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Bulletin Number:  
CO_IB_8.24.26_ New Item 
Categories and Type, 
Locations, and Transfer Types 

Distribution Date:  
08/24/2026 

Effective Date:  
09/01/2026 

Contact Point: Metrc Support Subject: New Item Categories and Category Type, 
Locations, and Transfer Types 

Reason: Updates to the Metrc system which will need to be utilized in creating items, 
locations, and transfers. 

 

Greetings,  

To support upcoming Colorado Retail Marijuana tax rule changes, Metrc, in 
collaboration with the Colorado MED, is introducing several updates to Item Categories, 
Locations, and Transfer Types by 09/01/2026. 

New Item Categories and Locations 

The following new Item Categories will be added to align with tax rule changes: 

● Outdoor Fresh Frozen (This will be a weight-based entry) 
● Indoor Fresh Frozen (This will be a weight-based entry) 
● Physical Separation-Based Concentrate (This will be a weight-based entry) 
● Infused Pre-rolled Marijuana (This will be a count-based entry reported in 

“eaches”) 
● Pre-rolled Marijuana (This will be a count-based entry reported in “eaches”) 

o Please note: a new Item “Category Type”, “Pre-roll” is now available and 
must be associated with the “Pre-rolled Marijuana” and “Infused Pre-
Rolled” Item Category, giving state regulators and licensees a dedicated 
classification for pre-rolled cannabis products.  

o The Pre-Roll Item Category Type will display in all areas where Item 
Category “Type” is shown, including dropdowns, grids, and detailed views. 
 

 
Figure 1: Pre-Roll Item Category Type in the Item Categories Grid 

 
 

https://tax.colorado.gov/news-article/adopted-retail-marijuana-tax
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Based on the changes above, the Marijuana Enforcement Division will also be adding 
the following Item Categories to distinguish between permitted Concentrate products.  

● Solvent-Based Concentrate (This will be a weight-based entry) 
● Heat/Pressure-Based Concentrate (This will be a weight-based entry) 
● Food-Based Concentrate (This will be a weight-based entry) 

The existing categories of “Concentrate” and “Concentrate (each)” will be retired from 
the system on September 30, 2026. Any package previously created will continue to 
reflect the old Item Category of “Concentrate” or “Concentrate (each)” and does not 
need to be updated.  

Licensees must update any Items through Admin functionality that have not yet been 
used in Metrc, or create new Items, to reflect the appropriate new Concentrate Item 
Category by September 30, 2026.  

To edit existing unused Items or to create new Items in Metrc, navigate to the Admin 
dropdown menu in the black navigational toolbar and select “Items” as shown in Figure 
2.  

 

Figure 2: Admin menu – Items 

You will see the new Item Categories available to associate to unused or new Items as 
shown below in Figure 3. 
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Figure 3: Add Items and Category dropdown menu 

New Location Types 

Additionally, two new Location Types will be available to designate where plants are 
being grown pursuant to paragraph (5)(d)(i) of Rule 39-28.8-301: 

● Indoor Plants 
● Outdoor Plants 

Licensees should update the locations associated with indoor and outdoor plants by 
September 15, 2026, to accurately reflect the physical Location Type. 

To display the Location Type on applicable grids, select the three vertical dots within 
any column header, hover over “Columns” and select the checkbox for “Location Type.” 
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Figure 4: Location Type Column 

 
 

Figure 5: Outdoor and Indoor Plant Location Type Column 

These Location Types must be associated with existing or newly created Locations for 
Plants and Plant Batches. The appropriate Location Type should be assigned when a 
plant tag is assigned and should be updated if plants are moved to a different area 
within the cultivation facility. 
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Figure 6: Associating a Location to Plants when changing growth phases 

Transfer Type Updates 

The following Transfer Types will be available for Retail Cultivation licenses pursuant to 
paragraph (3) of Rule 39-28.8-301 and are shown in Figure 7 below. The ability to 
register general “Affiliated” and “Unaffiliated” Transfer Types will no longer be available 
as of the effective date. 

● Affiliated (contract price)  
● Affiliated (AMR) 

● Unaffiliated (contract price) 
● Unaffiliated (AMR) 
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Figure 7: New Transfer Types for Retail Cultivation Facility Types 
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Metrc resources 
If you need additional support, the following resources are available: 
 
Metrc Support 
You can submit and track a case via the Support portal or by calling 877-566-6506. 
Our team is available: 
 

● Monday – Friday, 8 a.m. ET – 10 p.m. ET 
● Saturday 10 a.m. – 8 p.m. ET 
● Sunday – Voicemail or portal only 

 
Please note: If accessing the portal for the first time, a username (which is established 
when logging in), the respective state, “Facility license number”, and a valid email to set 
a password are required.  
 
Metrc Learn 
Our on-demand training platform provides users with interactive, educational 
information on system functionality to expand skillsets and drive workflow efficiencies. 
 
Access Metrc Learn directly or via the Support drop-down in Metrc. If you have not yet 
registered for Metrc Learn, that will be your first step. 
 
Metrc Expert 
In the Metrc system, click on the widget icon in the lower right-hand corner to open the 
Metrc Expert knowledge base to access step-by-step guides, ask questions, and more. 
 
Metrc.com  
Explore your state’s partner page for training, links, FAQs, and more.  
 
Thank you for your continued partnership. 
 

https://support.metrc.com/
https://learn.metrc.com/learn
https://www.metrc.com/partners/colorado/

