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Bulletin Number: Distribution Date: Effective Date:
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Contact Point: Metrc Support | Subject: Waste Package Adjustments Updates

Reason: To notify the industry of updates made to the waste option in package
adjustments.

Greetings,

Metrc has released a new feature in partnership with IL to help better track Package
Waste. When a package is adjusted using the Waste Adjustment Reason, a serialized
Waste Lot Number will be generated.
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Beginning 10/21/2026, all waste package adjustments will automatically create a serialized
waste lot number that can be viewed in the history of the package — see Figure 1.
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Description

Packaged 51 Each of AP Test Mew Genetics [seeds)

- Package Type: Product

- Location: "BCT PROCESSING ROOM-PACKAGED FLOWER"
- Location Type: "Processing/Manufacturing”

- Production Batch No: 124

- Created from Processing Job:

- 4.15.28 Seeds test

Package adjusted by -1 Each

- Reason: Waste

- Mote: (hidden)

- Waste Lot # W-TEST-IL-20260817-0005302

Package adjusted by -1 Each

- Reason: Waste

- Mote: (hidden])

- Waste Lot # \.-‘.LTEET—IL-EO_EE-OB18—EI}354:I4

Package adjusted by -5 Each

- Reason: Waste

- Note: dropped on floor

- Waste Lot # W-TEST-IL-20260818-0005501
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Figure 1: Waste Lot number in package history

Once your package waste has been accounted for within Metrc and a Waste Lot # has
been assigned, use this Waste Lot # to create transparency with IL by applying it to the
physical package of waste in your facility.
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Metrc resources

If you have any questions, or need additional support, the following resources are
available:

Contact Metrc Support

By using the new full-service system by navigating to Support.Metrc.com, or from the
Metrc System, click Support and navigate to support.metrc.com and it will redirect to the
portal.

Please note: If accessing the portal for the first time, a username (which is established
when logging in), the respective state and “Facility license number”, and a valid email to
set a password are required.

Metrc Learn
Metrc Learn has been redesigned to provide users with interactive, educational
information on system functionality to expand skillsets and drive workflow efficiencies.

Accessing the new Metrc Learn platform is simple:

From within the Metrc system

Navigate to the drop-down Support menu in the navigational toolbar and select “Sign up
for Training” to register.

From the Metrc website

Navigate to your state’s partner page and scroll down to the “Metrc’s Training Resources”
section to find the link.

Also, save the link — learn.metrc.com — as a bookmark in your preferred web browser. If
you have the existing link saved as a bookmark, please replace it with the new link.

Metrc Expert
In the Metrc system, click on widget icon in the lower right-hand corner to open the Metrc
Expert knowledge base to access step-by-step guides, ask questions, and more.

Thank you for your continued partnership.
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