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Subject: Updates to facility-based permissions for the 
ability to add or edit expiration dates. 

Reason: Providing awareness of a facility-based permission that allows or restricts a 
facilities’ ability to add or edit expiration dates.   

 
 
Michigan Metrc Users,  
 
Metrc and the Michigan CRA are providing awareness about an upcoming update to 
facility permissions in Metrc when adding or editing expiration dates.  
 
Effective October 28, 2026, Michigan licensed adult-use marihuana retailers, MMFL 
provisioning centers, and retail tribal marihuana businesses will no longer be permitted to 
add or edit expiration dates in Metrc. While Metrc API integrators have been notified, we 
encourage you to have discussions with your point-of-sale provider to ensure that all 
workflows remain unaffected within the third-party system.  
  
There are no other functional changes to Metrc’s expiration date functionality or the Metrc 
UI.  
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Metrc Resources 
 

 
If you have any questions, or need additional support, the following resources are 
available:  
  
Contact Metrc Support  
Submit a case in the Metrc Support portal, call 877-566-6506, or live chat with an agent 
through the Metrc Expert widget. 
  
Please note: If accessing the portal for the first time, a username (which is established 
when logging in), the respective state and “Facility license number”, and a valid email to 
set a password are required.   
  
Metrc Learn  
Metrc Learn is designed to provide users with interactive, educational information on 
system functionality to expand skillsets and drive workflow efficiencies.  
  
Accessing Metrc Learn directly or through other convenient locations:  
  

From within the Metrc system  
Navigate to the drop-down Support menu in the navigational toolbar and select “Sign 
up for Training” to register.  
 
From the Metrc website  
Navigate to your state’s partner page and scroll down to the “Metrc’s Training 
Resources” section to find the link.  

  
Also, save the link – learn.metrc.com – as a bookmark in your preferred web browser. If 
you have the existing link saved as a bookmark, please replace it with the new link.  
  
 
Thank you for your continued partnership.  
 
 
 
 
 
 
 
 

 

https://support.metrc.com/
https://learn.metrc.com/learn
https://www.metrc.com/partners

