
Metrc Retail ID
Innovative QR code technology to optimize product 

labeling and create a more seamless supply chain



“Retail ID eliminates backroom delays—products move to 

shelves faster instead of sitting for days waiting on hand-

labeling. It removes a major burden for retailers and helps 

us deliver a better, faster experience to our partners.”

Jathan Stitch, Oregon Roots
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Overview1

Ways to print Retail ID2

Retail ID application3

Q&A4

Agenda
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Build trust. Save time.
Unit serialization that educates consumers, builds trust, and boosts efficiency.



5

Label once = fewer errors & less waste

COA linked with less mislabeling risks

Save ops time, scale without added headcount

Increase trust with every package

One label with lasting impact
Eliminate relabeling, clean-ups, and reconciliation headaches — so 

brands protect margins and retailers unlock more savings.

Instant inventory match – no manual cleanup

Fewer Metrc adjustments

Confident checkout with lab-verified data

Save staff time to redirect staff to driving sales

RetailersRetailersBrands



How Retail ID is 
incorporated into 
your workflow
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Product Label Permissions
Available options for employee permissions.

Additionally, the same permissions can be applied to an 

employee’s information across multiple licenses by checking 

the corresponding checkbox for each license where the 

permission needs to be enabled.

View

Manage

Allows users to see the Product Labels tab and the 

packages within it but not make changes.

Grants full access to manage and view product labels.
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When to print Retail IDs
Avoid errors and operational inefficiencies by printing at the right time.
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Downloading Retail ID labels from Metrc

Go to the Packages area on the 

navigation toolbar.

Select the Product Labels tab from 

the Packages grid.

Click the Download Labels button.

In the Download Labels action 

window, search for a package with a 

status of Test Passed or Re-test 

Passed that you need labels for.

Select the file Retail ID file type.
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Retail ID availability

Printing options

PDF or CSV of QR 

codes

Point 

of Sale

ERP

Labeling 

software

ERP
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Retail ID application

Click to access

http://app.1a4.com
http://app.1a4.com/
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Thank you!
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