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Bulletin Number: 
RI_IB_0056 

Distribution Date: 
09/08/2026 

Effective Date: 
07/02/2026 

Subject: Concentrate & Vape Cartridge Item Category Requirement Update 

Reason: To provide notice on an update to the item requirements for Concentrate 
and Vape Cartridge Item Categories. 

 
Greetings, 

Metrc, in conjunction with the Rhode Island Cannabis Control Commission (CCC), is 
providing notice of updated item requirements for Concentrate and Vape Cartridge (Count 
Based) item categories in Metrc. 

 
As of 07/02/2026, all Concentrate (each) and Vape Cartridge (each) count-based item 
categories are required to include both Unit Weight and Strain information. 

To add the Strain and/or Unit Weight to your items, navigate to Admin > Items and select 
the item you would like to update. Then select “Edit Items”. 

Image 1: Admin > Items > Edit Items 
 

Once selected, include the strain and/or unit weight in the appropriate fields and select 
“Save Items”: 

Image 2: Edit Items Action Window. 
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Please note: Once an item has been used, the strain field cannot be updated. In this case, 
items must be discontinued and recreated to add the strain name. 
  
To discontinue an item, select the applicable item in the Items area of Metrc and select the 
“x” to the far right of that row. Then use the “Add Items” button to create the new item with 
the strain added. 
 
 

Web API Documentation 

Items 

Server: https://api-ri.metrc.com 

GET /items/v2/categories 

Retrieves a list of item categories. 

Permissions Required 
 

None 
 

Parameters 
 

pageNumber 
optional 

pageSize 
optional 

 
 
 

The number of the data page from which to return data. 

The number of records to return per page. Pagination is currently disabled by 
default. You can enable pagination on this query by specifying a value that does 
not exceed 20. 

licenseNumber If specified, the categories will be retrieved for the specified License Number. If 
optional not specified, all item categories will be returned. 

 
Example Request 

 
GET /items/v2/categories?licenseNumber=123-ABC&pageNumber=1&pageSize=10 

 
Example Response 

 
{ 

"Data": [ 
{ 

"Name": "Buds", 
"ProductCategoryType": "Buds", 
"QuantityType": "WeightBased", 
"RequiresStrain": true, 
"OptionalStrain": false, 
"RequiresItemBrand": false, 
"RequiresAdministrationMethod": false, 
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"RequiresUnitCbdPercent": false, 
"RequiresUnitCbdContent": false, 
"RequiresUnitCbdContentDose": false, 
"RequiresUnitCbdAPercent": false, 
"RequiresUnitCbdAContent": false, 
"RequiresUnitCbdAContentDose": false, 
"RequiresUnitThcPercent": false, 
"RequiresUnitThcContent": false, 
"OptionalUnitThcContent": false, 
"RequiresUnitThcContentDose": false, 

http://www.metrc.com/


Metrc Bulletin 

4 Visit metrc.com 
© 2026 Metrc - All Rights Reserved 

 

 

"RequiresUnitThcAPercent": false, 
"RequiresUnitThcAContent": false, 
"RequiresUnitThcAContentDose": false, 
"RequiresUnitVolume": false, 
"RequiresUnitWeight": false, 
"RequiresServingSize": false, 
"RequiresSupplyDurationDays": false, 
"RequiresNumberOfDoses": false, 
"RequiresPublicIngredients": false, 
"RequiresDescription": false, 
"RequiresAllergens": false, 
"RequiresProductPhotos": 0, 
"RequiresProductPhotoDescription": false, 
"RequiresLabelPhotos": 0, 
"RequiresLabelPhotoDescription": false, 
"RequiresPackagingPhotos": 0, 
"RequiresPackagingPhotoDescription": false, 
"CanContainSeeds": true, 
"CanBePreTreated": true, 
"CanBeRemediated": true, 
"CanBeDecontaminated": false, 
"CanBeDestroyed": false, 
"MinConsecutiveSourcesForRTA": null, 
"MinDaysForRTA": null, 
"MaxDaysForRecoveryAfterFailure": null, 
"MaxDaystoReachMinSources": null, 
"MinNewPassesInRecoveryWindow": null, 
"MaxDaysToMaintainRTA": null, 
"MaxRepackageDistanceFromSource": null, 
"MaxDaysWithoutTestedSource": null, 
"RequiresProductPDFDocuments": 0, 
"LabTestBatchNames": [ 

"LB Name" 
] 

}, 
{ 

"Name": "Immature Plants", 
"ProductCategoryType": "Plants", 
"QuantityType": "CountBased", 
"RequiresStrain": true, 
"OptionalStrain": false, 
"RequiresItemBrand": false, 
"RequiresAdministrationMethod": false, 
"RequiresUnitCbdPercent": false, 
"RequiresUnitCbdContent": false, 
"RequiresUnitCbdContentDose": false, 
"RequiresUnitCbdAPercent": false, 
"RequiresUnitCbdAContent": false, 
"RequiresUnitCbdAContentDose": false, 
"RequiresUnitThcPercent": false, 
"RequiresUnitThcContent": false, 
"OptionalUnitThcContent": false, 
"RequiresUnitThcContentDose": false, 
"RequiresUnitThcAPercent": false, 
"RequiresUnitThcAContent": false, 
"RequiresUnitThcAContentDose": false, 
"RequiresUnitVolume": false, 
"RequiresUnitWeight": false, 
"RequiresServingSize": false, 
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"RequiresSupplyDurationDays": false, 
"RequiresNumberOfDoses": false, 
"RequiresPublicIngredients": false, 
"RequiresDescription": false, 
"RequiresAllergens": false, 
"RequiresProductPhotos": 0, 
"RequiresProductPhotoDescription": false, 
"RequiresLabelPhotos": 0, 
"RequiresLabelPhotoDescription": false, 
"RequiresPackagingPhotos": 0, 
"RequiresPackagingPhotoDescription": false, 
"CanContainSeeds": true, 
"CanBePreTreated": false, 
"CanBeRemediated": false, 
"CanBeDecontaminated": false, 
"CanBeDestroyed": false, 
"MinConsecutiveSourcesForRTA": null, 
"MinDaysForRTA": null, 
"MaxDaysForRecoveryAfterFailure": null, 
"MaxDaystoReachMinSources": null, 
"MinNewPassesInRecoveryWindow": null, 
"MaxDaysToMaintainRTA": null, 
"MaxRepackageDistanceFromSource": null, 
"MaxDaysWithoutTestedSource": null, 
"RequiresProductPDFDocuments": 0, 
"LabTestBatchNames": [] 

}, 
{ 

"Name": "Infused", 
"ProductCategoryType": "InfusedEdible", 
"QuantityType": "CountBased", 
"RequiresStrain": false, 
"OptionalStrain": true, 
"RequiresItemBrand": false, 
"RequiresAdministrationMethod": false, 
"RequiresUnitCbdPercent": false, 
"RequiresUnitCbdContent": false, 
"RequiresUnitCbdContentDose": false, 
"RequiresUnitCbdAPercent": false, 
"RequiresUnitCbdAContent": false, 
"RequiresUnitCbdAContentDose": false, 
"RequiresUnitThcPercent": false, 
"RequiresUnitThcContent": true, 
"OptionalUnitThcContent": true, 
"RequiresUnitThcContentDose": false, 
"RequiresUnitThcAPercent": false, 
"RequiresUnitThcAContent": false, 
"RequiresUnitThcAContentDose": false, 
"RequiresUnitVolume": false, 
"RequiresUnitWeight": true, 
"RequiresServingSize": false, 
"RequiresSupplyDurationDays": false, 
"RequiresNumberOfDoses": false, 
"RequiresPublicIngredients": false, 
"RequiresDescription": false, 
"RequiresAllergens": false, 
"RequiresProductPhotos": 0, 
"RequiresProductPhotoDescription": false, 
"RequiresLabelPhotos": 0, 
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"RequiresLabelPhotoDescription": false, 
"RequiresPackagingPhotos": 0, 
"RequiresPackagingPhotoDescription": false, 
"CanContainSeeds": false, 
"CanBePreTreated": true, 
"CanBeRemediated": true, 
"CanBeDecontaminated": false, 
"CanBeDestroyed": false, 
"MinConsecutiveSourcesForRTA": null, 
"MinDaysForRTA": null, 
"MaxDaysForRecoveryAfterFailure": null, 
"MaxDaystoReachMinSources": null, 
"MinNewPassesInRecoveryWindow": null, 
"MaxDaysToMaintainRTA": null, 
"MaxRepackageDistanceFromSource": null, 
"MaxDaysWithoutTestedSource": null, 
"RequiresProductPDFDocuments": 0, 
"LabTestBatchNames": [] 

}, 
{ 

"Name": "Infused Liquid", 
"ProductCategoryType": "InfusedEdible", 
"QuantityType": "CountBased", 
"RequiresStrain": false, 
"OptionalStrain": false, 
"RequiresItemBrand": false, 
"RequiresAdministrationMethod": false, 
"RequiresUnitCbdPercent": false, 
"RequiresUnitCbdContent": false, 
"RequiresUnitCbdContentDose": false, 
"RequiresUnitCbdAPercent": false, 
"RequiresUnitCbdAContent": false, 
"RequiresUnitCbdAContentDose": false, 
"RequiresUnitThcPercent": false, 
"RequiresUnitThcContent": true, 
"OptionalUnitThcContent": false, 
"RequiresUnitThcContentDose": false, 
"RequiresUnitThcAPercent": false, 
"RequiresUnitThcAContent": false, 
"RequiresUnitThcAContentDose": false, 
"RequiresUnitVolume": true, 
"RequiresUnitWeight": false, 
"RequiresServingSize": false, 
"RequiresSupplyDurationDays": false, 
"RequiresNumberOfDoses": false, 
"RequiresPublicIngredients": false, 
"RequiresDescription": false, 
"RequiresAllergens": false, 
"RequiresProductPhotos": 0, 
"RequiresProductPhotoDescription": false, 
"RequiresLabelPhotos": 0, 
"RequiresLabelPhotoDescription": false, 
"RequiresPackagingPhotos": 0, 
"RequiresPackagingPhotoDescription": false, 
"CanContainSeeds": false, 
"CanBePreTreated": true, 
"CanBeRemediated": true, 
"CanBeDecontaminated": false, 
"CanBeDestroyed": false, 
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"MinConsecutiveSourcesForRTA": null, 
"MinDaysForRTA": null, 
"MaxDaysForRecoveryAfterFailure": null, 
"MaxDaystoReachMinSources": null, 
"MinNewPassesInRecoveryWindow": null, 
"MaxDaysToMaintainRTA": null, 
"MaxRepackageDistanceFromSource": null, 
"MaxDaysWithoutTestedSource": null, 
"RequiresProductPDFDocuments": 0, 
"LabTestBatchNames": [] 

}, 
{ 

"Name": "Premium Bud Pre-Roll", 
"ProductCategoryType": "Pre-Roll", 
"QuantityType": "CountBased", 
"RequiresStrain": true, 
"OptionalStrain": false, 
"RequiresItemBrand": false, 
"RequiresAdministrationMethod": false, 
"RequiresUnitCbdPercent": false, 
"RequiresUnitCbdContent": false, 
"RequiresUnitCbdContentDose": false, 
"RequiresUnitCbdAPercent": false, 
"RequiresUnitCbdAContent": false, 
"RequiresUnitCbdAContentDose": false, 
"RequiresUnitThcPercent": false, 
"RequiresUnitThcContent": false, 
"OptionalUnitThcContent": false, 
"RequiresUnitThcContentDose": false, 
"RequiresUnitThcAPercent": false, 
"RequiresUnitThcAContent": false, 
"RequiresUnitThcAContentDose": false, 
"RequiresUnitVolume": false, 
"RequiresUnitWeight": true, 
"RequiresServingSize": false, 
"RequiresSupplyDurationDays": false, 
"RequiresNumberOfDoses": false, 
"RequiresPublicIngredients": false, 
"RequiresDescription": false, 
"RequiresAllergens": false, 
"RequiresProductPhotos": 0, 
"RequiresProductPhotoDescription": false, 
"RequiresLabelPhotos": 0, 
"RequiresLabelPhotoDescription": false, 
"RequiresPackagingPhotos": 0, 
"RequiresPackagingPhotoDescription": false, 
"CanContainSeeds": false, 
"CanBePreTreated": true, 
"CanBeRemediated": true, 
"CanBeDecontaminated": false, 
"CanBeDestroyed": false, 
"MinConsecutiveSourcesForRTA": null, 
"MinDaysForRTA": null, 
"MaxDaysForRecoveryAfterFailure": null, 
"MaxDaystoReachMinSources": null, 
"MinNewPassesInRecoveryWindow": null, 
"MaxDaysToMaintainRTA": null, 
"MaxRepackageDistanceFromSource": null, 
"MaxDaysWithoutTestedSource": null, 
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"RequiresProductPDFDocuments": 0, 
"LabTestBatchNames": [] 

} 
], 
"Total": 5, 
"TotalRecords": 5, 
"PageSize": 5, 
"RecordsOnPage": 5, 
"Page": 1, 
"CurrentPage": 1, 
"TotalPages": 1 

} 
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Metrc resources 
If you need additional support, the following resources are available: 

 
Metrc Support 
You can submit and track a case via the Support portal or by calling 877-566-6506. Our 
team is available: 

 
• Monday – Friday, 8 a.m. ET – 10 p.m. ET 
• Saturday 10 a.m. – 8 p.m. ET 
• Sunday – Voicemail or portal only 

Please note: If accessing the portal for the first time, a username (which is established 
when logging in), the respective state, “Facility license number”, and a valid email to set a 
password are required. 

Metrc Learn 
Our on-demand training platform provides users with interactive, educational information 
on system functionality to expand skillsets and drive workflow efficiencies. 

 
Access Metrc Learn directly or via the Support drop-down in Metrc. If you have not yet 
registered for Metrc Learn, that will be your first step. 

 
Metrc Expert 
In the Metrc system, click on widget icon in the lower right-hand corner to open the Metrc 
Expert knowledge base to access step-by-step guides, ask questions, and more. 

 
Metrc.com 
Explore your state’s partner page for training links, FAQs, and more. 

 
Thank you for your continued partnership. 

 

 
TPI Metrc Resources 

Metrc Resources 

If you have any questions, or need additional support, please reach out to the Metrc API 
Support team at api-info@metrc.com. 

 
 

Thank you for your continued partnership. 

http://www.metrc.com/
https://support.metrc.com/
https://learn.metrc.com/learn
https://www.metrc.com/partners/
mailto:api-info@metrc.com
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