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Ongoing 

Contact Point: Metrc® Support   Subject: Stability Studies 

Reason: Metrc provides information on how Stability Studies work. 
 

Greetings, 

Metrc, in conjunction with the New Jersey Cannabis Regulatory Commission would like 
to provide information on how Stability Studies work in Metrc. Additionally, you will find 
steps on how to create a test sample for Stability Study testing.   

https://metrc-my.sharepoint.com/personal/stephanie_garza_metrc_com/Documents/Documents/Support.Metrc.com
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Understanding Stability Studies 
Stability Studies are scheduled tests performed at defined intervals to evaluate how a 
product’s potency and contaminant profile change over time. These assessments help 
verify that a batch remains safe, effective, and consistent throughout its intended shelf 
life. All Stability Study data must be recorded in Metrc. 

Full panel testing must be completed prior to initiating any Stability Study testing. The 
initial compliance test establishes the product benchmark. For example, an item in the 
Vape Cart item category should first be tested using the Inhalable/Vape Concentrate full 
panel lab test batch. Subsequent stability timepoints should then use the appropriate 
Stability Study lab test batch, such as Stability Studies T1 (Inhalable/Vape Concentrate) 
for the 6-month stability check. 

Stability testing is conducted at designated intervals following the initial compliance test. 
Each timepoint is recorded using standardized Stability Study labels: 

• T0 – 3-month stability check (information only / not a regulatory requirement) 

• T1 – 6-month stability check 

• T2 – 9-month stability check (information only / not a regulatory requirement) 

• T3 – 12-month stability check 

By reviewing results across these time points allows regulators and licensees to monitor 
product performance over time and ensure long-term quality. 

For step-by-step instructions on creating a Stability Study Test Sample, refer to the 
following pages.  
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Stability Study Process in Metrc 
 

Part 1: Create a Stability Study Package 

To create a Stability Study package, it should contain the total quantity needed for all 
planned stability samples (T0, T1, T2, and T3). 

1. On the navigation toolbar, select the Packages area then click the Active tab. 

2. Locate the source batch package that contains enough quantity to cover all 
stability samples planned over the next 12 months and select it. 

3. Click the New Packages button – see Figure 1. 

4. Complete all required fields in the New Packages action window. 

o Select the Same Item checkbox to indicate the stability study package 
uses the same item as the source package. 

5. Click the Create Packages button to create the Stability Study package. This is 
the package that all of the Stability Study test samples will be pulled from for the 
12 month period. 

 

Figure 1:  Source Package highlighted and New Packages button 
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Part 2: Create a Stability Study Test Sample 

At each scheduled timepoint, or as required by regulation, submit a sample for stability 
testing. 

1. On the navigational toolbar, click on the Packages area then click the Active 
tab. 

2. In the Packages grid, locate the Stability Study source package to be submitted 
for stability testing and select the Submit for Testing button – see Figure 2. 

3. Complete all required fields in the Submit for Testing action window. 

o Select the Same Item checkbox to ensure the stability study test sample 
uses the same item as the source package. 

o Select the appropriate Stability Study test (T1 or T3) – see Figure 3 
below. 

o Note: T0 and T2 Stability Studies are designated as Information Only and 
do not update the lab test status of the source package. T1 and T3 are the 
required Stability Studies. 

4. Click the Submit for Testing button to create the test sample for transfer to the 
testing facility. 

 
Figure 2: Submit for Testing button 
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Figure 3: Submit for Testing action window for Stability Study testing. 
 
 

https://metrc-my.sharepoint.com/personal/stephanie_garza_metrc_com/Documents/Documents/Support.Metrc.com


Metrc Support Bulletin                                   
 

 

6 
 

Metrc LLC 
For additional support, 

please visit Support.Metrc.com 
 

Metrc resources 
 

If you need additional support, the following resources are available:  
  
Metrc Support  
You can submit and track a case via the Support portal or by calling 877-566-6506. 
Our team is available:  
  

• Monday – Friday, 8 a.m. ET – 10 p.m. ET  
• Saturday 10 a.m. – 8 p.m. ET  
• Sunday – Voicemail or portal only  

  
Please note: If accessing the portal for the first time, a username (which 
is established when logging in), the respective state, “Facility license number”, and a 
valid email to set a password are required.   
  
Metrc Learn  
Our on-demand training platform provides users with interactive, educational 
information on system functionality to expand skillsets and drive workflow efficiencies.  
  
Access Metrc Learn directly or via the Support drop-down in Metrc. If you have not yet 
registered for Metrc Learn, that will be your first step.  
  
Metrc Expert  
In the Metrc system, click on widget icon in the lower right-hand corner to open the 
Metrc Expert knowledge base to access step-by-step guides, ask questions, and more.  
  
Metrc.com   
Explore your state’s partner page for training links, FAQs, and more.   
  
  
Thank you for your continued partnership. 

 

https://metrc-my.sharepoint.com/personal/stephanie_garza_metrc_com/Documents/Documents/Support.Metrc.com
https://support.metrc.com/
https://learn.metrc.com/learn
https://www.metrc.com/partner/new-jersey/

