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Contact Point: Metrc Support Subject: New Item Category Raw Pre-Rolls (each)

Reason: Metrc is providing information about a new count based item category for
Raw Pre-Rolls (each).

Greetings,

Metrc, in conjunction with the New Jersey Cannabis Regulatory Commission (CRC) are
pleased to provide information about a new item category titled “Raw Pre-Rolls (each)”
that will be available in Metrc starting on December 15, 2025.

Please read on for details.
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New ltem Category: Raw Pre-Rolls (each)

On December 15, 2025 a new Item Category “Raw Pre-Rolls (each)” will be available for
Adult Use and Medical Manufacturers and Cultivators in New Jersey to use when creating
raw pre-rolls. This item category is count-based with a unit of measure of “each”.

The purpose of this item category is to classify raw pre-rolls that are packaged for retail
sales.

NOTE: This item category should be used for RAW pre-rolls only, NOT infused pre-rolls
(refer to guidance in NJ Industry Bulletin #38).

New items created using the Raw Pre-Roll (each) item category do not require pre-approval
by the NJ CRC. Unit weight is a required field when creating items in this category. Unit
weight is the weight of the cannabis products within one packaged unit.

Here are some use cases for the Raw Pre-Roll (each) item category:
- Single pack unit
o A plastic tube (unit) containing one 2-gram raw pre-roll has a unit weight of 2g.
The individual unit is documented as one each in the system.
o Patient sale: 2 grams of flower is deducted from allotment.
- Multi-pack unit
o A mylar bag (unit) containing two 1-gram raw pre-rolls has a unit weight of 2g.
The individual unit is documented as one each in the system.
o Patient sale: 2 grams of flower is deducted from allotment.

To use the Raw Pre-Roll (each) Item Category, a new Item will need to be created. For
guidance on how to create a new item, please reference the knowledge base in Metrc
Expert.

e To access Metrc Expert, log in to Metrc and look for the white circle with the green
shield icon in the bottom right corner.

e Click the green circle icon to expand options and select Browse Guides &
Resources > Getting Started in Metrc > Start Here: Your Account Setup Guide >
Add Items for Packaging.
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Metrc resources

If you have any questions, or need additional support, the following resources are available:

Contact Metrc Support
By using the full-service system by navigating to Support.Metrc.com, or from the Metrc
System, click Support and navigate to support.metrc.com and it will redirect to the portal.

Please note: If accessing the portal for the first time, a username (which is established when
logging in), the respective state and “Facility license number”, and a valid email to set a
password are required.

Metrc Learn
Metrc Learn has been designed to provide users with interactive, educational information on
system functionality to expand skillsets and drive workflow efficiencies.

Accessing the new Metrc Learn LMS is simple through multiple convenient locations:

From within the Metrc system
Navigate to the Support area on the navigational toolbar and select the “Sign up for
Training” option to register.

From the Metrc website
Navigate to your state’s partner page and scroll down to the “Metrc’s Training
Resources” section to find the link.

Also, save the link — learn.metrc.com — as a bookmark in your preferred web browser. If you
have the existing link saved as a bookmark, please replace it with the new link.

Thank you for your continued partnership.
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