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Thank you for joining us today!
Meet the Metrc team

Myra Chinn 
Customer Success Manager, Operations & Technology



3

Overview1

Testing Facility <> Product labeling2

Metrc Retail ID3
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Agenda

Common Metrc errors & tips



4

Brands, retailers, and state labeling 

requirements are evolving, and the industry 

must adapt efficiently.

Background

Direct linkage to and more transparency of 

product information and COAs is increasing. 

Strengthening consumer confidence, 

public health and safety, and compliance 

are critical to a successful industry.
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Current situation
Access to standardized, comprehensive test results varies across jurisdictions and impacts consumer trust and transparency.

Brand sends 

product sample to 

testing facility

Testing facility 

tests sample

COA and test 

results reported 

into Metrc

Brand generates 

product labels, 

packages units, 

and transfers for 

end sale

Consumer gains 

product info and 

test results through 

retailer 



Testing Status of “Passed” vs. “Failed”
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Not 

Submitted

Submitted 

for Testing

Testing in 

Progress

Test 

Passed

Released for 

sale

Sample 

package created

Lab results fail
Test 

Failed

Licensee 

decision
Product 

destroyed

Remediate 

(if allowed)

Retest 

(if allowed)
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Opportunities for the supply chain
Standardizing cannabis testing across the U.S. is important for public health, consumer safety, regulatory consistency, and 

industry credibility.

Variations in testing requirements across 

states create issues with standardization 

and consistency making it difficult for 

Brands to develop a uniform experience.

Additionally, testing facilities frequently 

do not provide the complete array of lab 

test types unless required, nor are COAs 

uploaded when it's not mandated.

This creates a gap that can undermine 

the perceived value of the product and 

the testing that was done.

Challenges

• Full panel testing – go above and 

beyond just requirements

• Upload COAs – every time, even if not 

mandated

• Verify and validate – take a few extra 

minutes to avoid future issues

Standardization gives testing facilities 

more legitimacy in the eyes of regulators, 

consumers, and business partners.

Opportunities
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Benefits of testing standardization
Brings clarity, consistency, credibility, and commercial opportunity while strengthening compliance.

Reduced ambiguity
Lowers risk of compliance issues 

and shifting standards

Increased credibility
Builds trust based on scientific quality 

rather than regional inconsistencies

Consumer trust 
Comprehensive testing ensures they 

know what they’re purchasing is safe 

to consume

Operational efficiency
Streamlines training, workflows, and 

equipment needs

Operational efficiency
Streamlines training, workflows, and 

equipment needs

Fair competition
Standardization levels the playing 

field and expands business 

opportunities
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Lab test to label
Metrc Retail ID  – Built for the frontlines of cannabis commerce
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From test results to label with Metrc Retail ID
While the workflow seems easy, there are missing pieces that are key to making the supply chain work seamlessly.

Brand sends 

product sample to 

testing facility

Testing facility 

tests sample

COA and test 

results reported 

into Metrc

Brand generates 

Retail ID QR 

code(s), packages 

units, and transfers 

for end sale

Consumer scans 

QR code to view 

test results and 

other product info
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Better label. Bigger impact.
Unit serialization that educates consumers, builds trust, and boosts efficiency.
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Smarter and faster labels
Retail ID lets your clients generate unit-level, uniquely serialized QR codes for product labels, right from Metrc.

What is Metrc Retail ID?

A QR code that links each individual unit to 

verified test results, COA, compliance data, 

and product information—all in one scan.

Retailers use the same codes for intake and 

checkout.
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Educating patients and consumers
Retail ID provides instant access to test results

• Instantly access lab results, THC %, 

terpenes, and batch details

• Builds trust through verified, mobile-

friendly data

• Reduces time spent answering 

product questions

Being able to scan and see strain, test 

results, and know what you're getting —

that’s what today’s consumer wants. 

Ashley, Grip Cannabis



• COAs added to every test sample including any and all lab test batches.

• Test Results entered through standardized panels
• Universally, every market requires CBD and THC; but to get to standardization and parity across markets it is 

recommended to start adding the following standardized panels as seen below to enhance transparency. 
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What does standardization look like?

Cannabinoid Panel Terpene Panel

• CBC

• CBCA

• CBD

• CBDA

• CBG

• CBGA

• CBN

• THC

• THCA

• THCV

• THCVA

• Total CBD  (%, mg/g, 

mg/package, & 

mg/serving)

• Total THC (%, mg/g, 

mg/package, & 

mg/serving)

• Total 

Cannabinoids

• Alpha-Bisabolol

• Alpha-Humulene

• Alpha-Pinene

• Alpha-Terpinene

• Beta-

Caryophyllene

• Beta-Myrcene

• Beta-Pinene

• Caryophyllene 

Oxide

• Eucalyptol

• Limonene

• Linalool

• Nerolidol

• Total Terpenes



Metrc Retail ID helps testing facilities become key players in building trust in legal cannabis.

By enabling brands to share verified, detailed testing data with just a scan, you’re helping create a supply 

chain that’s faster, smarter, and more accountable.
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Your data, their sale 
Today’s consumers expect more than compliance—they expect transparency.

Accurate test 

submissions:

Avoid common 

errors like missing 

COAs, incorrect 

sample/package 

IDs, and omitting 

non-mandatory data, 

all of which can 

harm trust.

Make your test 

results consumer-

friendly:

Support brands. 

Elevate the 

standard. Accelerate 

the supply chain.

Going beyond 

minimum testing 

(e.g., terpenes, 

heavy metals) can 

make testing 

facilities more 

competitive and 

support brand 

differentiation.

Align with brand 

partners, use API 

integrations where 

possible, and follow 

best practices to 

enhance 

transparency and 

reliability.
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Metrc Retail ID

Finished good product labeling 

functionality through Metrc Retail 

ID is available in Metrc. This 

solution creates a single source for 

compliance information as item-

level unique identification data is 

pulled directly from the Metrc 

system. 

• Metrc Retail ID module

• Check our What's New in Metrc! > Retail ID Made Easy: 

Quick Start Guide
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Metrc best practices
Testing facilities – Common errors and tips for success
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Lab Test Batches & Manifests
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Viewing Lab Test Batches
What Lab Test Batch did your client select and is it correct?
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Viewing Lab Test Batches
How to view required Lab Test Batches from a Transfer Manifest.

Below each package shows what 

Lab Test Batch was selected by 

your client.
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Reasons for ‘Package Locked for testing’ status
The most common issues in the testing section of Metrc.

1

2

3

4

5

Incorrect Lab Test Batch(es) chosen

Pulling from incorrect Source Package

Extra Test Sample made in error

Repackaging a Test Sample

6 Testing Facility enters incorrect 

Lab Test Batch
Test Sample incorrectly created
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Test sampling errors
Most common reasons a package is locked during testing.

Verify the Source Package

• Ensure that you pull from the correct source package so that you do not lock 
unintended packages.

Correct Use of Production Batches
• Any time a product is changing physical or chemical form.

• Any time a product is being added to (i.e., infusions).

• Severs previous test results.

Verifying Test Sample Data
• The test sample(s) should have the same item(s) as the source package.

• Ensure the correct Test Types are selected during submission.

1

2

3
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‘Package Locked for testing’ Support tips

Testing cases must go 

through Metrc Support 

and the state in 

order to be unlocked

Cases take 

approximately 72 

hours to resolve

If you have a testing 

issue, submit a case in 

the Metrc Support portal 

at support.metrc.com
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Validate & verify
Validation is critical to prevent product from being locked up.

Validating for less than 1 minute can 

save 72+ hours of your client's product 

being Locked for Testing
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COAs and Test Results
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Uploading the Certificate of Analysis (COA)
How to upload a COA when uploading test results simultaneously.
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Upload the COA
Uploading a COA after test results have been uploaded/imported.

Upload
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Viewing Recorded Lab Test Batches
What Lab Test Batch was recorded.
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Viewing Recorded Lab Results
Recorded Test Results Individually & the COA



30

Source Packages
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Viewing Source Package Information
This configuration is available now!
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View Source Packaging Information from Manifest
Source Quantity When Sampled is on Manifest for each Package
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Metrc Learn Updates
New modules and upcoming updates.



Thank you!

Live chat or via the Support Portal

at support.metrc.com

Phone: 877-566-6506

If you have additional questions, reach out to Metrc Support
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