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Greetings,  
 
The Michigan Cannabis Regulatory Agency (CRA) has initiated a new item category for 
Dual Chamber Vape Cartridges, effective 07/28/2026.  
 
Included in this bulletin are the actions required to be taken by the facility admin to create 
the category, and resources to ensure that these products are submitted for testing 
appropriately.  
 
Please read on for more detailed information and resources.  
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Dual Chamber Vape Cartridges 
 
This item category is intended for vaporization cartridge products that have more than one 
chamber and may have a toggle switch for blending purposes. This category is NOT the 
equivalent or substitute category for Vape Cartridges. 
 
Once effective, Michigan processors may begin recording the Dual Chamber Vape Cart 
item at their facility using the Dual Chamber Vape Cart category enabled by the CRA. With 
the appropriate permissions enabled, a user can navigate to Admin > Items > Add Item. 
This window populates for required data entry input. Be sure to save your entry by 
selecting the Create Items button – see Figure 1.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 1: Creating the Item – Dual Chamber Vape Cart 

 
 
Now that the item is created with the new item category assigned, the item is available for 
use in Metrc. Processing facilities should adopt the following workflow to ensure that the 
product has appropriate data inputs, and all three relevant chambers are properly tested.  
 

• Just as with any other product that derives from cannabis flower and is made into 
cannabis oil or distillate, be sure to use the Production Batch icon when converting 
flower to oil.  

 
The next step is to take the two production batches of concentrates and combine them into 
a new production batch of the Dual Chamber Vapes – see Figure 2 below. 
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Figure 2: Two separate chamber production batches of concentrate, derived from flower 
 
 

• When combining the two production batches of distillate or oil into the final form 
package for the dual chamber vape cart, users should create the new package as a 
production batch – see Figure 3. 
 
 

 
Figure 3: Combining into the Dual Chamber Vape Cart Final Form 
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Figure 4: Metrc Workflow for Dual Chamber Vape Carts 
 
 
Once the user has combined Chamber A production batch and Chamber B production 
batch into the final form Dual Chamber Vape production batch, the user may submit this 
product for testing in the same manner as any other Metrc testing submission.  
 
 
 

Testing Dual Chamber Vapes 
 
Users should be sure to seIect the DuaI Chamber Vapes test batch for this product type – 
see Figure 5 below.  
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Figure 5: DuaI Chamber Vape Test Sample 

 
 

Failure to properly test all chambers and the interaction of the mixed chamber (C), may 
result in admin hold, recall or other enforcement action. Incomplete testing entries may 
result in package testing remaining incomplete (TestingInProgress) or in other testing 
delays such as locked packages.  
 
The following is an example of how an appropriate test submission will display after testing 
– see Figure 6.  
 

Figure 6: Correct Test Batch with Passing Results  
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Below is a workflow diagram to show how the process works– see Figure 7. 
 

 

Figure 7: Testing Overview 
 

 
At this point, if the package passes the required testing of all the chambers, the status will 
be Test Passed and the product is ready to be transferred and sold.  
 
If the package does not pass required testing, the continued steps for Retesting and/or 
Remediation in the event of a Test Fail status follow on the next page.  
 
Be sure to double check that you are selecting the appropriate retest/additional test.  
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Figure 8: Remediation and Retesting 
 

 
After the Testing Facility enters all of the test results of the two retest samples, the status 
will be Test Failed and a case will need to be opened with Metrc Support to review and get 
approval to update the test status in a similar fashion to other product category retests as 
shown in the diagram - see Figure 9.  
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Figure 9: Updating a Test Status 
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Metrc Resources 
 

 
If you have any questions, or need additional support, the following resources are 
available:  
  
Contact Metrc Support  
Submit a case in the Metrc Support portal, call 877-566-6506, or live chat with an agent 
through the Metrc Expert widget. 
  
Please note: If accessing the portal for the first time, a username (which is established 
when logging in), the respective state and “Facility license number”, and a valid email to 
set a password are required.   
  
Metrc Learn  
Metrc Learn is designed to provide users with interactive, educational information on 
system functionality to expand skillsets and drive workflow efficiencies.  
  
Accessing Metrc Learn directly or through other convenient locations:  
  

From within the Metrc system  
Navigate to the drop-down Support menu in the navigational toolbar and select “Sign 
up for Training” to register.  
 
From the Metrc website  
Navigate to your state’s partner page and scroll down to the “Metrc’s Training 
Resources” section to find the link.  

  
Also, save the link – learn.metrc.com – as a bookmark in your preferred web browser. If 
you have the existing link saved as a bookmark, please replace it with the new link.  
  
 
Thank you for your continued partnership.  
 
 
 
 
 
 
 
 

 

https://support.metrc.com/
https://learn.metrc.com/learn
https://www.metrc.com/partners

