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Greetings,  
 
Metrc is pleased to provide information on Plant Group Tracking system enhancements 
that are available, including:  
 

• Addition of Max feature when creating plants packages in the Vegetative stage.  
• Assigning group tags to untagged plants in the Vegetative stage. 

 
Please read on for more information regarding this new functionality.   
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Creating Packages in Vegetative Stage 

 
When creating new packages from the Vegetative Stage, you can now use the “Max” 
button to automatically select all available plants in the Plant Group Tag. This eliminates 
the need to manually check plant counts and prevents errors caused by exceeding the 
available quantity. – see Figure 1.  
  

 
Figure 1: Create Packages - Max button 

 
 

Assigning Group Tags to Untagged plants in the Vegetative 
Stage 

 
When tagging multiple un-tagged plants in the Vegetative Stage, you can assign them to 
the same Plant Group Tag all at once. Simply select the desired plants and click the 
“Assign Tags” button.– See Figure 2 
  



Metrc Support Bulletin 
 

3 
Metrc LLC 

For additional support, 
please visit Support.Metrc.com 

 

 
 

Figure 2: Vegetative Plants selected  
 

This will open the 'Assign Tags to Vegetative Plants' window, where you'll see a 
confirmation of the number of selected plants at the top. From there, you can choose the 
Tag Type, set the Starting Tag Number, and specify the Creation Date.– See Figure 3. 
 

 
 

Figure 3: Assigning Tags to Vegetative Plants  
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Once the Plant Group Tag has been assigned, the history will display all the plants have 
been merged into the Plant Group Tag. – See Figure 4  

 
 

Figure 4: Plant History  
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Metrc resources 
 

If you have any questions, or need additional support, the following resources are 
available: 
 
Contact Metrc Support 
By using the new full-service system by navigating to Support.Metrc.com, or from the 
Metrc System, click Support and navigate to support.metrc.com and it will redirect to the 
portal. 
 
Please note: If accessing the portal for the first time, a username (which is established 
when logging in), the respective state and “Facility license number”, and a valid email to 
set a password are required. 
 
Metrc Learn 
Metrc Learn has been redesigned to provide users with interactive, educational 
information on system functionality to expand skillsets and drive workflow efficiencies. 

Accessing the new Metrc Learn LMS is simple through the following convenient locations: 

From within the Metrc system 
Navigate to the Support area on the navigational toolbar and select “Sign up for 
Training” to register. 
 
Access additional resources 
In the Metrc system, click on the Metrc Expert widget icon and search for the 
appropriate topic or type in a question. 

 
Thank you for your continued partnership. 
 

 

 

 

 

 

 

 

 

http://support.metrc.com/
https://learn.metrc.com/learn

