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Subject: Metrc Tag Order Price Update

Reason: To provide an update on the Metrc Tag order price for all Licensees.

Metrc is providing this document to serve as notice of an increase in price of all Metrc Tags
ordered through the Metrc system. This update will go into effect on 9/1/2026.

Please note that this price increase is the tag price increase previously announced by the
OCP in January 2026 related to the State of Maine’s new contract with Metrc.

Please see below for further details of the price change:

Tag Type CURRENT NEW Price as of Price Increase
Price 09/01/2026 Amount
Package Tag $0.25 $0.26 $0.01
Individual Plant Tag $0.45 $0.46 $0.01
5 Plant Batch Tag $2.25 $2.30 $0.05
10 Plant Batch Tag $4.50 $4.60 $0.10
25 Plant Batch Tag $11.25 $11.50 $0.25
50 Plant Batch Tag $22.50 $23.00 $0.50
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Metrc resources

If you need additional support, the following resources are available:

Metrc Support
You can submit and track a case via the Support portal or by calling 877-566-6506. Our
team is available:

e Monday — Friday, 8a.m. ET-10 p.m. ET
e Saturday 10a.m. -8 p.m. ET
e Sunday — Voicemail or portal only

Please note: If accessing the portal for the first time, a username (which is established
when logging in), the respective state, “Facility license number”, and a valid email to set a
password are required.

Metrc Learn
Our on-demand training platform provides users with interactive, educational information
on system functionality to expand skillsets and drive workflow efficiencies.

Access Metrc Learn directly or via the Support drop-down in Metrc. If you have not yet
registered for Metrc Learn, that will be your first step.

Metrc Expert
In the Metrc system, click on widget icon in the lower right-hand corner to open the Metrc
Expert knowledge base to access step-by-step guides, ask questions, and more.

Metrc.com
Explore your state’s partner page for training links, FAQs, and more.

Thank you for your continued partnership.
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