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Bulletin Number: ME_IB_0068  Distribution Date: 

08/18/2026  

Effective Date: 

09/01/2026  

Contact Point: Metrc Support  Subject: New Pre-Roll Item Category Type 

Reason: To inform licensees of the addition of "Pre-Roll" as an Item Category Type 

  

Greetings, 

Metrc, in collaboration with the Maine Office of Cannabis Policy (OCP), is pleased to 

announce the addition of a new Item Category Type called "Pre-Roll". This bulletin serves 

as a notice to this addition, and no action is required for this update.  

Please find additional information below. 
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Pre-Roll Item Category Type 

Item Category Types are standardized classifications used to help define and track 

cannabis products in Metrc. "Pre-Roll" is now available as an Item Category Type for state 

regulators when creating or updating Item Categories in Metrc. This new type gives 

licensees a dedicated classification for pre-rolled cannabis products, separate from the 

underlying material types (Buds, Shake Trim, etc.) that a pre-roll may contain. 

 The updated list of selectable Item Category Types is: 

• Buds 

• Concentrate 

• Infused Edible 

• Infused Non-Edible 

• Other 

• Plants 

• Pre-Roll 

• Shake Trim 

 

 
Figure 1: State Admin View of Pre-Roll Item Category Type Selection 

 

As of 09/01/2026, the Raw Pre-Roll and Infused Pre-Roll Item Categories in Maine will be 

categorized as the new "Pre-Roll" category type. Licensees will be able to select that Item 

Category Type when creating or updating Items through existing workflows. The Pre-Roll 

Item Category Type will display correctly in all areas where Item Category “Type” is shown, 

including dropdowns, grids, and detail views. 

Please Note: This is expected to change for all previously created pre-roll items in 

Metrc and there is no action needed from licensees for this update to occur for both 

new and historical packages. 
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Figure 2: Pre-Roll Item Category Type in the Item Categories Grid 

 

 

Figure 3: Pre-Roll Item Category Type in the Items Grid 
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Web API Documentation 

 

 

The following API changes accompany this release. Third-party integrators should review 

both updates and adjust their integrations prior to the effective date.  

 

Relevant Endpoint: GET /items/v2/categories (API link: https://api 

me.metrc.com/Documentation#Items.get_items_v2_categories.GET) 
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Metrc resources 

If you need additional support, the following resources are available: 
 
Metrc Support 
You can submit and track a case via the Support portal or by calling 877-566-6506. Our 
team is available: 
 

• Monday – Friday, 8 a.m. ET – 10 p.m. ET 

• Saturday 10 a.m. – 8 p.m. ET 

• Sunday – Voicemail or portal only 
 

Please note: If accessing the portal for the first time, a username (which is established 
when logging in), the respective state, “Facility license number”, and a valid email to set a 
password are required.  
 
Metrc Learn 
Our on-demand training platform provides users with interactive, educational information on 
system functionality to expand skillsets and drive workflow efficiencies. 
 
Access Metrc Learn directly or via the Support drop-down in Metrc. If you have not yet 
registered for Metrc Learn, that will be your first step. 
 
Metrc Expert 
In the Metrc system, click on the widget icon in the lower right-hand corner to open the 
Metrc Expert knowledge base to access step-by-step guides, ask questions, and more. 
 

Metrc.com  

Explore your state’s partner page for training, links, FAQs, and more.  

 
Thank you for your continued partnership. 
 

 

TPI Metrc Resources   

Metrc Resources   

If you have any questions, or need additional support, please reach out to the Metrc API 
Support team at api-info@metrc.com.   

   

Thank you for your continued partnership.   

 

https://support.metrc.com/
https://learn.metrc.com/learn
https://www.metrc.com/partners/

