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Third-party Integrators — October 29, 2025



Thank you for joining us today!

Meet the Metrc team

David Eagleson Brent Doherty

Vice President, Regional Director,
Product Management Customer Success
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Key milestones

(Implementation plan)

ometrc



Implementation timeline

This timeline is intended to guide a smooth transition and onboarding into the Metrc system. Updates will be posted on the Metrc New York
State Partner Page and the OCM Seed-to-Sale page, with administrators also receiving reqular email notifications.

October | November | December
Oct 22 @ Nov37 Dec 5
Access to Metrc Connect API & In-person roadshows Testing facilities upload results for product already tested
testing endpoints available Nov 7
ov - @ Dec8-12
oct23 @ Metrc credentialing opens Licensee webinars — check-in
Testing Facilities webinar Take New Business Training in Metrc Learn
Dec 15
Oct 29 Nov 7 ; .
Third-party Integrator webinar ® Start UID orders for plants, packages, items All inventory tagged in Metrc
Nov 10 Dec 17
Oct 31 Start receiving tags with Metrc UIDs : -
Credentialing begins for Testing facilities Alllicensees in the system
Take New Business training in Metrc Learn Nov 10

Virtual testing samples created for product already
tested/sent to testing facilities for COA upload

Nov 14
Setup business in Metrc;
All required Admin info* in Metrc

Nov 21

Key implementation milestones Beginning inventory begins

@ Virtual or in-person events

*Admin info — Strains, Items, Processing Jobs, Employees, Locations, Drivers

ometrc >



Post implementation timeline

Additional key milestone dates and actions will
be communicated to NY licensees and third-
party integrators soon.

ometrc



Metrc Connect
( Overview )
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Metrc Connect

To improve the integration offering and experience for our valued third-party partners, Metrc’s enhanced API functionality

and new portal to better solve integrators’ needs.

Enhanced functionality & new endpoints
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Self-service portal with customizable settings
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Data insights dashboards

Additional premium features, such as
webhooks, extended lookbacks, pagination

and optimized response messaging
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Already have a Metrc Connect account?

Follow these steps to gain access.

requesting APl access for New York

a Email api-info@metrc.com

- Approval takes (1) business day on average
Metrc APl Support confirms validation ‘O Sandbox access granted, along with the final
steps needed for production access.

Receive a confirmation email with
documentation for accessing Metrc
Connect in New York

4 Once you have access, generate Then, pair it with the user key
your vendor key for New York provided by your customer.

ometrc
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Need to transition to Metrc Connect?

If you are an existing integrator utilizing Metrc’s API v1, you will be required to transition to Metrc Connect.

Provide the first name, last name, title, & emaiil
address of the person responsible for signing the
Metrc Connect APl Terms of Use and Order Form.

Email api-info@metrc.com requesting AP| access
for New York

Receive the APl Terms of Use & Order Form _ Monitor your inbox, including spam, for the email
email for electronic signature via DocuSign that includes the two attachments.

Approval takes (1) business day on average

3 Metrc APl Support confirms validaton -~ Sandbox access granted, along with the final
steps needed for production access.

4 Receive a confirmation email with documentation
for accessing Metrc Connect in New York

5 Once you have access, generate your vendor Then, pair it with the user key provided by your
key for New York customer.

ometrc 10
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Sandbox

Metrc Sandbox environment is currently available for all integrators via Metrc Connect.

Steps to take

» Verify New York-specific configuration set:

O

O O O O O O O O

Action Reasons

ltem Categories

Lab Test Batches — Available on 10/31
Lab Test Types — Available on 10/31
Location Types

Waste Methods

Processing Jobs Categories
Remediation Methods

Transfer Types

« Test key scenarios

ometrc

Now available!

Server: https://api-ny.metrc.com/

POST /sandbox/v2/integrator/setup
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Integrating with Metrc y

(' New York API )

Ometrc ® ®



New York License Types

Overview of each license type and facility type, based on AU or MED allowances.

Cultivator Processor Distributor Dispensary  Testing Lab

AU Cultivator AU Processor AU Distributor

AU Dispensary

MED Cultivator

MED Distributor

MED Processor MED Dispensary

Testing Lab

DUAL DUAL

Distributor

DUAL

DUAL Cultivator

Processor Dispensary

 Registered Organizations (RO) will be assigned a Metrc account for each license type.
Based on AU/MED allowances, either a MED facility type, or DUAL facility type is assigned.

* Microbusinesses will be assigned a Metrc account for each license type. Only AU facility
types will be assigned.

Ometrc
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Plants

Best practices and key information for Metrc New York API integration.

Beginning inventory

» Follows a similar process used in other Metrc markets by leveraging the POST /plantbatches/v2/plantings

« Then move the plants to the specific growth phase via POST /plantbatches/v2/growthphase

Harvested plants

» If there is an existing set of plants that have already been harvested, businesses should be reporting that
inventory as a Package instead of going through the steps of reporting them through the plant lifecycle

« Each plant is expected to be reported with a unique weight during harvest

ometrc 14



Plants

Best practices and key information for Metrc New York API integration.

Plant Batches

« Plant Batches will be reported as an Immature Group Name and no Plant tag identifier will be required

Plant Waste

» Plant Waste for Plant Batches, Plants, and Harvests should be reported into Metrc

Plant Additives

« Plant Additives reporting for Plant Batches and Plants should be reported into Metrc
o New Additive Template reporting will be available

ometrc
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Item categories

Non-Final Form Item
Categories will be available
for work in progress reporting
and testing purposes.

ometrc

Non-Final Form Item Categories

Item Category Type Requires Strain
Bud/Flower - Bulk Buds Yes
Concentrate/Extract - Bulk Concentrate No
Hemp - Bulk Buds Yes
Hemp Concentrate - Bulk Concentrate No
Immature Plants Plants Yes
Infused Non-Edible - Bulk InfusedNonEdible No
Infused Edible - Bulk Infused Edible No
Infused Flower - Bulk Buds Yes
Keif - Bulk Concentrate No
Seeds Plants Yes
Shake/Trim - Bulk Shake/Trim No
Shake/Trim by Strain - Bulk Shake/Trim Yes
Wet Whole Plant Plants Yes

16



Item categories

Final form item categories.

» Count-based

* Require unit weight

* Require description

* Have optional use by dates

« All "Each" products are final form

ometrc

Final Form Item Categories

Biotrack Item Category

Metrc Item Category

Usable Cannabis

Bud/Flower - Each

Raw Pre-Roll - Each

Infused Pre-Roll - Each

Cannabis Extract for Inhalation

Concentrate/Extract - Each

Vape Cartridge - Each

Keif - Each

Liquid Cannabis RSO

Concentrate/Extract - Each

Liquid Cannabis Infused Edible

Infused Edible - Each

Tincture - Each

Solid Cannabis Infused Edible

Infused Edible - Each

Cannabis Infused Topical

Topical - Each

17



Packages

Best practices and key information for Metrc New York API integration.

Beginning inventory

« Initial beginning inventory for packages will be entered into the system via an Incoming External Transfer
POST /transfers/v2/external/incoming
Important reminders

« All testing of inventory will occur at the Package stage within the Processor license type.
* Inventory tested prior to being brought into Metrc at the distributor or dispensary will not be required
to retested or virtually tested unless it has not been sold through by March 31, 2026.

ometrc
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Packages

Best practices and key information for Metrc New York API integration.

Processing Jobs

* Processing Jobs will be used instead of Production Batches for transitioning inventory from bulk
or work in progress materials into Finished Goods.

« Remediation for packages that failed testing is permissible. Methods include:
o Further Drying and Curing
o Radiation/Ozone
o Repackaging/Remixing
o Solvent Extraction

ometrc
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Testing

 Lab Test Batches will be utilized and
can referenced via GET
/labtests/v2/batches

 When creating a sample package, if a
mistake is made in the test batch
selection corrections can be made via
PUT /packages/v2/labtests/required

* Remediation will be permitted

* R&D Testing will be permitted

ometrc

Lab Test Batch (required) Lab Test Types

Concentrate/Extract 123
Infused Edible 110
Infused Liquid Edible Beverage 98
Infused Non-Edible 100
Infused Prerolls 115
Inhalable Concentrate 115
Kief 82
Non-Solvent Concentrate 83
Raw Plant Material 1
Raw Prerolls 115
Tinctures 116
Lab Test Batch (R&D) Lab Test Types
R&D Testing - Metals 4
R&D Testing - Microbials - Salmonella 1
R&D Testing - Microbials - STEC 1
R&D Testing - Microbials — Total Viable Aerobic Bacteria 1
R&D Testing - Microbials - Total Coliforms 1
R&D Testing - Microbials - Total Yeast and Mold 1
R&D Testing — Mycotoxins 15
R&D Testing - Potency (%) 15
R&D Testing - Potency (mg/g) Infused Products 15
R&D Testing — Solvents 23
R&D Testing - Terpenes 17
R&D Testing — Water Activity 17
Sub-Contract (All) 4




Transfers

Important reminders Endpoints

* Incoming External Transfers will be used to bring in Driver and Vehicle — for all license types:
initial beginning inventory. Following the beginning « POST /transporters/v2/vehicles
inventory period, External Incoming Transfers « POST /transporters/v2/drivers

will no longer be available for use.

New Packages Transferred — for all license types:

« Transfer Templates are available for all license types +  GET /packages/v2/transferred

Standard Transfer Types
» Affiliated — License to license transfer between collocated or co-owned licensed businesses
« Wholesale — License to license transfer in which there is a wholesale transaction occurring

« Lab Testing — License to an independent testing facility conducting testing (R&D or Compliance)

ometrc 21



Sales

» Customer Types — Consumer, Patient, and Caregiver  There will be Sales Deliveries for Consumers and
. : : o Patient tonli t
« Caregiver and Patient sales will require license atients dependent on license type
numbers for the Qualifying Patient: « There will not be External Patient reciprocity

o Qualifying Patient — example "PC2-XXXXXXXX” permitted

o Qualifying Caregiver — example "20994566  Patient Medical IDs will remain the same as with

« No Sales Delivery Hub functionality the current PMP system

ometrc
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Finished Good Packagmg an.d

Retail ltem ID
(' New York API )

Ometrc ®



Retail Item ID now available in New York

A QR code for individual units’ product label to enhance supply chain visibility and drive operational efficiency.

Ometrc
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v Important information

In New York, once the beginning inventory period closes
all cannabis products transferred to retail-facing facilities
must be designated as a Finished Good package with a
Retail Iltem ID applied to each unit before transfer to
distributors.

This enables seamless product identification and intake at
retail, extends product recalls to individual

units, and improves consumer safety and visibility during
product purchasing.

24



Initial package created from

Harvest Batch. Test sample

created and sent to lab for

COA data
Repackage
—>
—
Repackage

Bulk untrimmed
Higher Flower

1A4-000001

Optional - Repackage
original flower material
into separate bulk
categories

Bulk premium
flower

1A4-000002

Bulk trim

1A4-000003

Repackage into Final
Goods and download the
Retail ID codes for each
specific product SKU

—

1A4-000004
1 1

Transfer from
cultivation
license to
receiving license

Repackage 7g bud — Repackage — L?\gg
I
1A4-000005
1 |}
" 750
3g bud Repackage —» Gt
Repackage  p—
R
1A4-000006
Repackage - 500
Pre-packaged Repackago =$ units
5-pack pre-rolls
——
%
1A4-000007 1000
g — Repackage — units
Repackage Pre-packaged

12-pack pre-rolls
e

o8 250 units
250 units



Codes Generated: Codes Repackaged: Codes Received: Codes Remaining:

1000 1000 1000 500 sold, 500 to sell
1 2 3 4 5
In Metrc, select the package In Metrc, repackage using current Transfer Retailers receive package(s) in Metrc. Retailers conduct sales
for labeling and download —» process for planned deliveries. Package —) packages(s)to —y Note:POSintegrates withMetrctosyncQR  _5 by scanning Retail ID
serialized labels for all items tags can be used as the “Case Pack”. select retailers codes with packages, pending vendor’s codes

integration capabilities.

Metrc Production Batch Package:

1a4.0001 Aoteih
' lf\‘ Package 1a4.0002
_:rcransfer —% Emi Sale i5H Qty sold: 50
Retail B
: ‘f\l Package 1a4.0003
T f o0
ransfer 5 = Sale B4 Qty sold: 100
Retail C
' ‘/\‘ Package 1a4.0004
Transfer 5 Egi Sale i°H Qty sold: 250
Retail D
f ‘ ‘f\l Package 1a4.0005
Transfer ' o)
3 |‘|:1i Sale B4 Qty sold: 100

Ometrc



Finished Good Packaging — How it works

How Retail Iltem IDs connect products, when they are required, and how they ensure accurate tracking from creation to sale.

New Packages

New Package # 1
New Tag Q Package #1 Q -
Location Q Quantity - Select - v m

Sublocation Q Please select a Package.
Quick Entry
Item Q
(contents)
|:| Same Item
Quantity - Select - v

MNote

Package Date = mm/dd/yyyy D

|:| Finished Good

+ K
Cancel Create Packages

ometrc

Must have Retail Item IDs to create a Finished Good
Package.

When a Finished Good Package is created, Retail Item
IDs will be automatically generated to the total quantity
of the package if they had not previously been

generated before the package became a finished good.

Creating a Package from a Finished Good Package will
carry the designation of a Finished Good Package. No
additional Retail Item IDs will be recorded.

Transfers to Distribution after Beginning Inventory will
be required to be a Finished Good Package.

27



Finished Good and Retail Item ID endpoints
Endpoint |LicenseTypes __|Descripion

POST /packages/v2/

PUT /transfers/v2/external/incoming

POST /retailid/v2/associate

POST /retailid/v2/generate

POST /retailid/v2/merge

POST /retailid/v2/packages/info

GET /retailid/v2/receive/{label}

GET /retailid/v2/receive/qr/{shortCode}

GET /retailid/v2/allotment

ometrc

Processor

Processor

Processor, Distributor, and
Retailers

Processor, Distibutor, and
Retailers until 3/31 and then
Processor Only

Retailers

Processor, Distributor, and
Retailers

Processor, Distributor, and
Retailers

Processor, Distributor, and
Retailers

Processor

Updated packages endpoint to support "IsFinishedGood" flag
Updated incoming transfers endpoint to support "IsFinishedGood"
flag

Facilitate association of QR codes and Package labels. This will
return the count of packages and QR codes associated that were
added or replaced.

Allows you to generate a specific quantity of QR codes. Id value
returned (issuance ID) could be used for printing. Only use if

Merge and adjust one source to one target Package. First Package
detected will be processed as target Package.

Retrieves Package information for given list of Package labels.

Get a list of eaches (Retail ID QR code URL) and sibling tags based
on given Package label.

Get a list of eaches (Retail ID QR code URL) and sibling tags based
on given short code value (first segment in Retail ID QR code URL).

List of the current allotment of Retail Iltem IDs

28



Metrc resources
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Third-party Integrators in New York

Licensees can locate TPIs on Metrc Connect.

Metrc Validated Inteqgrators link

« Easy to find licensed businesses in Metrc’s
validated integrators list.

« Search and sorting functionality helps users
find what they need quickly and easily.

ometrc


https://www.metrc.com/validated-integrators/

Metrc APl Support

The Metrc team is here to help!

Every question and conversation counts, and our

dedicated support team is here to help.
You can access Metrc API Support

Our support teams have been with us for a long time by email:

— they know and love the industry — so whether you

are seeking help navigating Metrc Connect, facing api-info@metrc.com
technical challenges, or have a general inquiry, we

take every interaction seriously and do everything we

can to find a resolution quickly.

ometrc



Metrc New York implementation updates

How to stay updated on the transition.

ometrc

Welcome to the New York state partner page.

We're excited to share the implementation plan and timeline for Metrc, which includes key milestones for licensed businesses, recommendations for trainings and
documentation to support your onboarding, and resources available as you begin using the system. All information, including registration links for upcoming virtual
and in-person events, will be posted on this landing page and shared directly with license administrators by email. Please check back regularly as we will update this

page with the most up to date information, including updating the FAQs.

Implementation Plan

Metrc New York partner page

Link: Metrc.com/partner/new-york/

Ometrc

Ometrc.

Bulletin Number: 194 Distribution Date:
10/23/2025

Contact Point: Subject: Metrc New York AP| access update
api-info@metrc.com

Effective Date: Ongoing

Reason: Update on Metrc implementation in New York.

Greetings,

We are excited to provide more information regarding the implementation of Metrc as
the New York Office of Cannabis Management (OCM) new track-and-trace system of
record. To help ensure a smooth experience for you and your customers, we want to
share some key updates and resources.

Please note: As with all new Metrc states, our Metrc Connect API will be available at
launch. If you are not already on Metrc Connect, our team is available to assist with
determining the appropriate plan that meets your needs.

Important dates & updates
- Review the New York Implementation plan — here
« October 22, 2025 — Metrc sandbox with New York configurations are available.
« October 29, 2025 — Join the Third-party Integrator webinar from 11am — 12pm ET
— Register here

Resources & next steps
To assist with your transition, here are some key resources:

Integrators with an existing Metrc Connect account — Follow these steps to gain
access:

Bulletin communications

32
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APl resource materials

To ensure you are setup for success, please note the following.

APl documentation
@ Access the full APl documentation to @
assist with your integration.

https://api-ny.metrc.com/Documentation

ometrc

Whitelist email addresses

e api-info@metrc.com
 NoReply@metrc.com

* communications@metrc.com

33
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Thank you!

If you have additional questions, reach out to Metrc APl Support

Email: api-info@metrc.com

Ometrc ®
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