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Contact Point: Metrc® Support Subject: Editing Wholesale Transfer Price 

Reason: Provide information on the new functionality that allows originating facilities to 
correct the Wholesale Transfer Price within 30 days of the transfer's creation date. 

 
 

Metrc, in conjunction with the Colorado Marijuana Enforcement Division (MED), is pleased to 
announce a new enhancement that allows the originating facility to edit the Wholesale Transfer 
Price on a received Wholesale Transfer. This functionality will be available beginning October 12, 
2026. 
 
Previously, if an originating facility entered an incorrect Wholesale Transfer Price, the price  
could not be corrected after the transfer was received. With this enhancement, the originating  
facility can edit the Wholesale Transfer Price for up to 30 days from the transfer's creation date,  
even after it’s been received in Metrc by the destination facility.  
 
If an incorrect Wholesale transfer price is identified more than 30 days after the transfer was  
created, the price can no longer be edited. The Wholesale transfer price also cannot be edited  
if sales have already been made from the packages associated with the transfer. In these cases,  
Licensees should submit a Metrc support ticket providing the updated information to Metrc support           
documenting the discrepancy and maintain a record of the submission for future reference as needed.
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Editing a Wholesale Transfer Price 

 
In the Outgoing tab of the Transfers grid, an Edit button has been added to allow for 

Figure 1: Edit button added to Outgoing Transfers 
 
Please Note: The Edit button will appear for Wholesale Transfers after the transfer has been  
received by the receiving facility. The originating facility can edit the Wholesale Transfer Price  
for up to 30 days from the transfer's creation date.

 

Wholesale transfer price errors to be corrected as shown in Figure 1. 
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After selecting the Edit button on the Wholesale Transfer needing correction, the Edit 
Wholesale Transfer action window will open as shown in Figure 2. 

 

Figure 2: Edit Wholesale Transfer Price Window 
 

All historical changes can be found by selecting the dropdown arrow on the far left of the 
Transfer, then selecting the History tab as shown below in Figure 3 and Figure 4. 

 
 

            
Figure 3: History of Changes for Wholesale Transfer 
 

Figure 4: Shipped vs. Received Wholesale Transfer Price
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Metrc resources 

 
If you need additional support, the following resources are available: 

 
Metrc Support 

You can submit and track a case via the Support portal or by calling 877-566-6506.  
 

Our team is available: 
 

Monday – Friday, 8 a.m. ET – 10 p.m. ET 
Saturday 10 a.m. – 8 p.m. ET 

Sunday – Voicemail or portal only 
 

Please note: If accessing the portal for the first time, a username (which is established when logging in),  
the respective state, “Facility license number”, and a valid email to set a password are required. 

 
Metrc Learn 

Our on-demand training platform provides users with interactive, educational information on system  
functionality to expand skillsets and drive workflow efficiencies. 

 
Access Metrc Learn directly or via the Support drop-down in Metrc. If you have not yet registered for  

Metrc Learn, that will be your first step. 
 

Metrc Expert 
In the Metrc system, click on widget icon in the lower right-hand corner to open the Metrc Expert  

knowledge base to access step-by-step guides, ask questions, and more. 
 

Metrc.com 
Explore your state’s partner page for training links, FAQs, and more. 

 
 

Thank you for your continued partnership. 
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