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Bulletin Number:  
RI_IB_0057 

Distribution Date:  
09/11/2026 

Effective Date:  
09/21/2026 

Subject: Full Compliance Non-Solvent Tincture (AU) & (Medical) Lab Test Batches 

Reason: To provide notice on an update to the lab test batches for Non-Solvent 
Tincture for AU and Medical in Metrc. 

 
Greetings,  
  
Metrc, in conjunction with the Rhode Island Cannabis Control Commission (CCC), is 
providing notice of an update to the required Lab Test Batches used when submitting Lab 
Test Samples for Non-Solvent Tinctures where no intermediary concentrate was submitted 
for compliance testing. As of 09/21/2026, there will be 2 new lab test batches in Metrc for 
AU and Medical, with the updated naming convention of:  
 

• Full Compliance Non-Solvent Tincture (AU) 
• Full Compliance Non-Solvent Tincture (Medical) 

 
 

 

 
Image 1: Submit for Testing Action Window  
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Web API Documentation 

API 

Server: https://api-ri.metrc.com 

GET /labtests/v2/batches 

Retrieves a list of Lab Test batches. 

Permissions Required 
None 
Parameters 
pageNumber 
optional The number of the data page from which to return data. 

pageSize 
optional 

The number of records to return per page. Pagination is currently disabled by 
default. You can enable pagination on this query by specifying a value that does not 
exceed 20. 

Example Request 
GET /labtests/v2/batches?pageNumber=1&pageSize=10 
 

Example Response 
{ 
  "Data": [ 
    { 
      "Id": 1, 
      "Name": "Potency", 
      "LabTestTypeCount": 4, 
      "LabTestTypes": [ 
        { 
          "Id": 1, 
          "Name": "THC", 
          "RequiresTestResult": false, 
          "InformationalOnly": false, 
          "ResearchAndDevelopment": false, 
          "AlwaysPasses": false, 
          "MaxAllowedFailureCount": 0, 
          "LabTestResultMode": 0, 
          "LabTestResultMinimum": null, 
          "LabTestResultMaximum": null, 
          "LabTestResultExpirationDays": null, 
          "DependencyMode": 0 
        }, 
        { 
          "Id": 2, 
          "Name": "THCa", 
          "RequiresTestResult": false, 
          "InformationalOnly": false, 
          "ResearchAndDevelopment": false, 
          "AlwaysPasses": false, 
          "MaxAllowedFailureCount": 0, 
          "LabTestResultMode": 0, 
          "LabTestResultMinimum": null, 
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          "LabTestResultMaximum": null, 
          "LabTestResultExpirationDays": null, 
          "DependencyMode": 0 
        }, 
        { 
          "Id": 3, 
          "Name": "CBD", 
          "RequiresTestResult": false, 
          "InformationalOnly": false, 
          "ResearchAndDevelopment": false, 
          "AlwaysPasses": false, 
          "MaxAllowedFailureCount": 0, 
          "LabTestResultMode": 0, 
          "LabTestResultMinimum": null, 
          "LabTestResultMaximum": null, 
          "LabTestResultExpirationDays": null, 
          "DependencyMode": 0 
        }, 
        { 
          "Id": 4, 
          "Name": "CBDa", 
          "RequiresTestResult": false, 
          "InformationalOnly": false, 
          "ResearchAndDevelopment": false, 
          "AlwaysPasses": false, 
          "MaxAllowedFailureCount": 0, 
          "LabTestResultMode": 0, 
          "LabTestResultMinimum": null, 
          "LabTestResultMaximum": null, 
          "LabTestResultExpirationDays": null, 
          "DependencyMode": 0 
        } 
      ], 
      "ItemCategoryCount": 2, 
      "ItemCategories": [ 
        { 
          "ProductCategoryId": "ProductCategory-1", 
          "ProductCategory": { 
            "Name": "Seeds", 
            "ProductCategoryType": 0, 
            "QuantityType": 0, 
            "DefaultLabTestingState": 0, 
            "RequiresApproval": false, 
            "RequiresStrain": false, 
            "OptionalStrain": false, 
            "RequiresItemBrand": false, 
            "RequiresAdministrationMethod": false, 
            "RequiresUnitCbdPercent": false, 
            "RequiresUnitCbdContent": false, 
            "RequiresUnitCbdContentDose": false, 
            "RequiresUnitCbdAPercent": false, 
            "RequiresUnitCbdAContent": false, 
            "RequiresUnitCbdAContentDose": false, 
            "RequiresUnitThcPercent": false, 
            "RequiresUnitThcContent": false, 
            "OptionalUnitThcContent": null, 
            "RequiresUnitThcContentDose": false, 
            "RequiresUnitThcAPercent": false, 
            "RequiresUnitThcAContent": false, 
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            "RequiresUnitThcAContentDose": false, 
            "RequiresUnitVolume": false, 
            "RequiresUnitWeight": false, 
            "RequiresServingSize": false, 
            "RequiresSupplyDurationDays": false, 
            "RequiresNumberOfDoses": false, 
            "RequiresPublicIngredients": false, 
            "RequiresDescription": false, 
            "RequiresAllergens": false, 
            "RequiresProductPhotos": 0, 
            "RequiresProductPhotoDescription": false, 
            "RequiresLabelPhotos": 0, 
            "RequiresLabelPhotoDescription": false, 
            "RequiresPackagingPhotos": 0, 
            "RequiresPackagingPhotoDescription": false, 
            "CanContainSeeds": false, 
            "CanBePreTreated": false, 
            "CanBeRemediated": false, 
            "CanBeDecontaminated": false, 
            "CanBeDestroyed": false, 
            "UseItemWeightAsPatientFlowerPurchased": false, 
            "UseItemWeightAsPatientConcentratePurchased": false, 
            "UseItemWeightAsPatientInfusedPurchased": false, 
            "RequiresExpirationDate": false, 
            "HasExpirationDate": false, 
            "RequiresSellByDate": false, 
            "HasSellByDate": false, 
            "RequiresUseByDate": false, 
            "HasUseByDate": false, 
            "ExpirationDateDaysInAdvance": null, 
            "SellByDateDaysInAdvance": null, 
            "UseByDateDaysInAdvance": null, 
            "MinConsecutiveSourcesForRTA": null, 
            "MinDaysForRTA": null, 
            "MaxDaysForRecoveryAfterFailure": null, 
            "MaxDaystoReachMinSources": null, 
            "MinNewPassesInRecoveryWindow": null, 
            "MaxDaysToMaintainRTA": null, 
            "MaxRepackageDistanceFromSource": null, 
            "MaxDaysWithoutTestedSource": null, 
            "RequiresProductPDFDocuments": 0, 
            "LabTestBatchNames": [] 
          }, 
          "RequireLabTestBatch": false 
        }, 
        { 
          "ProductCategoryId": "ProductCategory-2", 
          "ProductCategory": { 
            "Name": "Buds", 
            "ProductCategoryType": 0, 
            "QuantityType": 0, 
            "DefaultLabTestingState": 0, 
            "RequiresApproval": false, 
            "RequiresStrain": false, 
            "OptionalStrain": false, 
            "RequiresItemBrand": false, 
            "RequiresAdministrationMethod": false, 
            "RequiresUnitCbdPercent": false, 
            "RequiresUnitCbdContent": false, 
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            "RequiresUnitCbdContentDose": false, 
            "RequiresUnitCbdAPercent": false, 
            "RequiresUnitCbdAContent": false, 
            "RequiresUnitCbdAContentDose": false, 
            "RequiresUnitThcPercent": false, 
            "RequiresUnitThcContent": false, 
            "OptionalUnitThcContent": null, 
            "RequiresUnitThcContentDose": false, 
            "RequiresUnitThcAPercent": false, 
            "RequiresUnitThcAContent": false, 
            "RequiresUnitThcAContentDose": false, 
            "RequiresUnitVolume": false, 
            "RequiresUnitWeight": false, 
            "RequiresServingSize": false, 
            "RequiresSupplyDurationDays": false, 
            "RequiresNumberOfDoses": false, 
            "RequiresPublicIngredients": false, 
            "RequiresDescription": false, 
            "RequiresAllergens": false, 
            "RequiresProductPhotos": 0, 
            "RequiresProductPhotoDescription": false, 
            "RequiresLabelPhotos": 0, 
            "RequiresLabelPhotoDescription": false, 
            "RequiresPackagingPhotos": 0, 
            "RequiresPackagingPhotoDescription": false, 
            "CanContainSeeds": false, 
            "CanBePreTreated": false, 
            "CanBeRemediated": false, 
            "CanBeDecontaminated": false, 
            "CanBeDestroyed": false, 
            "UseItemWeightAsPatientFlowerPurchased": false, 
            "UseItemWeightAsPatientConcentratePurchased": false, 
            "UseItemWeightAsPatientInfusedPurchased": false, 
            "RequiresExpirationDate": false, 
            "HasExpirationDate": false, 
            "RequiresSellByDate": false, 
            "HasSellByDate": false, 
            "RequiresUseByDate": false, 
            "HasUseByDate": false, 
            "ExpirationDateDaysInAdvance": null, 
            "SellByDateDaysInAdvance": null, 
            "UseByDateDaysInAdvance": null, 
            "MinConsecutiveSourcesForRTA": null, 
            "MinDaysForRTA": null, 
            "MaxDaysForRecoveryAfterFailure": null, 
            "MaxDaystoReachMinSources": null, 
            "MinNewPassesInRecoveryWindow": null, 
            "MaxDaysToMaintainRTA": null, 
            "MaxRepackageDistanceFromSource": null, 
            "MaxDaysWithoutTestedSource": null, 
            "RequiresProductPDFDocuments": 0, 
            "LabTestBatchNames": [] 
          }, 
          "RequireLabTestBatch": false 
        } 
      ], 
      "RequiresAllFromLabTestBatch": false 
    }, 
    { 
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      "Id": 2, 
      "Name": "Microbiologicals", 
      "LabTestTypeCount": 2, 
      "LabTestTypes": [ 
        { 
          "Id": 1, 
          "Name": "Pathogen A", 
          "RequiresTestResult": false, 
          "InformationalOnly": false, 
          "ResearchAndDevelopment": false, 
          "AlwaysPasses": false, 
          "MaxAllowedFailureCount": 0, 
          "LabTestResultMode": 0, 
          "LabTestResultMinimum": null, 
          "LabTestResultMaximum": null, 
          "LabTestResultExpirationDays": null, 
          "DependencyMode": 0 
        }, 
        { 
          "Id": 2, 
          "Name": "Pathogen B", 
          "RequiresTestResult": false, 
          "InformationalOnly": false, 
          "ResearchAndDevelopment": false, 
          "AlwaysPasses": false, 
          "MaxAllowedFailureCount": 0, 
          "LabTestResultMode": 0, 
          "LabTestResultMinimum": null, 
          "LabTestResultMaximum": null, 
          "LabTestResultExpirationDays": null, 
          "DependencyMode": 0 
        } 
      ], 
      "ItemCategoryCount": 1, 
      "ItemCategories": [ 
        { 
          "ProductCategoryId": "ProductCategory-1", 
          "ProductCategory": { 
            "Name": "Seeds", 
            "ProductCategoryType": 0, 
            "QuantityType": 0, 
            "DefaultLabTestingState": 0, 
            "RequiresApproval": false, 
            "RequiresStrain": false, 
            "OptionalStrain": false, 
            "RequiresItemBrand": false, 
            "RequiresAdministrationMethod": false, 
            "RequiresUnitCbdPercent": false, 
            "RequiresUnitCbdContent": false, 
            "RequiresUnitCbdContentDose": false, 
            "RequiresUnitCbdAPercent": false, 
            "RequiresUnitCbdAContent": false, 
            "RequiresUnitCbdAContentDose": false, 
            "RequiresUnitThcPercent": false, 
            "RequiresUnitThcContent": false, 
            "OptionalUnitThcContent": null, 
            "RequiresUnitThcContentDose": false, 
            "RequiresUnitThcAPercent": false, 
            "RequiresUnitThcAContent": false, 
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            "RequiresUnitThcAContentDose": false, 
            "RequiresUnitVolume": false, 
            "RequiresUnitWeight": false, 
            "RequiresServingSize": false, 
            "RequiresSupplyDurationDays": false, 
            "RequiresNumberOfDoses": false, 
            "RequiresPublicIngredients": false, 
            "RequiresDescription": false, 
            "RequiresAllergens": false, 
            "RequiresProductPhotos": 0, 
            "RequiresProductPhotoDescription": false, 
            "RequiresLabelPhotos": 0, 
            "RequiresLabelPhotoDescription": false, 
            "RequiresPackagingPhotos": 0, 
            "RequiresPackagingPhotoDescription": false, 
            "CanContainSeeds": false, 
            "CanBePreTreated": false, 
            "CanBeRemediated": false, 
            "CanBeDecontaminated": false, 
            "CanBeDestroyed": false, 
            "UseItemWeightAsPatientFlowerPurchased": false, 
            "UseItemWeightAsPatientConcentratePurchased": false, 
            "UseItemWeightAsPatientInfusedPurchased": false, 
            "RequiresExpirationDate": false, 
            "HasExpirationDate": false, 
            "RequiresSellByDate": false, 
            "HasSellByDate": false, 
            "RequiresUseByDate": false, 
            "HasUseByDate": false, 
            "ExpirationDateDaysInAdvance": null, 
            "SellByDateDaysInAdvance": null, 
            "UseByDateDaysInAdvance": null, 
            "MinConsecutiveSourcesForRTA": null, 
            "MinDaysForRTA": null, 
            "MaxDaysForRecoveryAfterFailure": null, 
            "MaxDaystoReachMinSources": null, 
            "MinNewPassesInRecoveryWindow": null, 
            "MaxDaysToMaintainRTA": null, 
            "MaxRepackageDistanceFromSource": null, 
            "MaxDaysWithoutTestedSource": null, 
            "RequiresProductPDFDocuments": 0, 
            "LabTestBatchNames": [] 
          }, 
          "RequireLabTestBatch": false 
        } 
      ], 
      "RequiresAllFromLabTestBatch": false 
    } 
  ], 
  "Total": 2, 
  "TotalRecords": 2, 
  "PageSize": 2, 
  "RecordsOnPage": 2, 
  "Page": 1, 
  "CurrentPage": 1, 
  "TotalPages": 1 
} 
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Metrc resources 

 
If you need additional support, the following resources are available: 
 
Metrc Support 
You can submit and track a case via the Support portal or by calling 877-566-6506. Our 
team is available: 
 

• Monday – Friday, 8 a.m. ET – 10 p.m. ET 
• Saturday 10 a.m. – 8 p.m. ET 
• Sunday – Voicemail or portal only 

 
Please note: If accessing the portal for the first time, a username (which is established 
when logging in), the respective state, “Facility license number”, and a valid email to set a 
password are required.  
 
Metrc Learn 
Our on-demand training platform provides users with interactive, educational information 
on system functionality to expand skillsets and drive workflow efficiencies. 
 
Access Metrc Learn directly or via the Support drop-down in Metrc. If you have not yet 
registered for Metrc Learn, that will be your first step. 
 
Metrc Expert 
In the Metrc system, click on widget icon in the lower right-hand corner to open the Metrc 
Expert knowledge base to access step-by-step guides, ask questions, and more. 
 
Metrc.com  
Explore your state’s partner page for training links, FAQs, and more.  
 
Thank you for your continued partnership. 

 

 
TPI Metrc Resources 

Metrc Resources 

If you have any questions, or need additional support, please reach out to the Metrc API 
Support team at api-info@metrc.com. 

 

Thank you for your continued partnership. 

http://www.metrc.com/
https://support.metrc.com/
https://learn.metrc.com/learn
https://www.metrc.com/partners/rhode-island/
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