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Greetings, 
 
Metrc is pleased to provide information on the latest system enhancement planned to 
deploy on December 1st 2025 - Sales Delivery Hub updates. 
 
Enhancements were made to improve workflows within the Sales Delivery Hub and to 
enhance the Sales Delivery Hub functionality for retailer licenses that utilize a third-party 
integrator. 
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Sales Delivery Hub 
 
For licenses that are permitted to report sales deliveries directly to a customer, sales 
deliveries can now be recorded by associating a transporter license to deliver the sale. 
This process should be followed when a license other than the dispensarylicense is 
being used to physically deliver the sale. Once the sales delivery is created, the 
transporter license will use the enhanced Sales Delivery Hub to record the following:  
 

• Acceptance of the delivery  
• Departure from the retailer  
• Arrival at the destination  
• Verification of both I.D. and payment  
 

Upon completion of the delivery, the sales delivery should be completed in Metrc by the 
Retailer’s license. If the delivery was rejected, it should be marked as rejected within the 
Retailer’s license. To begin the process, navigate to the Sales Delivery grid by selecting 
the Deliveries option under the Sales area found on the navigational toolbar at the top of 
the screen – see Figure 1. 
 

 
 

Figure 1 - Sales Menu with Deliveries Option 
 
Important note: If this option is not available, an Administrator will need to grant the 
user Sales Delivery permission. 
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From the Sales Deliveries grid, select the “Record Deliveries” button to begin the 
process of creating the Sales Delivery – see Figure 2. 
 

 
 

Figure 2: Record Deliveries button 
 
In the Record Deliveries action window that appears, enter the details of the Sales 
Delivery, which now offers the ability to assign the license that will be physically 
delivering the sale if it differs from the retailer’s license. 
 
After all required information is entered, select the “Record Sales Deliveries” button to 
complete the sales delivery creation process. Please note, a transporter license can 
now be used to complete sales deliveries – see Figure 3. 
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Figure 3: Alternate Delivery License 
 

After the sales delivery is created by the retailer license, it will appear in the new Sales 
Delivery Hub within the transporter’s Metrc license.  
 
To navigate to the Sales Delivery Hub, select Delivery Hub under the Sales area found 
on the top navigational toolbar – see Figure 4. 

 
 

Figure 4: Navigate to Sales Delivery Hub 
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From the Sales Delivery Hub grid, all deliveries where the license was listed as the 
transporter are visible. Note: The transporter license can edit all transporter details 
(drivers, vehicles, etc.) but cannot edit the content of the delivery.  
 
After the transporter license has arrived at the retailer’s facility, the delivery is accepted 
by using the “Accept” button – see Figure 5 
 
 

 
 

Figure 5: Accept Sales Delivery 
 
 
After accepting the delivery in Metrc, confirmation of the transporter’s departure is 
completed using the “Depart” button – see Figure 6. 

 

 
 

Figure 6: Mark Departure from Retailer Facility 
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When making a delivery, the end recipient’s I.D. must be verified. Once I.D. verification 
is confirmed, the “Verify ID” button is used – see Figure 7. 

 

 
 

Figure 7: Verify I.D. of Recipient 
 

Selecting the “Verify ID” button triggers an action window where the Payment Type - 
Cash or Electronic - is captured using the dropdown – see Figure 8. 
 

 
 

Figure 8: Verify ID Action Window & Payment Type 
 

Once this process is completed by the transporter, the retailer license completes the 
sales delivery in their license by selecting the “Complete” button in the Sales Deliveries 
grid – see Figure 9. 
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Figure 9: Complete Sales Delivery 
 
Selecting the “Complete” button opens an action window where the sales delivery is 
finalized by selecting the green “Complete Sales Delivery” button – see Figure 10. 
 

 
 

Figure 10: Complete Sales Delivery Action Window 
 

If the sales delivery was unable to be completed, the “Reject Package” checkbox is 
used, a return reason should be selected from the Return Reason dropdown, and 
additional details provided in the Optional Note text box – see Figure 11. 
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Figure 11: Rejected Sales Delivery Action Window 
 

Once completed, the delivery will be finalized and automatically moved to the “Inactive” 
tab in the Sales Deliveries grid – see Figure 12. 
 

 
 

Figure 12: Inactive Deliveries tab 
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Metrc Resources 

 
If you have any questions, or need additional support, the following resources are 
available: 
 
Contact Metrc Support using the full-service system by navigating to 
Support.Metrc.com, or from the Metrc System, click the Support area dropdown on the 
navigational toolbar and click support.metrc.com to redirect to the portal. 
 
Metrc Learn: Metrc Learn was redesigned to offer interactive educational opportunities 
to enhance Metrc system users’ skills and provide various training options based on 
experience level.  
 
In addition, the learning system is organized into facility-specific programs made up of 
various courses. To login or register for an account, visit Metrc Learn.  
 
Access additional resources: In the Metrc system, click on the Support area 
dropdown on the navigational toolbar and select the appropriate resource, including 
educational guides and more. 
 
 
Thank you for your continued partnership. 
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