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Bulletin Number: Distribution Date: Effective Date:
OR _IB_0072 02/06/2026 02/10/2026

Contact Point: Metrc Support [Subject: Addition of Vehicle Registration Number

Reason: Provide the ability to add a vehicle's registration number to vehicle records.

We’re excited to announce a new enhancement to vehicle management in Metrc
designed to support transporter compliance.

Transporters can now add a vehicle’s registration number directly to vehicle records in
Metrc. The Registration Number field supports multiple state-required vehicle
identifiers, such as registration numbers, certification numbers, or VINs, allowing
transporters to meet varying state compliance requirements.

In addition to existing make and model fields, this new data point allows licensees to
reflect vehicle information and improve transparency with regulators more accurately.

Why this matters:
e Improves data accuracy and audit readiness
« Eliminates the need for external tracking or workarounds

This update ensures Metrc continues to evolve alongside state regulations—providing
transporters with a single, trusted system to manage compliant vehicle operations.

The new field is available immediately when adding or updating vehicles in Metrc.

Vehicle Registration Number

Licensed users will need to be granted permission to manage Transporters to add a
Vehicle’s Registration Number.

The registration number is an optional field that allows up to 100 alphanumeric values
and can only be associated with one active vehicle - see Figures 1 & 2 below.

Metrc LLC
For additional support,
please visit Support.Metrc.com
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Figure 1: Transportation Grid
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Figure 2: Adding Vehicle Registration Number
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For any type of transfer (Licensed or External) when using a transfer type that is
configured to capture Transporter Information, the “Registration Number” field will
display in the action window along with the rest of the transporter's vehicle information.
Depending on the state requirements, this field might be required. The Registration
Number field supports multiple state-required vehicle identifiers, such as registration
numbers, certification numbers, or VINs, allowing transporters to meet varying state
compliance requirements — see Figure 3.
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Figure 3: Licensed Transfer with Vehicle Registration Number for Transporter
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In the Transfers Hub, it will also display the vehicle’s registration information — see

Figures 4 & 5 below.
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Figure 3: Transfers Hub with Vehicle Registration Information
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Edit Transporter Info
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Figure 4: Transporter Information with Vehicle Registration Information

The transfer manifest will also display the vehicle registration information alongside the
rest of the vehicle information — see Figure 6 below.
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METRC®
MARIJUANA TRANSPORTATION MANIFEST

All sales transactions are to be completed prior to transportation of any MARIJUANA. The receiving entity may
reject product delivered, but amount delivered must be limited to amount agreed upon in prior sales transaction

Anchorage, AK 98501
County: Anchorage

Manifest No. 0000024401 |Date Created 1/21/2026 4:00 PM
Originating Entity AK LOFTY ESTABLISHMENT, LLC For Agency Use Only
Originating License Number 4a-X0001

Address of Originating Entity gﬁﬁe\i'\l;%%glh Ave.

Phone No. of Originating Entity

+1-800-420-MAIN

1. Destination

AK LOFTY ESTABLISHMENT, LLC

Destination Phone No.

+1-800-420-MAIN

Invoice Number

Anchorage, AK 99501
County: Anchorage

Destination License Number 3a-X0001 Date and Approx. Time of Departure 1/21/2026 2:51 PM
Address of Destination 550 West Tth Ave.
Suite 1600

Date and Approx. Time of Arrival

1/21/2026 2:51 PM

Date/Time Received

Route to be Traveled
this is the planned route

Notes: details for extenuating circumstances (e.q.. road closure. flat tire, ete.)
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CO FEDERAL PARCEL SERVICE, INC
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h
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Suite 200
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Contact Phone No. for Inquiries: 1234567890
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(Immature Plants)
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Itam DNataile
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Figure 5: Transfer Manifest with Vehicle Registration Information
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Sales

Sales Deliveries will also display the Vehicle Registration Number — see Figure 7.
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Figure 6: Sales Delivery with Vehicle Registration Information

The Sales Delivery Hub was also updated to include the Vehicle Registration
Information — see Figures 8 & 9 below.
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Figure 7: Sales Delivery Hub with Vehicle Registration Information
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Figure 8: Sales Delivery Hub Transporter Details with Vehicle Registration Information
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Metrc resources

If you need additional support, the following resources are available:

Metrc Support
You can submit and track a case via the Support portal or by calling 877-566-6506.
Our team is available:

¢ Monday — Friday, 8a.m. ET-10 p.m. ET
e Saturday 10a.m. -8 p.m. ET
e Sunday — Voicemail or portal only

Please note: If accessing the portal for the first time, a username (which is established
when logging in), the respective state, “Facility license number”, and a valid email to set
a password are required.

Metrc Learn
Our on-demand training platform provides users with interactive, educational information
on system functionality to expand skillsets and drive workflow efficiencies.

Access Metrc Learn directly or via the Support drop-down in Metrc. If you have not yet
registered for Metrc Learn, that will be your first step.

Metrc Expert
In the Metrc system, click on widget icon in the lower right-hand corner to open the
Metrc Expert knowledge base to access step-by-step guides, ask questions, and more.

Metrc.com
Explore your state’s partner page for training links, FAQs, and more.

Thank you for your continued partnership.
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