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Distribution Date:  
06/23/2025 

Effective Date:  
06/30/2025 

Contact Point:  
Metrc Support 

Subject: Administrative Hold and Recall functionality 
update 

Reason: To provide an update on the new flag for product marked for hold or recall 
by the MED.  

 

Greetings,  
 
Metrc and the MED are pleased to announce the release of Administrative Hold/Recall 
functionality in Metrc effective June, 30 2025.  
 
This bulletin provides important information related to the following: 
 

● How to identify packages with a hold or recall status and updates associated with 
packages that carry this designation. 

● An update related to inactive or finished packages no longer appearing in the 
Admin hold or recall email notifications sent to facility Owners and Admins to 
ensure clarity and relevance in communication. 

● Reports displaying Administrative Hold and Recalls.  
 
Please read on for additional information.  
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Administrative Hold/Recall functionality  
The Administrative Hold and Recall functionality is designed to provide additional 
transparency for Metrc users regarding the status of facility package inventory. There 
are several ways in which users may identify that a package has been placed on 
Administrative Hold or Recall.  
 
Email notification: 
Initially, when a package is designated with a recalled status, the facility Metrc 
Admin/Owner and Managers will receive an email notification from noreply@metrc.com  
– see Figure 1. 
 

 
Figure 1: Administrative Recall Email Notification  

 

When a package is designated with a hold status, the facility Metrc Admin/Owner and 
Managers will receive an email notification from noreply@metrc.com  – see Figure 2. 

 
Figure 2: Administrative Hold Email Notification 

 

Please note: Only Active inventory will be included in Administrative Hold or Recall 
notifications moving forward, which means that any inactive or finished packages will no 
longer be included. This change allows licensees to focus on addressing only active 
inventory that is physically present in their facility. 

Per the MED: The Administrative Recall Email Notification should supplement any 
additional recall direction from the originating licensee. If direction has yet to be 
received, prior to receiving this notification email, please contact the originating licensee 
to determine if they will be taking the recalled product back to their facility.       

 

Packages grid: 

mailto:noreply@metrc.com
mailto:noreply@metrc.com
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In addition to the email notification, the hold or recalled status is also identifiable in the 
following ways on the Packages Grid: 

 
● Administrative Recall – the font for the package information will be Blue. 
● The Administrative Recall (A.R.) Column will display a “Yes” with a blue 

rectangle around the “Yes.  
● Administrative Hold - the font for the package information will be Red.  
● The Administrative Hold (A.H.) Column will display as “Yes” with a red 

rectangle around the “Yes”.  
● A Banner in the corresponding color, Blue for Administrative Recalls or Red 

for Administrative Holds, will be displayed at the top of the grids notifying 
users of the product that is on Administrative Hold or Recall.  

The example below highlights an Active Package that has been placed on 
Administrative Recall – see Figure 3.  

Figure 3: Identifying Packages Designated with Administrative Recall 

The example below highlights an Active Package that has been placed on 
Administrative Hold – see Figure 4.

 
 Figure 4: Identifying Packages Designated with Administrative Hold 

Important notes:  

● While users do have the ability to transfer packages back to the originating 
facility while on Administrative Recall, packages on administrative recall will not 
be able to be combined, remediated, or submitted for additional lab testing.  
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● If retailers are requested to transfer the recalled product back to the originating 
licensee, retailers should repackage the recalled product for the purpose of 
pulling the remainder of the product into a new package to return the products to 
the originating vendor, while retaining the sales data on the original packages 
within their facility. 

● Please note the recalled status will flow onto the new package. 
● Users do not have the ability to transfer packages on Administrative Hold. 

 

For additional guidance please view the following MED link.  

Recall Plan Guidance  

Quarantining Contaminated or Potentially Contaminated Regulated Marijuana 

 

Administrative Hold/Recall Reports  
The following reports have columns highlighting packages on Administrative Hold or 
Recalls. 

● Reports highlighting Administrative Hold 
o Harvest Report  
o Plants Inventory Report  
o Plants Destroyed Report  

 
● Reports highlighting both Administrative Holds and Recalls 

o Packages Inventory Report 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://med.colorado.gov/sites/med/files/documents/210108_Recall_Plan_Guidance.pdf
https://med.colorado.gov/sites/med/files/documents/210524_Quarantining_Product_Compliance_Tip_Final.pdf


Metrc Support Bulletin 
 
 

 
5 

 
For additi  

 
Metrc LLC 

For additional support, 
please visit Support.Metrc.com 

 

Metrc Resources 

 
If you have any questions, or need additional support, the following resources are 
available: 
 
Contact Metrc Support by using the full-service system by navigating to 
Support.Metrc.com, or from the Metrc System, click the Support area dropdown on the 
navigational toolbar and click support.metrc.com to be redirected to the portal. 
 
Please note: If accessing the portal for the first time, a username (which is established 
when logging in), the respective state and “Facility license number”, and a valid email to 
set a password are required.  
 
Metrc Learn: Metrc Learn was designed to offer interactive educational opportunities to 
enhance Metrc system users’ skills and provide various training options based on 
experience level.  
 
In addition, the learning system is organized into facility-specific programs made up of 
various courses. To login or register for an account, visit Metrc Learn.  
 
 
Thank you for your continued partnership. 
 

https://support.metrc.com/
https://learn.metrc.com/learn/

