

Tag i il i E i Location i Item { Category i IltemStrain {  Quantity } | P,

2023-02-27- Food
Food Grade Concentrate
4 Q== 1A4FF0200000016000000043 ¢  Harvest 1A4FF0300000016000000038 Rosin Vault Grade (BulK) 113g TestPassed
Location-M Rosin

Source Harvests Reqd Lab Test Batches Lab Test Batches Lab Results History Source Packages

Test Date i | Overall i TestName i | TestPassed : : E i Sample Package

03/26/2025

03/26/2025 Passed Abamectin (ppm) Solvent Based Concentrate/Extract Passed 0120
20 pm

03/26/2025

03/26/2025 Acephate (ppm) Solvent Based Concenirate/Extract
01:20 pm

03/26/2025

03/26/2025 Passed Acequinocyl {ppm) Solvent Based Concentrate/Extract Passed 0120
20 pm

03/26/2025

03/26/2025 Pazsed Acetamiprid (ppm) Solvent Based Concentrate/Exiract Paszed e
220 pm

03/26/2025

03/26/2025 Paszed Acetone (ppm) Seclvent Based Concentrate/Extract Passzed 0120
-20 pm

Lab test results

ometrc



Package History

Easily view the Package History Source — User or CSV (File Import).

Testing Facility | 010-X0001~

Packages

linois Testing

Active ‘ On Hold Inactive Lab Samples In Transit Transferred

Tag =G - s i Location 1§ Item i | Category i ltemStrain  § Quantity 3 - = = :

I New Packages | Submit for Testing Test Status Record Tests H New Transfer H Change Locations | Change ltems Change Req'd LTBs | Adjust ‘ Change Notes | Finish I I (=3 H T~ H =~ J +

2023-02-27-
. Food Grade Food Grade
4 Q3= 1A4FF0300000016000000043 &  Harvest Location-  1A4FF0300000016000000038 Rasin Vault Resin Concentrate (Bulk) 1130 TestPassed [ 03/26/2025 | 03/26/2025
M

Source Harvests | Reqd Lab Test Batches | Lab TestBatches = LabResults | History \ Source Packages

Lo L=

Description i | Employee : i Reported Sources i\ External App H

Packaged 11.3 Grams of Food Grade Rosin from another Package

- Took 11.3 Grams of Food Grade Rosin from Package 1A4FF0300000016000000038

- Package Type: Product

- Location: Packages Vault Myra Chinn (ChinnQees) 03/26/2025 03/26/2025 01:07 pm
- Location Type: Default

- Required Lab Test Baiches:

— Solvent Based Concentrate/Extract

Package’s Lab Testing set to SubmittedForTesting Myra Chinn (ChinnQess) 03/26/2025 03/26/2025 01:07 pm

Package added to Manifest # 0000001401

- From- IL Testing - AU Cultivation Center (020-X0001)

- To: IL Testing - Testing Facility 01 (010-X0001) Myra Chinn {Chinn0ees) 03/26/2025 01:08 pm Filelmport, User
- License Type: Licensed

- Transfer Type: Testing Facility Transfer

11.3 Grams accepted from Manifest # 0000001401 by IL Testing - Testing Facility 01 (010-X0001)
- Location: Vault Myra Chinn (ChinnQees) 03/26/2025 01:08 pm Filelmport, User

- Location Type: Default

Ometrc



Package History

Easily view the Package History Source — APl and LIMS.

Packages

Lab Samples In Transit Transferred

Active ‘ ©On Hold Inactive

Testing Facility | 010-X0001~

linois Testing

I New Packages | Submit for Testing | Test Status

Record Tests H New Transfer H Change Locations

Change ltems

Change Re

'd.LTBs | Adjust ‘ Change Notes | Finish |

Tag H '8

2023-02-27-
4 Q5= 1A4FF0300000016000000043 ¢ | Harvest Location-  1A4FF0300000016000000038
M

Source Harvests

Food Grade
Rosin

Lab Test Batches Lab Test Batches Lab Results History \ Source Packages

Item

Food Grade
Rosin

Category : | ltem Strain

Concentrate (Bulk)

Quantity #

11.3a

TestPassed

03/26/2025  03/26/2025

Description

Packaged 11.3 Grams of Food Grade Rosin from another Package

- Took 11.3 Grams of Food Grade Rosin from Package 1A4FF0300000016000000038
- Package Type: Product

- Location: Packages Vault

- Location Type: Default

- Required Lab Test Baiches:

— Solvent Based Concentrate/Extract

Package’s Lab Testing set fo SubmittedForTesting

Package added to Manifest # 0000001401

- From- IL Testing - AU Cultivation Center (020-X0001)
- To: IL Testing - Testing Facility 01 (010-X0001)

- License Type: Licensed

- Transfer Type: Testing Facility Transfer

11.3 Grams accepted from Manifest # 0000001401 by IL Testing - Testing Facility 01 (010-X0001)
- Location: Vault
- Location Type: Default

Ometrc

Employee

Myra Chinn (ChinnQees)

Myra Chinn (ChinnQees)

Myra Chinn (ChinnQees)

Myra Chinn {Chinnlees)

03/26/2025

03/26/2025

Reported

03/26/2025 01:07 pm

03/26/2025 01:07 pm

03/26/2025 01:08 pm

03/26/2025 01:08 pm

EAdIRAd]

Sources i | External App

Element LIMS; EnviroChain

Element LIMS; EnviroChain

Element LIMS; EnviroChain

Element LIMS; EnviroChain
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ertificate of Analysis (COA)

Uploading a COA button

Packages

Active ‘ On Hold Inactive Lab Samples In Transit =~ Transferred

{ New Packages J Submit for Testing | Test Status | Record Tests J { New Transfer J { Change ltems

Tag : 5 : i Src.Pi's i Item i Category : ItemStrain i Quantity

Blue D
== 1A4FF0100000001000000020 4  MN Wild 4/13/22  1A4FF0100000001000000014 B ude ream Buds Blue Dream 1g TestPassed 03/25/2025 = 03/25/2025
uds

Source Harvests Req'd Lab Test Baiches Lab Test Batches Lab Results History

Test Date : | Overall ¢ | Test Name ¢ | Test Passed ¢ | Result

03/25/2025
03/25/2025 Passed Abamectin (ppm) Raw Plant Material Passed 0321 Upload
21 pm

03/25/2025 Acetamiprid (ppm) Raw Plant Material WEAS Upload
03:21 pm

03/25/2025
03/25/2025 Passed Aflatoxin B1 (ppb) Raw Plant Material Passed 0321 Upload
21 pm

03/25/2025
03/25/2025 Passed Aflatoxin B2 (ppb) Raw Plant Material Passed . Upload
21 pm

03/25/2025 Aflatoxin G1 (ppb) Raw Plant Material 03/25/2025 Upload
03:21 pm

03/25/2025 Passed Aflatoxin G2 (ppb) Raw Plant Material Passed ggf;?fzo% Upload
21 pm

03/25/2025
03/25/2025 Aldicarb (ppm) Raw Plant Material Upload
03:21 pm

Ometrc



Certificate of Analysis (COA)

COA uploaded — Licensee view

Chocolate
4 ABCDEF012345670000016158 ABCDEF012345670000016122 Packing Room - Infused Edible 2ea TestPassed 02/2312024 03/01/2026
ar 1g
Source Harvests Lab Test Batches Lab Results History
e JI =)
Test Date t  Overall i Test Name ¢ | Test Passed ¢ Result H Released Date H Sample Package

10/12/2021

» 10122021 Passed Aflatoxin B1 (ppb) Infused Edible (Capsule Only) Passed 0 0323 pm ABCDEF012345670000016124 | Doc
10/12/2021

»  10/12/2021 Passed Aflatoxin B2 (ppb) Infused Edible (Capsule Only) Passed 0 0323 pm ABCDEF012345670000016124 | Doc
i 10/12/2021

» 10122021 Passed Aflatoxin G1 (ppb) Infused Edible (Capsule Only) Passed 0 03:23 pm ABCDEF012345670000016124 | Doc
i 10/12/2021

» 10122021 Passed Aflatoxin G2 (ppb) Infused Edible (Capsule Only) Passed 0 03:23 pm ABCDEF012345670000016124 | Doc
. 10/12/2021

» 10122021 Passed Ochratoxin A (ppb) Infused Edible (Capsule Only) Passed 0 03:23 pm ABCDEF012345670000016124 | Doc
L . 10/12/2021

»  10M12/2021 Passed Water Activity (Aw) Infused Edible (Capsule Only) Passed 017 03- ABCDEF012345670000016124 | Doc

pm

Licensees can view the uploaded COA by selecting the “Doc” button

Ometrc



APl connections
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Third-party Integrators in lllinois

Coming soon! All TPIs will be on Metrc Connect.

Metrc.com/validated-integrators/

« Easy to find licensed businesses in Metrc’s
validated integrators list.

« Search and sorting functionality helps users
find what they need quickly and easily.

Reminder: LIMS integrators must go through the
standard integration process. Please coordinate
with your provider on the transition plan.

ometrc
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Metrc resources
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Metrc resources

A glance at several resources to support your journey with Metrc

Support

Our dedicated support team is
available through phone and
online portal access.

Phone: 877-566-6506

Online: Support.metrc.com
Available: M-F, 7a.m.CT -9
p.m.CT

What to know: Our team is here
to help in your journey with
cannabis compliance. We not only
have a dedicated team for
answering specific questions, but
a library of self-help materials for
navigating the system.

ometrc

metrc
learn.

-~

Training

On-demand training platform
with over 300+ courses right at
your fingertips.

Access: Learn.metrc.com or
through mobile app: Go Learn
Available: 24/7, 365 days

What to know: Metrc Learn, our
on-demand training portal allows
for users to create persona-
based learning journeys, access
over 300 courses and more!
Select trainings also include
interactive pieces allowing you to
practice new skills out of the
production environment.

expert
Metrc Expert

Access support documentation
directly in the Metrc system.

* Access: Available when you log
in to your Metrc instance

» Available: 24/7, 365 days

* What to know: Metrc Expert is
our Al-powered chat tool that
allows you to ask questions in
the Metrc system as you work in
real time without having to spend
time sifting through
documentation.

\Y
25

Metrc.com

Additional information and
resources to supplement your
needs are available on Metrc.com

* Access: Metrc.com

* Available: 24/7, 365 days

* What to know: Metrc.com offers
additional resources including
case studies, blogs, guides, and
more! Also, for state specific
information, navigate to your state
partner page to access bulletin
documentation (which can also be
found in the support portal).
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Metrc Support

The Metrc team is here to help!

Every question and conversation counts, and our dedicated
support team is here to help.

Our support teams have been with us for a long time — they know
and love the industry — so whether you are seeking help navigating
the Metrc system, facing technical challenges, or have a general
inquiry, we take every interaction seriously and do everything we
can to find a resolution quickly.

You can access Metrc Support by phone or online through our
Metrc Support portal, which offers the ability to:

« Create a new support case

* View real-time case status

« Live chat with a Metrc Support agent

* Access help documentation and articles

To sign up for the portal, ensure you have Metrc system access.

ometrc

Scan this QR code
to access the portal

@ Live chat or online via
the Support Portal

@  Phone: 877-566-6506

41


https://support.metrc.com/s/login/?ec=302&startURL=%2Fs%2F

Access the Support Portal

Login page and first-time users

Ometrc

Metrc Username

Password

Metrc Instance

Iinois

Log in

Forgot your password?

First Time to Portal?

Cancel

Are you an employee? Login here

Ometrc

Complete this form to access the Metrc Support portal

-

If this is your first time on the Help Portal, please provide vour Metre Username and a Facility
License Mumber that it is associated with.

*Username
*Metrc Facility License Number

Metrc Instance

-—-MNone-—- .

~
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Sharpen your Metrc skills

Access Metrc Learn, our interactive training resource with 300+ courses

On-demand training available 24/7
System functionality training, by facility type

Easily track and share your progress

<« L« ¥

Available on-the-go through a mobile app

ometrc

metrc
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Access help right in the Metrc system

Metrc Expert
@nowledge base)

An innovative state-specific knowledge base is accessible
through a widget in the Metrc system.

Ometrc = F

Packages

Leveraging Al, as you interact with the tool and ask
questions, it will drive automated responses and deliver ) expert
personalized customer support with faster responses.

v" Access knowledge base resources directly in the system

v Minimized disruption to workflows

v" Answers to your questions in seconds

v' Generate a support case or live chat with Metrc Support
if further help is needed

Ometrc



Metrc website & lllinois partner page

Access state-specific information, and more!

Ometrc + Implementation plan

« FAQSs

HEH ! o
X IH
...... f 3
Lasthd H
Ll |
dn w 1
i 5

Coming soon!
 Program overview

Welcome to the lllinois partner page! This page provides essential information regarding lllinois’ transition ® Tl’al NninN g N fO m at Ion
to Metrc as the track-and-trace system of record. The implementation plan and timeline outline the
transition by license type. For additional details about this transition, please see the full implementation ° Ot h er resources an d

plan and FAQ below.

information

Implementation plan

ometrc 45



Questions?
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Thank you!

If you have additional questions, reach out to Metrc Support

©® rhone: 877-566-6506

o
Live chat or online via the o
Support Portal " e
o ° o
o
o
P O
® o
Ometrc ° ® o


https://support.metrc.com/s/login/?ec=302&startURL=%2Fs%2F
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