
Metrc Support Bulletin 

1 

 

 

Metrc LLC 

For additional support, 

please visit Support.Metrc.com 

 

Bulletin Number: 

NY_IB_0016 

Distribution Date: 
08/28/2026 

Effective Date: 

08/28/2026 

Contact Point: 

Metrc Support 

Subject: Updated Cannabis Showcase Events 
Workflow 

Reason: Updated Guidance on Cannabis Showcase Event Procedure. 

 
Greetings, 

 
Metrc, in collaboration with the Office of Cannabis Management, is writing to provide 

guidance on an updated workflow for cannabis showcase events.  

 

Starting on September 8. 2026, all licensees participating in Cannabis Showcase Events 

must follow this updated procedure.  

 

 
 

Please find detailed information on the updated workflow below. 
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Step 1: Creating a New Cannabis Showcase Location 

1. Navigate to the Admin Dropdown and select Locations.  

 

2. Select Location Tab and then the Add Locations Button.  

3. Once selected, the Add Locations window will open:  
a. Enter the Cannabis Showcase Event Permit Number as the location name. 
b. Select the “Cannabis Showcase Events” Location Type from the drop-down menu. 
c. Make sure the Dispensary license that this additional location is needed for is selected 

on the right-hand side of the window. 
d. Select “Create Locations”.  
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Step 2: Create a CSE Event Transfer Manifest 

 
1. Navigate to Packages > Active Tab and highlight the packages that need to be transported to 

the Cannabis Showcase Event, and select “New Transfer”: 

 

2. In the New Transfer window, enter the following information: 

a. Destination: Enter your license number. 

b. Planned Route: Enter the event permit number and the address of the event location. 

c. Type: Select the “CSE Event Transfer” transfer type from the dop-down menu. 

d. Invoice Number: Enter the Event Permit Number in this field. 

e. Enter the Estimated Departure and Arrival Date/Time. 

f. Confirm that all packages that are being transported to the event are listed on the 
transfer that is being created. 

g. Select “Register Transfer”. 
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3. Once the transfer manifest is created you can navigate to Transfers > Licensed > Outgoing to 
view the transfer that was just created: 

 

a. You can highlight the outgoing transfer and select the “View Manifest” to generate a PDF 
document of the transfer manifest. 

b. If necessary, you can also select the “Edit” button to make any changes to it or select 
“Void” to cancel the transfer manifest completely and start over.  
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Step 3: Arriving at the Event & Receiving Manifest 

1. Upon arrival at the CSE event location, you will need to “Receive” the transfer in Metrc so that 
the packages will be available to sell at the event. You can do this by navigating to Transfers > 
Licensed > Incoming and select the “Receive” button located on the right side of the page: 

 

2. This will open up the “Received Licensed Transfer” window where you will then: 

a. Set the Location that you are receiving these packages into in Metrc.  

i. You will want to select the Cannabis Showcase Event Specific Location that was 
previously setup so that those packages are clearly only meant to be sold at the 
CSE Event. 

b. Ensure that you are receiving the correct amount of each package. 

c. Select “Receive Transfer”.  

 

3. Once the transfer has been received, you will find those packages in the CSE Event Location in 
your active inventory: 

https://metrc.sharepoint.com/sites/Marketing/Shared%20Documents/Support.Metrc.com
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Step 4: Conducting Sales at the Event 

1. During the event, licensees will be able to conduct sales just as you typically would at your on-
site premises by using your POS system or by manually entering “Sales Receipts” directly into 
Metrc. 

2. To manually record a sales receipt in Metrc, navigate to Sales > Receipts > Active and select 
“Record Receipts”: 

 

3. This will open the “Record Receipts” window where you will need to input the following: 

a. Date & Time that the Sale occurred. 

b. Select the Customer Type. 

c. Enter or select the Package number of the product that is being sold 

i. You can select the magnifying glass icon to see a list of all our active packages 
to choose from. 

d. Enter the Quantity that is being sold out of that package. 

e. Enter the Total Price of the transaction for that package. 

f. Click “Record Sales Receipts” to complete the sales transaction directly in Metrc. 
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Step 5: After the Event is Over 

1. When the event is over, any leftover product that is being transported back to your 
licensed facility will need to be put on a Transfer Manifest. This can be done by 
navigating to Transfers > Licensed > New Transfer: 

 

2. In the New Transfer window, enter the following information: 

a. Destination: Enter your license number. 

b. Planned Route: Enter the event permit number and the address of the event location. 

c. Type: Select the “CSE Event Transfer” transfer type from the dop-down menu. 

d. Invoice Number: This field is optional, but it is recommended to enter the Event Permit 
Number here. 

e. Enter the Estimated Departure and Arrival Date/Time. 

f. Enter or select the package(s) that are being transported back to your licensed facility 
from the event. 

i. You can select the green “+” Package button to add more package fields to the 
transfer as needed. 

g. Select “Register Transfer”.
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Once the transfer manifest is registered in Metrc you can transport the product physically back to your 
licensed facility.     
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Step 6: Receiving Inventory Back at Store 

Upon physically arriving at your licensed facility, you can receive the product back into your 
active store inventory  

1. Navigate to the Transfers area 
2. Select Licensed 
3. Select Incoming transfers 
4. Select the “Receive” button on the return transfer 

 
5. Once the Received License Transfer window opens, include the new location the product will be 

stored. Please chose a location other than the event location previously created. 
6. Verify the received amount is correct. 
7. Select Receive Transfer. 
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TPI Information 
 

Transfers  

Server: https://api-ny.metrc.com 

GET /transfers/v2/incoming 

Retrieves a list of incoming shipments for a Facility, optionally filtered by last modified date range. 

Permissions Required 

Manage Transfers 

View Transfers 

Parameters 

licenseNumber The License Number of the Facility for which to return incoming transfers. 

pageNumber 

optional 
The number of the data page from which to return data. 

pageSize 

optional 

The number of records to return per page. Pagination is currently disabled by default. 

You can enable pagination on this query by specifying a value that does not exceed 

20. 

lastModifiedStart 

optional 
The last modified start timestamp 

lastModifiedEnd 

optional 
The last modified end timestamp 

Example Request 

GET /transfers/v2/incoming?licenseNumber=123-ABC&lastModifiedStart=2018-01-

17T06:30:00Z&lastModifiedEnd=2018-01-17T17:30:00Z&pageNumber=1&pageSize=10 

Example Response 

{ 

  "Data": [ 

    { 

      "Id": 1, 

https://metrc.sharepoint.com/sites/Marketing/Shared%20Documents/Support.Metrc.com
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      "ManifestNumber": "0000000001", 

      "InvoiceNumber": null, 

      "ShipmentLicenseType": 0, 

      "ShipperFacilityLicenseNumber": "123-ABC", 

      "ShipperFacilityName": "Lofty Med-Cultivation B", 

      "Name": null, 

      "TransporterFacilityLicenseNumber": "123-BCD", 

      "TransporterFacilityName": "Lofty Med-Dispensary", 

      "DriverName": "X", 

      "DriverOccupationalLicenseNumber": "", 

      "DriverVehicleLicenseNumber": "", 

      "VehicleMake": "X", 

      "VehicleModel": "X", 

      "VehicleLicensePlateNumber": "X", 

      "VehicleRegistrationNumber": "X", 

      "DeliveryCount": 0, 

      "ReceivedDeliveryCount": 0, 

      "PackageCount": 7, 

      "ReceivedPackageCount": 0, 

      "ContainsPlantPackage": false, 

      "ContainsProductPackage": false, 

      "ContainsTradeSample": false, 

      "ContainsDonation": false, 

      "ContainsTestingSample": false, 

      "ContainsProductRequiresRemediation": false, 

      "ContainsRemediatedProductPackage": false, 

      "ContainsPreTreatedProductPackage": false, 

      "IsVoided": false, 

      "CreatedDateTime": "2016-10-10T08:20:45+00:00", 

      "CreatedByUserName": null, 

      "LastModified": "0001-01-01T00:00:00+00:00", 

      "DeliveryId": 1, 

      "RecipientFacilityLicenseNumber": "123-ABC", 

      "RecipientFacilityName": "Lofty Med-Cultivation A", 

      "ShipmentTypeName": "Transfer", 

      "ShipmentTransactionType": "Standard", 

      "EstimatedDepartureDateTime": "2016-10-11T14:48:30.000", 

      "ActualDepartureDateTime": null, 

      "EstimatedArrivalDateTime": "2016-10-11T16:50:00.000", 

      "ActualArrivalDateTime": null, 

      "DeliveryPackageCount": 7, 

      "DeliveryReceivedPackageCount": 0, 

      "ReceivedDateTime": "2016-10-11T16:42:19+00:00", 

      "EstimatedReturnDepartureDateTime": null, 

      "ActualReturnDepartureDateTime": null, 

      "EstimatedReturnArrivalDateTime": null, 

      "ActualReturnArrivalDateTime": null, 

      "OriginatingTemplateId": null 

    } 

  ], 

  "Total": 1, 

  "TotalRecords": 1, 

  "PageSize": 1, 
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  "RecordsOnPage": 1, 

  "Page": 1, 

  "CurrentPage": 1, 

  "TotalPages": 1 

} 

Transfers  

Server: https://api-ny.metrc.com 

GET /transfers/v2/outgoing 

Retrieves a list of outgoing shipments for a Facility, optionally filtered by last modified date range. 

Permissions Required 

Manage Transfers 

View Transfers 

Parameters 

licenseNumber The License Number of the Facility for which to return outgoing transfers. 

pageNumber 

optional 
The number of the data page from which to return data. 

pageSize 

optional 

The number of records to return per page. Pagination is currently disabled by default. 

You can enable pagination on this query by specifying a value that does not exceed 

20. 

lastModifiedStart 

optional 
The last modified start timestamp 

lastModifiedEnd 

optional 
The last modified end timestamp 

Example Request 

GET /transfers/v2/outgoing?licenseNumber=123-ABC&lastModifiedStart=2018-01-

17T06:30:00Z&lastModifiedEnd=2018-01-17T17:30:00Z&pageNumber=1&pageSize=10 

Example Response 

{ 

  "Data": [ 

    { 

https://metrc.sharepoint.com/sites/Marketing/Shared%20Documents/Support.Metrc.com
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      "Id": 1, 

      "ManifestNumber": "0000000001", 

      "InvoiceNumber": null, 

      "ShipmentLicenseType": 0, 

      "ShipperFacilityLicenseNumber": "123-ABC", 

      "ShipperFacilityName": "Lofty Med-Cultivation B", 

      "Name": null, 

      "TransporterFacilityLicenseNumber": "123-BCD", 

      "TransporterFacilityName": "Lofty Med-Dispensary", 

      "DriverName": "X", 

      "DriverOccupationalLicenseNumber": "", 

      "DriverVehicleLicenseNumber": "", 

      "VehicleMake": "X", 

      "VehicleModel": "X", 

      "VehicleLicensePlateNumber": "X", 

      "VehicleRegistrationNumber": "X", 

      "DeliveryCount": 1, 

      "ReceivedDeliveryCount": 0, 

      "PackageCount": 7, 

      "ReceivedPackageCount": 0, 

      "ContainsPlantPackage": false, 

      "ContainsProductPackage": false, 

      "ContainsTradeSample": false, 

      "ContainsDonation": false, 

      "ContainsTestingSample": false, 

      "ContainsProductRequiresRemediation": false, 

      "ContainsRemediatedProductPackage": false, 

      "ContainsPreTreatedProductPackage": false, 

      "IsVoided": false, 

      "CreatedDateTime": "2016-10-10T08:20:45+00:00", 

      "CreatedByUserName": null, 

      "LastModified": "0001-01-01T00:00:00+00:00", 

      "DeliveryId": 1, 

      "RecipientFacilityLicenseNumber": null, 

      "RecipientFacilityName": null, 

      "ShipmentTypeName": null, 

      "ShipmentTransactionType": null, 

      "EstimatedDepartureDateTime": "0001-01-01T00:00:00.000", 

      "ActualDepartureDateTime": null, 

      "EstimatedArrivalDateTime": "0001-01-01T00:00:00.000", 

      "ActualArrivalDateTime": null, 

      "DeliveryPackageCount": 0, 

      "DeliveryReceivedPackageCount": 0, 

      "ReceivedDateTime": null, 

      "EstimatedReturnDepartureDateTime": null, 

      "ActualReturnDepartureDateTime": null, 

      "EstimatedReturnArrivalDateTime": null, 

      "ActualReturnArrivalDateTime": null, 

      "OriginatingTemplateId": null 

    } 

  ], 

  "Total": 1, 

  "TotalRecords": 1, 
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  "PageSize": 1, 

  "RecordsOnPage": 1, 

  "Page": 1, 

  "CurrentPage": 1, 

  "TotalPages": 1 

} 
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Metrc Resources 
 

If you have any questions, or need additional support, the following resources are available: 

Contact Metrc Support by using the new full-service system – Service Cloud – by 
navigating to Support.Metrc.com, or from the Metrc System, click the Support area 
dropdown on the navigational toolbar and click support.metrc.com to redirect to the portal. 

 
Please note: If accessing the portal for the first time, a username (which is established when 
logging in), the respective state and “Facility license number”, and a valid email to set a 
password are required. 

Metrc Learn: Metrc Learn was recently redesigned to offer interactive educational opportunities to 
enhance Metrc system users’ skills and provide various training options based on experience level. 

 
In addition, the learning system is organized into facility-specific programs made up of various 
courses. To login or register for an account, visit Metrc Learn. 

Access additional resources: In the Metrc system, click on the Support area dropdown on the 
navigational toolbar and select the appropriate resource, including educational guides, manuals, 
and more. 

 

TPI Metrc Resources 

Metrc Resources 
If you have any questions, or need additional support, please reach out to the Metrc API 
Support team at api-info@metrc.com. 

 
Thank you for your continued partnership. 

https://metrc.sharepoint.com/sites/Marketing/Shared%20Documents/Support.Metrc.com
http://support.metrc.com/
https://learn.metrc.com/learn/
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