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Greetings,  
 

Metrc and the Michigan Cannabis Regulatory Agency (CRA) are pleased to share 
information on a newly available product type, multi-pack vapes and infused edibles. 
Please read on for important information on this product type and how to properly 
record in Metrc.  
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Multi-Packs: Vape Cartridges and Infused Edibles 
 
Overview  
 
A multi-pack is a package of two or more individual items of the same item category, 
either vape cartridges or infused edibles, that are packaged together and sold as a 
single unit under one Metrc package tag.  
 
Considerations 
 
Creating a multi-pack will co-mingle separate SKUs/products under a single package 
tag in Metrc, which will also co-mingle the chain of custody and test results. As a result, 
any concerns that may arise with one package, product, or item that has been 
combined into a multi-pack may necessitate action, including administrative holds and 
recalls, being taken on all of the packages, products, and items that were combined to 
create the multi-pack. Licensees should carefully consider all potential risks before 
creating a multi-pack vape or infused edible. 
 
Licensees are not permitted to create a multi-pack that combines different products, for 
example an edible and a vape.  
 
 
 The Metrc Workflow 
 

Create a new item in Metrc. To create an item, select “Items” from the Admin 
dropdown on the navigational toolbar. This step is identical to creating any other 
item - see Figure 1 below.   

 

 
Figure 1: Adding Items in Metrc 
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From the Items grid, select the “Add Items” button - see Figure 2. 

 
 

Figure 2: Creating the new vape cartridge or infused edible item 
 

In the Add Items action window, the category of the new item will either be “vape 
cartridge” or “infused (edible),” as applicable – see Figures 3 and 4. This step is 
identical to adding any other vape cartridge or infused edible item. 
 
 

Figure 3: Creating a new infused edible item 
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Figure 4: Creating a vape cart item 
 
 

 
 

Enter a name for the new item that reflects the package contents. For example: 
• Dual-Sided Vape Cartridge 1g 
• Multi-pack Gummies 200mg 

 
Enter the item weight or quantity information for the item. 
 
If the item is a vape cartridge, the weight of the new multi-pack package must 
equal the total weight of the packages used to create the multi-pack.  For 
example,  

• If two 0.5-gram vape cartridges are combined to create a multi-pack, the 
item weight will be 1 gram. 
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Create a new package 
 
 
To create a new multi-pack package, begin by selecting two or more packages of 
the same product type, either infused-edibles or vape cartridges. In the New 
Packages action window, on the right side of the screen, the packages will be 
listed - see Figure 5. Only packages that have passed full compliance testing in 
final form may be combined to create a new multi-pack package.  Reminder: for 
vapes, final form means the vape concentrate in the vaping device. 
 

 
 

Figure 5: Creating a multi-pack package 
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These beginning packages will be combined into a new package, for example: 
 

• Combining a package of lemon vapes and strawberry vapes would create 
a new package: dual-sided vape lemon and strawberry – see Figure 6. 

• Combining a package of indica vapes and sativa vapes would create a 
new package: dual-sided vape Indica and Sativa.  

• Combining a package of red/cherry gummies, yellow/lemon gummies, and 
blue/raspberry gummies would create a new package of red/cherry, 
yellow/lemon, and blue/raspberry gummies - see Figure 7 below. 

 

Figure 6: Creating a duel sided vape cart 
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Figure 7: Creating a gummy multipack 

 
Note: If creating a multi-pack package of infused edibles, the THC concentration of all 
packages used to create the new multi-pack package must be the same, for example:  
 

• If creating a 200mg multi-pack of 10mg red/cherry, yellow/lemon, and 
blue/raspberry gummies; gummies in the package of red/cherry 
gummies must be 10 mg, gummies in the package of yellow/lemon 
gummies must be 10mg, and gummies in the package of 
blue/raspberry gummies must be 10mg. 

 
Note: If creating a multi-pack package of infused edibles, the package cannot exceed 
the published THC concentrations per dose or per package.  

 
The new package weight or quantity must include the weight or quantity of all 
marijuana used to create the new multi-pack package. 

 
After combination of test passed packages to create the multi-pack, a licensee has the 
ability to drill down into the package history and see details such as the combination 
itself - see Figure 8, but also all of the test results for all the package contents in the 
History tab of the package.  
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Figure 8: History of Combination of Packages 

 
At this point a multi-package of product has been created that can be distributed to 
retail. You may transfer this package using the same process as any other licensed 
transfer.   
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Metrc resources 

 
If you have any questions, or need additional support, the following resources are 
available: 
 
Contact Metrc Support by using the new full-service system – Service Cloud – by 
navigating to Support.Metrc.com, or from the Metrc System, click the Support area 
dropdown on the navigational toolbar and click support.metrc.com to redirect to the 
portal. 
 
Please note: If accessing the portal for the first time, a username (which is established 
when logging in), the respective state and “Facility license number”, and a valid email to 
set a password are required.  
 
Metrc Learn: Metrc Learn was recently redesigned to offer interactive educational 
opportunities to enhance Metrc system users’ skills and provide various training options 
based on experience level.  
 
In addition, the learning system is organized into facility-specific programs made up of 
various courses. To log in or register for an account, visit Metrc Learn.  
 
Access additional resources: In the Metrc system, click on the Support area 
dropdown on the navigational toolbar and select the appropriate resource, including 
educational guides, manuals, and more. 
 
 
 
Thank you for your continued partnership. 
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