
Metrc Retail ID
Innovative QR code technology to optimize product 

labeling and create a more seamless supply chain.



“Retail ID eliminates backroom delays – products move to 

shelves faster instead of sitting for days waiting on hand-

labeling. It removes a major burden for retailers and helps 

us deliver a better, faster experience to our partners.”

Jathan Stitch, Oregon Roots
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Build trust. Save time.
Each uniquely serialized QR code links to Metrc compliance data to educate consumers, build trust, and boost efficiency.
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One label with lasting impact
Eliminate relabeling, clean-ups, and reconciliation headaches — 

so brands protect margins and retailers unlock more savings.

Label once = fewer errors & less waste

COA linked with less mislabeling risks

Save ops time, scale without added headcount

Increase trust with every package

Brands
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Retail intake bottlenecks
Why product gets stuck in the back room when they can be on shelves in hours of delivery.

Laborious intake

• 3 – 4 hours per shipment

• Manual decimal checks

• Terpene & label typo audits
• COA verification by hand

• Manager QC after the fact

• Relabeling

Standardized intake

• Under 1 hour intake

• Scan once → auto-populate

• No re-keying test data
• Manager QC eliminated

• Same scan used for intake & 

checkout

Current state What’s possible

Same volume.

Same rules.

Different outcomes



Retail ID workflow options
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ERP

Labeling 

software

How brands generate 
& print Retail IDs
Multiple workflow options

Metrc

PDF or CSV of QR codes

CSV to use mail merge feature in 
printing software

Product Labels feature
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Product Label Permissions
Available options for employee permissions.

Additionally, the same permissions can be applied to an 

employee’s information across multiple licenses by checking 

the corresponding checkbox for each license where the 

permission needs to be enabled.

View

Manage

Allows users to see the Product Labels tab and the 

packages within it but not make changes.

Grants full access to manage and view product labels.
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Downloading Retail ID labels from Metrc

Go to the Packages area on the 

navigational toolbar.

Select the Product Labels tab from 

the Packages grid.

Click the Download Labels button.

In the Download Labels action 

window, search for a package with a 

status of Test Passed or Re-test 

Passed that you need labels for.

Select the preferred file type – CSV 

or PDF for download.

1
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When to print Retail IDs
Best practice



12

When to print Retail IDs
Avoid errors and operational inefficiencies by printing at the right time.
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When to print Retail IDs
Avoid errors and operational inefficiencies by printing at the right time.
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Staged Packages
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Keep packaging moving without waiting
Generate Retail ID QR codes before your finished goods package is active in Metrc. So labels are ready when production 

is.

When staging helps 

Pre-labeling packaging 

before it’s filled

Splitting bulk material into 

multiple finished goods 

packages on the line

Any production workflow 

where labels need to be on 

units before the package 

record exists in Metrc



Select a package tag that is active 

(received but not yet used) in the 

Staged Packages tab

Generate Retail ID QR codes

Apply labels to packaging

In Metrc, create the new package by 

selecting your Source Package as 
usual, and choose a Staged Package 

instead of selecting a new package tag
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How to use Staged Packages

1

2

3

4

Same process – just replace the new package tag with a staged package.
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Retail ID application

Demo

http://app.1a4.com
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To learn more, visit metrc.com/retailid

Schedule a demo

http://www.metrc.com/retailid
http://www.metrc.com/retailid


Metrc.comMetrc ExpertTrainingSupport
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Metrc resources
Industry, State, and Integrator users have access to a comprehensive suite of resources for education and support.

Our dedicated support team is 

available through phone and 

online portal access.

• Phone: 877-566-6506

• Online: Support.metrc.com

• Available: M-F, 8 a.m. ET – 10 
p.m. ET

• What to know: Our team is here 
to help in your journey with 

cannabis compliance. We not only 

have a dedicated team for 
answering specific questions, but 

a library of self-help materials for 
navigating the system.

On-demand training platform 

with over 300+ courses right at 

your fingertips.

• Access: Learn.metrc.com or 

through mobile app: Go Learn

• Available: 24/7, 365 days
• What to know: Metrc Learn, our 

on-demand training portal allows 
for users to create persona-

based learning journeys, access 

over 300 courses and more! 
Select trainings also include 

interactive pieces allowing you to 
practice new skills out of the 

production environment.

Access support documentation 

directly in the Metrc system.

• Access: Available when you log 
in to your Metrc instance

• Available: 24/7, 365 days

• What to know: Metrc Expert is 
our AI-powered chat tool that 

allows you to ask questions in 
the Metrc system as you work in 

real time without having to spend 

time sifting through 
documentation.

Additional information and 

resources to supplement your 

needs are available on Metrc.com

• Access: Metrc.com

• Available: 24/7, 365 days

• What to know: Metrc.com offers 
additional resources including 

case studies, blogs, guides, and 
more! Also, for state specific 

information, navigate to your state 

partner page to access bulletin 
documentation (which can also be 

found in the support portal). 
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Thank you!
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