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Greetings,  
 
Metrc in conjunction with the Mississippi Medical Cannabis Program (MMCP) is pleased 
to provide information on the changes included with SB 2748. Changes to cannabis 
concentrate and infused products are listed below.   
 

• 210   (ii)  One (1) gram of THC in a medical cannabis concentrate; or   
• 212 (iii)  One * * * (1) gram of THC in an infused product.    

 

Please read on for more information regarding these changes.   
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What Changes on 7/1/2025 
 

To meet the needs for these changes, all final form item categories for Cannabis 
Concentrate Products will need to have the unit THC added by the Processor before 
they can be sold. This field will be available for these items on July 1, 2025. Note: THC 
content cannot be added prior to the July 1, 2025, as patient allotments will continue to 
deduct based on item weight up until this date. Please be sure to update all items by 
July 8th 2025. 
 
Processors and Dispensaries will need to quarantine all existing concentrate products 
until a Unit THC content is assigned. Each licensee (Dispensaries and Processors) is 
responsible for verifying the Unit THC content in METRC prior to removal from 
quarantine.  
 
 
How to add THC content to an existing item (processors): 
 
Similar to the edible 10% variance in Rule 6.1.4.10, MMCP will be issuing a temporary 
variance of 10 % +or- for METRC Item Configuration of concentrate THC mg items for 
any existing item sets that have been assigned to multiple batches prior to July 1, 2025. 
Processors should assign the average testing value related to that item.  New 
production batches of concentrate items, created after July 1, 2025, should be created 
with new items that will be updated to match the potency test values until otherwise 
instructed by MMCP.   
 
Please note that this does not override the statutory requirement capping concentrates 
at 60%.  

If an existing item has test results that fall outside of this 10 % range, please do not 
update this item & consult with MMCP regarding next steps for correction via 
mclicensing@msdh.ms.gov. 

Unit THC Content may be found via COAs associated with batches. To find this, 
navigate to the Packages area > select Active/Inactive > Select the drop-down carrot 
> Select the Lab Results > Select the Doc Button.  
 
For concentrate weight-based items (Infused Pre-rolls, Infused Flower, Concentrate), 
the value assigned is the THC mg/g, the weight sold will capture the total THC mg 
content sold. EX: 1.5 g sale of conc. infused pre-rolls assigned at 420 mg Unit THC will 
assign a deduction of 630 mg.  
 
For concentrate (each) items, in contrast, these will deduct the Unit THC value assigned 
regardless of the concentrate weight assigned. EX: a .5 g Vape Cart with a 250 mg Unit 
THC will assign a deduction of 250 mg the same as a 1 g Vape cart with a 250 mg Unit 
THC.  
 

mailto:mclicensing@msdh.ms.gov
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Navigate to the Admin area > select Items > highlight the item you want to update and 
select the Edit Item button > add in your Unit THC Content in the appropriate field and 
save your item – see Figure 1. If unable to edit the item, a new item will need to be 
created with the correct item information. 
 

 
Figure 1: Edit Items with Unit THC Content 

 
If an item has been discontinued, it will not be able to be updated. Processors, please 
consult with MMCP regarding next steps for correction via mclicensing@msdh.ms.gov.  
 
 
How to see if THC content has been added to an existing item: 
 
Per MMCP & ABC-DOR, each licensee (Dispensaries and Processors) is responsible 
for verifying the Unit THC content in METRC prior to removal from quarantine and 
making sales to patients.  
 
To add the column view for the unit THC column from the package tab select the three 
dots to the right of any column header and check the box for Unit THC Content.  
see Figure 2, Once enabled, the Unit THC content for all packages will be displayed. 
see Figure 3, for an example of concentrate items missing Unit THC information.  
 
Once a package has been verified to have an assigned Unit THC content, it may be 
removed from quarantine and sales to patients may resume from that package.   
EX: In Figure 3, packages ending in 0039 & 0038 may be removed from quarantine and 
have patient sales continue as normal. Packages ending in 0032 & 0026 still need the 
Unit THC content assigned and will remain in quarantine.  

mailto:mclicensing@msdh.ms.gov
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Figure 2: Adding the column for Unit THC Content 

 
 

 
Figure 3: Concentrate Packages with (blue) and without (red) Unit THC   
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Verification of Unit THC content for newly received items: 
 
Manifest verification:  

1. When receiving an incoming manifest, determine that the item allotment 
information is entered. 
See Figure 4. Package 1 has a unit THC assigned, but package 2 does not.  

2. If there is a discrepancy in the item allotment:  
a. Reject item from manifest OR  
b. Accept and quarantine items with discrepancies.  

3. Contact the originating facility that sent the item to correct the unit item allotment.  
a. The Originating facility corrects the item and notifies other recipients of the 

item error. 
b. If other recipients have made patient sales, the originating facility will 

notify MMCP immediately.  
4. If the product does not get fixed, please report to MMCP via the link at 

www.mmcp.ms.gov/businesses > Form: Dispensary Item Abnormal Limit Report. 
 

 
Figure 4: Manifest package that has Unit THC Content (blue) and package without Unit 

THC Content (red). 
 

Sales Receipts Verification:  
1. Verify via sales receipts/patient limits that the item allotment information is 

calculated correctly.  
a. If there is a discrepancy in the item allotments for sales receipts, please 

quarantine or hold the package so that no further sales will be made.  
2. Please reach out to the MMCP right away via the link at 

www.mmcp.ms.gov/businesses> Form: Dispensary Item Abnormal Limit Report. 
This notification helps ensure that patient limits are being calculated correctly 
within the Metrc system.  

3. After the MMCP has confirmed the processor has corrected the item, then please 
contact Metrc Support to assist you with editing and updating your sales. 

 
 
 

https://app.smartsheet.com/b/form/473829b69e0742769e8241c05609e1b8
https://app.smartsheet.com/b/form/473829b69e0742769e8241c05609e1b8
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Metrc resources 
 

If you have any questions, or need additional support, the following resources are 
available: 
 
Contact Metrc Support by using the full-service system by navigating to 
Support.Metrc.com, or from the Metrc System, click the Support area and select 
support.metrc.com and you will be redirected to the portal. 
 
Please note: If accessing the portal for the first time, a username (which is established 
when logging in), the respective state and “Facility license number”, and a valid email to 
set a password are required.  
 
Metrc Learn: Metrc Learn is designed to offer educational opportunities to enhance 
users’ skills with the Metrc system and provides various training options based on 
experience level. In addition, the learning system is organized into facility-specific 
programs made up of various courses. To login, visit Metrc Learn and enter your login 
credentials, or to access, register by visiting the Metrc Learn Registration. 
 
 
Thank you for your continued partnership. 
 

https://support.metrc.com/
https://learn.metrc.com/learn/
https://learn.metrc.com/learn/register

