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Subject: Transfer Type and Product Category Updates 

Reason: To inform of changes to permissible Transfer Types and Product Categories.  

 
 
Ohio Metrc Users,  
 
Metrc and the Division (DCC) are sharing important updates to permissible Transfer Types 
and Item Categories as laid forth by the Division guidance below.  
 

• Product Category Update:  
 DCC_Update_-_Product_Category_Update_Portal_Maintenance_6.2026.pdf 
 

• Transfer Type Update:  
https://dam.assets.ohio.gov/image/upload/com.ohio.gov/documents/DCC-Lab-Test-
Batch-Guidance.pdf?utm_content=&utm_medium=email&utm_source=govdelivery 

 
 
After reading these important updates from the DCC, please read through this bulletin for 
additional information and resources.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 

 

 

 

 

https://dam.assets.ohio.gov/image/upload/com.ohio.gov/DCC/Newsletters/DCC_Update_-_Product_Category_Update_Portal_Maintenance_6.2026.pdf
https://dam.assets.ohio.gov/image/upload/com.ohio.gov/documents/DCC-Lab-Test-Batch-Guidance.pdf?utm_content=&utm_medium=email&utm_source=govdelivery
https://dam.assets.ohio.gov/image/upload/com.ohio.gov/documents/DCC-Lab-Test-Batch-Guidance.pdf?utm_content=&utm_medium=email&utm_source=govdelivery
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Product Category Updates 
The Division of Cannabis Control (DCC or Division) has created a new product category 
for Gel/Lotion/Similar Cosmetics for Transdermal Administration, with the intention of 
ensuring that products for transdermal administration are appropriately and transparently 
categorized as such.  

 

 

 

 
Figure 1: New Metrc Product Category 

 

Additionally, the Bulk Topical category within Metrc has been renamed to Bulk Cannabis 
Topical/Transdermal Solution.  

 

 

 
    Figure 2: Metrc Product Category- Name Change 
 
 

 
Updated Transfer Type Guidance 

 
Effective 07/13/2026. The Division is notifying licensees that the following categories 
will be available for transfer from a licensed processor to another licensed 
processor, according to proposed rule Ohio Administrative Code (OAC) 1301:18-3-17.  
 

• Bulk Cannabis Distillate/Extract 
• Bulk Vaporization Solution 
• Bulk Final Form Concentrate 

 
 

It is the responsibility of each licensee to ensure that all applicable transfer requirements 
are met according to the Licensed Entity Transfer Guidance and OAC 1301:18-3-13 and 
1301:18-3-16. 
 

https://codes.ohio.gov/ohio-administrative-code/rule-1301:18-3-13
https://codes.ohio.gov/ohio-administrative-code/rule-1301:18-3-16
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The processor that receives the transfer shall ensure all current testing requirements 
pursuant to OAC 3796:3-2-06 and 3796:4-2-04 are met prior to transfer to a dispensary for 
sale to a patient or consumer. 
 
A new laboratory test batch will be available in Metrc on 07/13 titled Bulk Processed 
Product Pre-Transfer. 
 
All other product transfers not outlined above must continue to meet current rule 
requirements pursuant to OAC 3796 until the effective date of the proposed testing rules. 
 
Please refer to the Division’s guidance for additional information and direct questions to 
the DCC Cannabis Service Center.  

 
Metrc Resources 

 
 
If you have any questions, or need additional support, the following resources are 
available:  
  
Contact Metrc Support  
Submit a case in the Metrc Support portal, call 877-566-6506, or live chat with an agent 
through the Metrc Expert widget. 
  
Please note: If accessing the portal for the first time, a username (which is established 
when logging in), the respective state and “Facility license number”, and a valid email to 
set a password are required.   
  
Metrc Learn  
Metrc Learn is designed to provide users with interactive, educational information on 
system functionality to expand skillsets and drive workflow efficiencies.  
  
Accessing Metrc Learn directly or through other convenient locations:  
  

From within the Metrc system  
Navigate to the drop-down Support menu in the navigational toolbar and select “Sign 
up for Training” to register.  
 
From the Metrc website  
Navigate to your state’s partner page and scroll down to the “Metrc’s Training 
Resources” section to find the link.  

  
Also, save the link – learn.metrc.com – as a bookmark in your preferred web browser. If 
you have the existing link saved as a bookmark, please replace it with the new link.  
  
 
Thank you for your continued partnership.  
 
 

https://codes.ohio.gov/ohio-administrative-code/rule-3796:3-2-06
https://codes.ohio.gov/ohio-administrative-code/rule-3796:4-2-04
https://support.metrc.com/
https://learn.metrc.com/learn
https://www.metrc.com/partners

