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New York Cultivators Webinar — December 10, 2025



Thank you for

joining us today!

Meet the Metrc team

ometrc

Brent Doherty

Regional Director,
Customer Success

Jessica Painter
Manager,
Customer Success
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License specific guidance

2

APIl integrations and resources

3

Q&A
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Implementation plan

Key milestones for your licensed facility type

Ometrc. ®



_ _ _ _ _ Ometrc
Cultivation timeline & milestones

Available since November 7" — Tips and reminders.
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1 2 3 4
Register for Metrc Receive and validate Admin sets up Metrc Start conducting
Learn and complete log in credentials from account Beginning Inventory
New Business Metrc by logging in process

Fundamentals
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Inventory tracking
( Overview )
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Metrc tracked inventory

For licensed business operating in New York, there are three types of tracked inventory in Metrc.
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(individual units)
Each type includes a unique identifier (UID), which is made up of a unique set of numbers and letters,

that identifies individual plants, packages, or product units in the Metrc system for compliance,
transparency, and traceability.
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Metrc tracked inventory

Plant, Package, and Retail Item identifiers do not expire.

Type

Plant UID

Package UID

Retail Iltem
uUiD

ometrc

Description

A UID printed on a tracking tag and affixed to an individual
plant with a plant strap. Each tracking tag has a Radio
Frequency Identification (RFID) inlay that passively emits a
signal to identify each plant in your cultivation facility.

Use of third-party RFID solutions is optional.

A UID printed on a tracking tag and affixed to identify all
bulk cannabis related inventory such as lots and wholesale
packages. This tracking tag is adhered like a sticker to the
physical package. Each tracking tag has a Radio
Frequency Identification (RFID) inlay that passively emits a
signal to identify each package in your facility.

A UID that businesses will print and affix on individual
finished goods. The Retail Item UID is generated as a QR
code and assigned to each individual final retail item to
track through retail sale.

Use case

When a plant reaches the vegetative stage, the
plant UID is attached. This same UID stays on
the plant until it's harvested.

Package UIDs are assigned to any usable
cannabis material including bulk, work-in-
progress, lab samples, trade samples, and
finished goods.

All cannabis products transferred to retail-facing
facilities must be designated as a Finished Good
package with a Retail Iltem UID printed and
applied to each unit in the batch package before
transfer to distributors.

Cost

$0.10 per UID

$0.10 per UID

$0.10 per UID

Who can order

Cultivators

All licenses

Processors

Distributors (opens
Feb. 1 for transition
period only)



New York UID credit process per OCM

Metrc applied an allotment credit to Plant UID, Package UID, or Retail Item IDs for select license types.

License Type Package UIDs Retail Item IDs
(Individual units)

Cultivator 2,500

Processor -- -- 2,500
Distributor -- 750 --
Registered Organization -- -- 3,250
Microbusiness -- -- 750

* You must be credentialed and have your business set up to order your Plant or Package allotment or access your
auto-credited Retail ltem ID allotment.

 If you received an allotment credit, your Admin received an email from noreply@metrc.com

» These do not expire and can be used at any time.

* When the allotment has been exhausted, licensees must purchase by ordering in the Metrc system.

Please reach out to Metrc Support if you have questions related to these credits.
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Beginning inventory

(Closes on December 17)

Please reference the Beginning Inventory Guide received
after credentialing for more details.

ometrc


https://www.metrc.com/wp-content/uploads/2025/12/New-York-Beginning-Inventory-Guide-25.2-2.pdf

Start ordering Plant and Package UIDs

Beginning Inventory deadline — December 17

N Al existing plants and packages must be physically tagged with Plant or Package UIDs
.4 and recorded in the Metrc system.

« Each individual vegetative and flowering plant must be tagged with Plant UIDs. Any
iImmature plant must be digitally tagged in Metrc with a Plant Batch.

» All packages must have a Package UID on each package.

Harvested plants tip:
Wait until these are in a bulk package for further drying/curing and associate Package UIDs to bulk packages
instead of tagging the harvested plants with Plant UIDs.

ometrc
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Ordering Metrc Plant and Package UIDs

All ordering occurs in Metrc.

" New Tag Order ®

Imetre Plantz= | Packages | Transfers | « Financials | + Reports | Admiin |-.,.

- Order Details
A
Tag Crders
Facility License AU Cannabis plant b . $0.1000 ea. | 5,000 max $0.0000
Tags NY-C-X0001
Physical Address 228 Hudson Street, New York, NY 10013 Cannabis package = . $£0.1000 ea. | 5,000 max $0.0000
Current Histo -
Y Locations Subtotal 50.00
Strains
MNew Tag Order ]
Items Shipping Details
Transporters
Order Humber i Order Date A Shipping Address
\_ 35635 WV, John Doe

State St and, Washington Ave
Albany, NY 12224

Change address

« Place separate orders for each facility as they are
programmed for each facility’s account individually.

Please note:

You MUST place separate Tag Orders for each Facility. Plant and Package Tags are programmed for each of your Facilities individually
and are placed within your Metrc account automatically once received.

« Make sure that you are in the correct facility within Metrc e eyt sty i e e

Tag Orders are not transferable between Facilities.

Wh e n yo u p | a Ce th e O rd e r. All Tag Orders are final, so we recommend that you place your orders carefully.

 QOrders are not transferable between facilities. =y

 All orders are final.

ometrc 3



Receiving Metrc Plant and Package UIDs

Be sure to physically receive UIDs before digitally “receiving” them in Metrc.

Ometrc Plants | v Packages |+~  Transfers |~  Financials |~  Reporis |~  Admin | v B! © supportv B Savedv
Order Details I
New Tag Order T = ¥
R ..'...... Facility License Uc;:j;ztmmem -01 Cannabis plant | 500 n i 2 ¥ x)
...'A Physical Address Cannabis package | 500 n
Order Number ) i Paid ! Tracking Number i User :
Include Straps With Plant Tags
Subtotal $350.00 | .
moice:
> Demo-OR-2024-347-0694 0.0 OWNER
= Receve
Shipping Details @ testing-ny.metrc.com
Irvoice
>  Demo-OR-2024-347-0693 S $0.0 ) ) OWNER _
\_ i P e LT [ Are you sure you wish to receive Tag Order # Deme- Recaive J)
£201 suBBASE ot ot et o o et o All-2025-259-12017
ST THOMAS, VI 00802-5863 shipping. Thank you for your cooperation!

Change address

Please note-

You MUST place separate Tag Orders for each Faciity. Plant and Package Tags are programmed for each of your Faciliies individusily
and are placed within your Meire account automaticaly once received.

Make sure that you are in the correct Facity within Metre when you place the order
Tag Orders are not transferable between Facilities.

All Tag Orders are final, so we recommend that you place your orders carefully.

Place Order [ReEUEE
\ v

ometrc 14



Admins — Set up business account in Metrc

Beginning Inventory deadline — December 17

ometrc

Required to complete in Metrc:
« Plant and Package UID orders.
« Adding Employees and employee permissions.

Third-party integrations: All other account setup actions can occur through the Metrc
API via third-party systems or completed in Metrc.

Note:
Your API key must be generated in Metrc to use the API to complete these actions.

15



Employee # 1 [ (cean) |

|
Employes Rale | - Select wi Permissions  Packagec Fags [ AU Cubivaior | rev-c-xoec
f Gatate {raq' | View — ’
Employes Rale |=| e [ AU Dispensary | Wv.0-x0001

Tyre e [ |Man=ge |:| AU Processar | H-p-xCot
. . B First Mame I=I: :: El Distibuter .
Admins should setup employees and system permissions. B s — - Qo
Biirthday MMYY | View [ |Manage |_|MEDC
(B e crie accms o s Fack :i:g :T:M“ g |;|MI::| Diispensary | Ny.0.00002
lllllllllll | | MED Processar | NY-P-X0002
. . Nuuﬁ::; A [ Man=g aTcsl.ingL.:hl L 000"
Adding employees and setting employee —— - O Qreseiemmm
permissions is accessible through the Admin B o Bl
dropdown on the navigational toolbar. = 2
A | Bud Terer |;| L
a . Qe
[ | Employee |i| Marage
|;|Genml Manages |:|wm- |:|M=r.=g=

 All Employees information need to be entered
and saved. .

[ Inventory Contral Manager

* Online access does not need to be granted.

* Proper View or Manage permissions should be
set based on the user’s role.

« Employees and permissions can be added or
removed at anyti me. i ot e e ot b g Sy it

If onling 8ooess 16 granded:

Iink axpiraion dalaitima, and tha Melre web address.

ometrc



External Incoming Transfers

Beginning Inventory deadline — December 17

D External Incoming Transfers

9" All beginning inventory needs to be brought into your license to ensure your Metrc
electronic inventory matches your physical inventory on hand using the two step
External Incoming Transfers process.

Both steps must be completed for the tracked packages to be reflected in your

Metrc inventory.

This includes all new genetics for beginning inventory.
You will be able to bring in new genetics after the beginning inventory period through a different process.

ometrc b



1 Create External Incoming Transfers

External Incoming Transfers are used to bring in the packaged product for seeds, raw plant material, or packaged products.

Option 1: Third-party systems
Can be completed through the Metrc API via third- '

party systems to push the initial inventory into the AT ]

SyStem in batches. Est. Departure 1/?;10.202:1 cm

- - Est Arrival | 10/10/2025 I‘_m
Option 2: Manually in Metrc Ny

Fill in information regarding the Type, Phone . ——g—— W B |
Number, Planned Route, Item Name, Quantity, and TG
Packaged Date. e o
o Planned Route field should state “Received 1 % | oo
and weighed at the Licensed Business
Number # . Verified by the Metrc Admin." e

ometrc



2 Receive External Incoming Transfers

Each licensee MUST have package UIDs available to complete this step.

Manifest 0000000601 Transfer Type Beginning Inventory
* Once created, you can complete, void, onigin c. N Ongin Nare
Or edit the externa| tranSfer_ Main Phone No. 1234567890 Mobile Phone No.
« Completing the transfer will be when you
physically apply the Metrc Package UID
that you are assigning during the .
. ackage # 1 ABCEF0300000065000000078 ltem MY Kush Buds Shipped Qty,  2500.42 Reject
completion process. _ N O -
Location ' package Vault e :
* Once completed this will now be in your s

Metrc inventory.
Canca

. S

Reminder: When bringing in beginning inventory for any packaged product, the
product will come into Metrc as Not Submitted (as a testing status).

ometrc 9



Outgoing Licensed Transfers

Beginning Inventory deadline — December 17

Any product leaving your facility at this time must
-0_5 have a Package UID on each bulk package prior to
transfer to a processing facility for final packaging.

ometrc
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Plant and Package tracking

ometrc



Plant and Package tracking

Best practices including guidance on properly affixing Plant and Package UIDs.

Immature Vegetative Flowering

ometrc

Harvested
'! JP\I "

Packaged

22



Plant tracking overview
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Plant tracking

Immature plants

Immature plant batches do not have an individual Plant UID and instead, are given a
plant batch #.

The Immature plants inventory grid offers detailed information. \

/ W [ AU Cultivator | NY-C-X0001 v

Mother Plants On Hold Inactive { Immature w On Hold Inactive Vegetative Flowering On Hold Inactive Harvested On Hold Inactive Additives Waste
1
Create Plantings Create Packages Split Plantings Change Strains Change Location Change Growth Phase Destroy Plants Record Additives Record Waste [10) ¥ [% M
Plant Batch i Strain ¢ Location ¢ Sublocation i Type ¢ Hold :  Plants ¢ Tracked i Packaged ¢  Destroyed ¢ Source Package ¢ Source Plant :  Source Plant Batch : Batch Date
MMDD HH:MM Test Immature Plant Room Rack A
> MMTest_9.30.25 . Immature Plant Room Clone No 138 10 0 2 09/30/2025
Strain_mm1 Shelf 3

ometrc



Plant tracking

Vegetative plants

Individual Plant UIDs are assigned and affixed to plants at this stage.

Plant UIDs should be placed at one of the lower branches at the bottom of the stalk up
out of the growing material.

The Vegetative plants inventory grid offers detailed information.

\

Mother Plants On Hold Inactive ‘ Immature On Hold Inactive Vegetative Flowering On Hold Inactive Harvested On Hold Inactive Additives H Waste

o = B v
Tag :  Strain i Location i Sublocation :  Hold :  Plant Batch i Plant Batch Type :  Plant Batch Date i Phase Date i Harvested

> ABCFF0200000065000000018 Gelato Veg Location A No Gelato_21Aug2025_JF Clone 082172025 0812212025 0 times /

ometrc
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Plant tracking

Flowering plants

stage.

material.

The Flowering plants inventory grid offers detailed information.

Plant UIDs used from the Vegetative stage should follow each plant into the Flowering

Place Plant UID on a lower branch at the bottom of the stalk but up out of the growing

/Mnther Flants On Hold Inactive On Hold Inactive Vegetative On Hold Inactive Harvested On Hold Inactive Additives

‘ Waste

‘ Flowering

‘ Immature

Replace Tags Change Location Change Growth Phase Changes by Location Record Additives Record Waste Create Plantings Create Immature Plant Packages

Tag i Strain i Location i Sublocation i Hold :  Plant Batch i Plant Batch Type i Plant Baich Date

> ABCFF0200000065000000001 Elue Dream Flower Location A Flower Room A Row 2 Mo Elue Dream_21Aug2025_JP Clone 0812172025

i Phase Date

08/22/2025

O

= B

i Harvested

1 time

ometrc

26



Plant tracking

Harvested plants

Harvested plants will go into a Harvest Batch and packaged once dried and cured.

The Harvested plants inventory grid offers detailed information. \

Mother Plants l On Hold Inactive n Hold nactive ‘ ‘ Harvested ©On Hold Inactive \ Additrves Waste ‘ ¢ )
= e o % 8 -
Harvest Batch Sira Locat Sublocat Plants P wet Wt Powaste Total Pkg'd I Pkos I Weight ! Restored i UoM i Lab Testing AH. Dat z
» @ X Purple Kush 111325 Purple Kush Harvest Location 3510328 g og 1,000 g 1 251032 g Og g MotSubmitted Mo 1171312025 @ D)

ometrc
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Harvesting Plants

Overview

X

Harvest
Create harvest by cutting
down the strain specific plants.

>

N/

Package

Create packages of the dried
and cured product (buds or
shake/trim) from each harvest.

ometrc

7]

Weigh

The plant in its entirety after being
cut down (stem, stalk, bud/flower,
fan leaves, trim leaves, etc.).

o)

Transfer

Create transfer manifest to move
packaged product to Testing

Lab, or Processor.

O&Q

Waste

Physical waste can be reported as
many times as needed but must
be reported the day it is created.

)

Finish

When Harvest Batch usable
product is completely gone. (All
packages are created, and all
physical waste is reported).

28



Harvest tracking

In the Harvest grid, all granular information and associated historical data is captured.

/ New York Testing l AU Cultivator | NY-C-X0001 v )
Mother Plants On Hold Inactive Immature ‘ On Hold ‘ Inactive Vegetative Flowering On Hold Inactive Harvested On Hold ‘ Inactive Additives ‘ Waste ‘
Create Packages m Change Location Report Waste Restore All ™y ’E E,l A
Harvest Batch Strain i Location i Sublocation i Plants t | Wet Wat, Waste i | Total Pkg'd | Pka's i Weight i Restored : oM i Lab Testing : AH. i Date :
. Drying/Curin: Dried Flower Storage Rack A
> @ Y Abany-Biss2025-10-09HE  Abany Bliss ingruring g 2 509 0g 0g 0 509 %9 g NotSubmitted No 0002025 (D @
Room Shelf 1
AV ] x’ OG Kush 106 25 0OG Kush Harvest Room 2 52g 0g 4049 2 12g 0g 1] NotSubmitted No 10/06/2025 @ @
o] P ]
Plants Packages Lab Results ‘ ‘Waste History
L 1
= ~
b T B ¥
Tag i ltem Category i Quantity i UoM i PB. i | Disconfinued Finished i | Dale :
@ ABCFF0300000065000000073 Elue Dream Topical Bud/Flower - Bulk 20qg q No No No 1010/2025
@ ABCFF0300000065000000077 OG Kush Bulk Bud/Flower - Bulk 20g q No No No 1010/2025
Kl 4 n Page 1 oft [ [ FOWS per page Viewing 1-2 (2total) © A&

Historical data is
easy to view

ometrc



Plant tracking and Packaging

Harvested plants

Once Harvested plants are ready for transfer. A Package should be created and a
Package UID should be used at this stage.

The Create Packages button is used from the Harvested tab.

Create Packages

New Package # 1

Mew Tag | Type part of the Tag number.

Harvest # 1
@

Type part of Harvest name...

Loecafion | Type part of the Location name... Quantity | =x. 100.23 - Select -

Pla lect 3 Harvest.
Sublocafion | Type part of the Sublocation nam | C Fes s e

{Optional) (confents)

Hem | Type part of the ltem name.. Q,
Quantity Calculated - Select - w
Mote

Package Date  mm/dd/yyyy n

[:] Production Batch

1

ometrc
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HaI'VeSt traCking Harvest details

Creating a new Package from a Harvest. captured

®

Create Packages

|
Mother Plants On Hold Inactive | Immature. I On'Hold | Inactive Vegetative Flowering
[
New Package # 1 (clear)
Create Packages Change Location Report Waste Restore All ) ’E =l ¥
New Ta Harvest # 1 :
Harvest Batch i Strain i Location i Sublocation i Plants H g | ABCFF0300000065000000078 ;g Metrc Biss 9/19/25 — late :
v @& M MetrcBiss 9/19/25 Metrc Bliss Harvest Room 3 Location Packages Vault Quantity l 1500 ° ’ Grams v 2025 @ O
- - - - - TR ET LT - new total will be 29.8333 g
Plants Packages Lab Results Waste History Sublocation
S + (contents) |
= B ¥
ltem | petrc Bliss Flower Bulk |
Description mal App H
Quantity Calculated Grams w
Harvest "Metrc Biss 9/19/25" created in location "Harvest Room"
- Location Type: "Default Location Type” MNote
Harvested 1,204.28 Grams from Plant ABCFF0200000055000000069
Package Date  10/10/2025 (i mn]
Harvested 1,201.38 Grams from Plant ABCFF0200000065000000070
Harvested 1,198.43 Grams from Plant ABCFF0200000065000000068 D Production Batch
Used 1,000 Grams for Package (ABCFF0300000065000000019) of Metrc Bliss Flower Bulk
Used 1,000 Grams for Package (ABCFF0300000065000000066) of Metrc Bliss Flower Bulk 1 3
Removed 74 2567 Grams of waste
K 4 n Page | 1 oft [ D TOWS per page g 1-7 (Ttotal) & A
Cancel Create Packages R
Kl <« Page | 1 of 1 B ™ rows per page ewing 1- 1 (1 total) [v] e
|

N J

ometrc



Packages

ometrc



Package tracking

In the Packages grid, each package has uniquely serialized Package UID numbers.

Active packages include a
detailed history including:

* Source harvest

« Source package(s)
* ltem

« Category

« Strain

« Quantity

» Package status

 Lab results...and more

ometrc

On Hold Inactive In Transit

Active

| Transferred |

Tag t 8rc.Hs i Srco Pkg's

0G Kush 106
v @ @ ABCFF0300000065000000077 25

Seurce Harvests Lab Test Baiches

Lab Resulls ‘

History ‘

Description

Packaged 20 Grams of OG Kush Bulk from1 Harvest
- Took 20 Grams from Harvest "0G Kush 10 6 25"

- Package Type: Product

- Location: Package Vault

- Location Type: Default Location Type

- Notes: Product for Transfer

Kanagew o1 > Dl

TOWS per page
\}( < . Page 1 of 1 [= 2| ruwsuevpage

i S Pis

: | Location

Package Vault

i | Sublocation @ Item

OG Kush
Bulk

i Employee

Pooja. Goga (Gogalsss)

i Category : IltemStrain : Quantity : UoM ! PB.No
Bud/Flower -
0G Kush 209 a
Bulk
i Date i Reported
1010/2025 10/10/2025 04:14 pm

New Packages Submit for Testing Create Plantings ‘Change Locations. Change Items Change Req'd L TBs Adjust Change Notes. Edit Shelf Life

i LT Status

NotSubmitied

&

il
]

&«

I AH ¢ AR i Date : Rovd !SB i LTE

1041072025

1
«

b =

i  Sources i External App

User

viewng1-1(1tota) & R

viewing 1-1(1total) (%

-,

33



Transfers
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Transfers

Important reminders

» Incoming External Transfers will be used to bring in initial beginning inventory only. Following the
beginning inventory period.

« External Incoming Transfers will no longer be available for use after December 17, 2025.

« Transfer Templates available for all license types.

Standard Transfer Types

« Affiliated — Business to business transfer for the same affiliated company

 Wholesale — Business to business transfer in which there is a wholesale transaction occurring

« Lab Testing — Business to independent testing facility conducting compliance testing

ometrc
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Licensed Transfers overview

Metrc system transfers functionality for all New York licensed facilities.

Transfers functionality is available
from the Transfers dropdown on
the navigational toolbar.

ometrc

Transfers | v Financials
Templates
Incoming (9/9) Inactive ‘ Outgoing (2/3) ‘ Rejected (1) Inactive

36



Licensed Transfers overview

Metrc system functionality for licensed transfers in New York.

The Licensed Transfers grid allows you to:
* View a Transfer Manifest
* View and manage transfers that are:

o Incoming

o Inactive incoming or outgoing

o Outgoing

o Rejected

ometrc

Transfers | v

F

Financials | «

Templates
Incoming (9/9) Inactive Outgoing (2/3) || Rejected (1) TR

37



Creating a new Transfer in Metrc

1 Click Transfers dropdown in the
navigational toolbar.

2 Select Licensed from the
Transfers dropdown.

3 Click the New Transfer button.

4 Complete all required information.

5 When complete, click the Register
Transfer button.

ometrc

New Licensed Transfer

Destination 1 | [Type part of the License Number. ‘ Q (clear) Type - Seleci-

Planned Route Invoice Number | Enter the Invoice Number

Esl. Departure | 12/10/2025

Type part of Package number

Package #1
®

Quick Entry Quick entry packages

1 (package) CSV or TXT file up to £ Mb with one package label vaiue per line is required

Package Labels
Select files...
- 1 (destination)

Pertains to CSV uplaads, if submitting multiple packags values lie Gross Waight, Unit Of Measure, or Whlesale Price please
include a header row as Label, Gross Weight, UOM, and Wholesale Price in a csv file with each record on a new line. (f the Transfer
Type chosen does not require these fiskds, the upload will not populate the values on the page.

38



Transfer Manifests

View and edit through Transfers area in Metrc.

» Highlight a manifest and click the View
Manifest button to display a PDF version.

» The Transfer Manifests page provides the
ability to locate and view a Manifest.

* Use the filter functionality to locate the
required manifest(s).

ometrc

oo [ vowtien)

Outgoing [(15/15)

ocoooa2sce ) E

( Ometrc. METRC®

MARIJUANA TRANSPORTATION MANIFEST

Al sales i o be K cfarmeIJUANAThErEcEMrgmtiyrray
rE]eﬂpmdu:td-Elweled but amount deli uered must be Bmited to amount agreed upan in prior sales transaction.
Manifest No. | 0000001602 [Date Created 10/08/2025 5:35 PM
(Criginating Entity Cultivator For Agency Use Only
Originating License Number  [NY-C-X0001
Address of Originating Entity |28 Hudson Street, New York, NY 10013
|Phone Mo_ of Originating Entity |
1. Destination [Festing Lab |Destination Phone No.
Imvoize Number
|Destination License Numbar  [NY-L-X0001 |ﬁa‘bandnpm Time of Departure 0082025 5.32 P
Address of Destination 30 Greane Strest, New York, NY 10012
}ﬁabandnppmx_ Time of Arival 100E72025 8:32 FM
DaterTime Received
’ﬁnmmbﬂmeled Notes: st rer I [rp—_—
[Beginning Imventory Test Sample Batch 12084
1. Qutbound Transpaorter esting Lab No Layover Scheduled
License Number  [NY-L-XD001
drass of 30 Green= Strest, New York, N 10012
(Contact Phone No. for Inquiries: 1234567890
| ’ml'—‘ersun Transporting  [Electronic Sample Employee 1D of Driver [Electronic Sample
State Driver's License Mo. Electronic Sample Signature of Person Transporting
Make, Model, License Plate No. |Electronic Sample Electronic Sample Leg of Layover Trip
[Electronic Sample
1. Package | Shipped Production Batch No. Hem Name Quantity
ABCFF030000006500000007 1 Bluz Dream Flower Bulk e
Lab Test: SubmittedForTesting (BudiFlower - Bulk)
Contains Retail IDs: No
ltem Details Strain Blue Draam
[Source |ABCFF0200000065000000067 [Quantity When Sampled [10g
Source Production Batch |
Req'd Lab Test Eatches [Medical Raw Plant Material - Buk

| PRODUCT REJECTION (if only a portion of shipment is rejected, circle that portion above)

[Mame of Person Recaiving or
Riejecting Product

| cenfirm that the contents of this shipment match weight records entered above, and | agre= to take custody of those poriions of this shipment not cir-
cled above. Those portiens circked were returned to the individual delvening this shipment.

Signature [pate ]

Signature of individual taking receipt
of rejected portion of this shi

39



Transfer Manifests

View and edit through Transfers area in Metrc.

Click the expand arrow to display: Transporter Information Package Information

m View Manifest

Ircoming (262) ” Inactive ‘ Dutgoing [1515) H Fejected H naciive l
T = b
b ¥ B ¥
Manifest Destinat i | Stops I Pkos ! Employee ! Date Created
12/08/2025
| 0000002508 1 1 Pooja Goga
% cia Gog [S—
Destinations Transporter Details Motes Histary
i = hod
b ¥ B ¥
Destination Ime. N P Type Packages I EID i| ATD i ETA I OATA ! Recaived i ETRD I ATRD I EIRA I ATRA
3 010X ransfer to Testing Faci ; 12/00/2025 121002025
Testin rensfar ta Testing Faciity 12:57 pm 07:57 2m
] < Viewing 1 -1 (1total) & Fy

ometrc




Licensed
Transfers

Overview and tips for New
York licensees.

ometrc

Must be created any time a package
moves from one licensed facility to another
— even on the same property.

The destination facility can reject some or
all packages.

Partial packages cannot be received or
rejected.

A rejected package will require the
originating licensee to return the package
back into their inventory.

4



APl connections
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Third-party Integrators in New York

Optional to use based on your business needs.

Metrc.com/validated-integrators/

« Easy to find licensed businesses in Metrc’s
validated integrators list.

« Search and sorting functionality helps users
find what they need quickly and easily.

« Discuss transition plans with current
third-party providers you have!

Reminder: LIMS integrators must go through the standard integration process.
Please coordinate with your provider on the transition plan.

ometrc
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Metrc resources
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Metrc resources

A glance at several resources to support your journey with Metrc.

Support

Our dedicated support team is
available through phone and
online portal access.

Phone: 877-566-6506

Online: Support.metrc.com
Available: M-F, 8 a.m. ET - 10
p.m. ET, Sat. 10 a.m. -8 p.m. ET,
Sun. Voicemail or portal only
What to know: Our team is here
to help in your journey with
cannabis compliance. We not only
have a dedicated team for
answering specific questions, but
a library of self-help materials for
navigating the system.

ometrc
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Training

On-demand training platform
with over 300+ courses right at
your fingertips.

* Access: Learn.metrc.com or
through mobile app: Go Learn

» Available: 24/7, 365 days

* What to know: Metrc Learn, our
on-demand training portal allows
for users to create persona-
based learning journeys, access
over 300 courses and more!
Select trainings also include
interactive pieces allowing you to
practice new skills out of the
production environment.

expert
Metrc Expert

Access support documentation
directly in the Metrc system.

* Access: Available when you log
in to your Metrc instance

» Available: 24/7, 365 days

* What to know: Metrc Expert is
our Al-powered chat tool that
allows you to ask questions in
the Metrc system as you work in
real time without having to spend
time sifting through
documentation.
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Metrc.com

Additional information and
resources to supplement your
needs are available on Metrc.com

Access: Metrc.com

Available: 24/7, 365 days

What to know: Metrc.com offers
additional resources including
case studies, blogs, guides, and
more! Also, for state specific
information, navigate to your state
partner page to access bulletin
documentation (which can also be
found in the support portal).



Licensee resource materials

To ensure you are setup for success, please note the following.

Mandatory Training /N Additional training resources
 New Business Fundamentals
Admin Training

Beginning Inventory Guide

Whitelist email addresses
@ * NoReply@metrc.com ] B i
« Communications@metrc.com Creating Beginning Inventory Training

Metrc Learn Training — Cultivation

Check out Metrc Expert!
* Guided walkthroughs

« New Account Checklist

ometrc
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Leverage Metrc Bulletins to gain knowledge on new product
enhancement or updates.

Metrc Support Bulletin Metrc Support Bulletin

Ometrc Ometrc

Bulk Item Categories

Bulletin Number: NY_IB_0001 | Distribution Date: Effective Date: Please review the Bulk Item Chart below:
- The left column displays the available item category

12/05/2025 Ongoing - The middle column contains the item type

|
M et rc B u I I et I n s Contact Point: Metrc Support Subject: Item Product Chart - The right column displays if that product type requires a strain
Bulk Item Categories

Reason: Metrc provides guidance on item categories and lab test batches. em G = Type Requires Strain

Seeds Plants Yes

Immature Plants Plants Yes

Greetings, Hemp - Bulk Buds Yes

Documen ta tion highligh ting pro duct Metre, in conjunction with the New York Office of Cannabis Management (OCM), are gz::ff;::‘f’;ﬂe — Bulk gj:scen"ate SZS

pleased to provide bulk and final form item categories, along with our testing chart that

u d a te S O r e n h a n Ce m e n t S shows how to correlate item categories with products and the appropriate lab test batches ﬁ;;c_egﬁe,&“m' Bulk gz::::z:: :2
- for testing.

Infused Flower — Bulk Buds Yes

Infused Non-Edible — Bulk Infused Non Edible No

Infused Edible - Bulk Infused Edible No

Please read on for additional information.

Where can I find bu"etinS? Final Form Item Categories

Please review the Final Form ltem Chart below:
- The left column displays the BioTrack item category
- The right column contains the corresponding Metrc Item Category

Final ltem Categories

Metrc bulletins are posted in two T S S

Usable Cannabis Bud/Flower - Each

locations: Page 1: Overview of bulletin contents | e oo
° M etrC S u p po rt PO rta I Cannabis Exiract for Inhalation | Concentrate/Extract - Each

* New York Partner Page on
Metrc.com

Liquid Cannabis RSO Concentrate/Extract - Each
Liquid Cannabis Infused Edible | Infused Edible - Each

Page 2 and beyond: Additional training o ea | Tinelre_Eech ___
details, at times including screenshots or =) [Comnebi isedTopical | Topical - Each
directing you to more detailed learning in

Metrc Learn.

ometrc



Thank you!

If you have additional questions, reach out to Metrc Support

©® Phone: 877-566-6506

Live chat or online via the o
Support Portal " e

Ometrc ® o


https://support.metrc.com/s/login/?ec=302&startURL=%2Fs%2F
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